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ALL COMPLETE Installations or Repair require a # in the narrative
ALL SAFETY SITUATIONS INCOMPLETE require a # in the narrative
(USE MULTIPLE # IF NECESSARY)
1. CUSTOMER IN SERVICE FROM OUTSIDE?
#PIC— Customer in service using a temporary solution) Future return visit required.
#OUT ~ Work Completed outside but inside work WAS NOT required.
(This includes F1 pair changes, CO work, port change, drop, etc)
EXAMPLE NARRATIVE: “4PIC #0UT ~ Provided Temp service from NID through window.”
EXAMPLE NARRATIVE: “40UT ~ F1 Pair Change Customer in Service.”
2. CUSTOMER IN SERVICE BUT ACCESS WAS REQUIRED.
#PIC - Customer in service using a temporary solution) Future retur visit required.
#IN~ Work Completed but inside work WAS required.
EXAMPLE NARRATIVE: “4PIC #IN ~ Provided Customer Modem ond 1 TV ST6."
EXAMPLE NARRATIVE: “#IN ~ Inside work complete no revisit required.”
3. UNABLE TO GET THE CUSTOMER IN SERVICE
HEXT - CODE SAFETY  Customer refusing access and NOT able to complete|
outside work
HINFO — CODE SAFETY — Customer failed Tech screening and should have answered
YES during the L1 Screening
EXAMPLE NARRATIVE: “#INFO - Customer notified of COVID like symptoms on call ahead. "
EXAMPLE NARRATIVE: “4EXT - Customer refused access, unable to complete outside.”
4. CUSTOMER REFUSES ACCESS ~ TECH COMPLETES WORK OUTSIDE
#OUT ~ Work Completed outside and work inside WAST NOT required
#PIC - Customer in service using a temporary solution) Future retur visit required.

EXAMPLE NARRATIVE: “#OUT #PIC - Customer Refused access, temp i place revisit required.”




