
 

 
 
 
 
 
 
 
 

Terms & Conditions 

1. Role of ARTravel & Tours 

ARTravel & Tours acts solely as a travel services facilitator and booking agent. We assist clients 
in arranging travel-related services including, but not limited to, airline tickets, visa assistance, 
hotel accommodations, tours, transfers, and holiday packages through licensed and independent 
third-party suppliers. 

2. Third-Party Suppliers 

All travel services are provided by independent third-party suppliers such as airlines, hotels, tour 
operators, transport providers, and visa service entities. ARTravel & Tours does not own, 
manage, operate, or control these services and shall not be held liable for the acts, omissions, 
errors, delays, or service delivery of such suppliers. 

3. Bookings & Payments 

All bookings are subject to availability and final confirmation by the respective supplier. 
Payments made to ARTravel & Tours are processed on behalf of suppliers unless otherwise 
stated. A service fee may apply for facilitation and administrative services. 

4. Prices & Changes 

All prices are subject to change without prior notice due to availability, supplier policies, 
currency fluctuations, fuel surcharges, or government regulations. Promotional fares and 
packages may carry specific conditions, restrictions, and limited validity. 

 

 
 



 

 

 

 

 

5. Cancellations, Amendments & Refunds 

Cancellation, amendment, and refund policies vary depending on the supplier and are governed 
by their respective terms and conditions. Any service fees charged by ARTravel & Tours are 
non-refundable once services have commenced, unless explicitly stated otherwise. 

6. Travel Documents & Client Responsibility 

Clients are solely responsible for ensuring that they possess valid passports, visas, travel 
documents, and comply with all immigration, health, and entry requirements of the destination 
country. ARTravel & Tours shall not be responsible for denied boarding, visa refusal, or 
immigration decisions made by authorities. 

7. Limitation of Liability 

ARTravel & Tours shall not be liable for any loss, damage, injury, delay, cancellation, or 
inconvenience caused by third-party suppliers, force majeure events, or circumstances beyond 
our reasonable control. Force majeure events include, but are not limited to, natural disasters, 
airline disruptions, government actions, pandemics, strikes, or travel restrictions. 

8. Governing Law 

These Terms & Conditions shall be governed by and construed in accordance with the laws of 
the United Arab Emirates. 

9. Acceptance of Terms 

By using our website and/or engaging our services, you acknowledge that you have read, 
understood, and agreed to these Terms & Conditions. 
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