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Terms and Conditions — Toronto Tutoring Academy

Welcome to Toronto Tutoring Academy.By accessing or using our website or tutoring
services,you agree to the following Terms and Conditions. Please read them carefully before
using our services. If you do not agree with any part of these terms, you may not access or use our
services.

1. Acceptance of Terms

By using the services provided by Toronto Tutoring Academy, you acknowledge that you have
read, understood, and agreed to be bound by these Terms and Conditions and our Privacy Policy.
These Terms apply to all visitors, students, parents, and anyone who uses our website or tutoring
services.

2. Eligibility

Our services are available to individuals who are at least 13 years of age. If you are under 18 years
old, you may only use our services with the consent and supervision of a parent or legal guardian.
By using our services, you confirm that you meet these eligibility requirements and have obtained
any necessary permissions.

3. Accounts and Registration

Certain services may require you to create an account or register for access. You agree to provide
accurate, current, and complete information during registration and to update it as needed. You are
responsible for maintaining the confidentiality of your login credentials and for all activities that
occur under your account. Toronto Tutoring Academy is not responsible for unauthorized access to
your account resulting from your failure to protect your information.

4. Services

Toronto Tutoring Academy provides personalized tutoring sessions both online and in person,
along with additional educational resources. Our tutors strive to support students in achieving
their academic goals, but we do not guarantee specific results or grade improvements. Our
services are intended solely for lawful, educational purposes, and you agree to use them
responsibly and ethically.

5. User Conduct

You agree to use Toronto Tutoring Academy’s website and services in a respectful and lawful
manner. You must not engage in activities that could harm, harass, or offend others, nor should
you post or share content that is inappropriate, defamatory, or violates intellectual property
rights. Additionally, you agree not to disrupt or attempt to damage our website, systems, or
services in any way.

6. Intellectual Property

All materials available on the Toronto Tutoring Academy website, including text, graphics,
videos, and educational content, are the intellectual property of Toronto Tutoring Academy or
our licensors. These materials are protected by copyright and trademark laws. You may not
reproduce, distribute, or modify any content without our written permission. Any materials or
feedback you submit to us may be used to improve our services, although you retain ownership
of your own original work.

7. Payments and Refunds

All tutoring session payments must be made via e-transfer to to.tutoringacademy@gmail.com.
Payment is due before or at the time of the scheduled session. All fees are non-refundable,
except in cases where Toronto Tutoring Academy agrees in writing to provide a refund. Sessions
may be rescheduled with at least 24 hours’ notice. We reserve the right to refuse future bookings
if payments are not received on time or if a student repeatedly cancels sessions without notice.



8. Disclaimers and Limitation of Liability

Our tutoring services are provided “as is” and “as available.” While we strive for accuracy and
professionalism, Toronto Tutoring Academy makes no guarantees about academic performance or
specific results. We are not liable for any indirect, incidental, or consequential damages arising
from the use of our services, including but not limited to technical issues, internet interruptions, or
scheduling conflicts. Students and parents are ultimately responsible for their own academic
progress.

9. Termination

Toronto Tutoring Academy reserves the right to suspend or terminate an account or access to
services at any time if a user violates these Terms and Conditions or behaves inappropriately.
Termination does not remove your obligation to pay for completed or scheduled sessions prior to
the termination date.

10. Governing Law

These Terms and Conditions are governed by the laws of Ontario, Canada, and any disputes
arising from the use of our services will be handled exclusively in the courts of Ontario. By using
our services, you consent to the jurisdiction of these courts.

11. Changes to Terms

Toronto Tutoring Academy may update these Terms and Conditions at any time to reflect
changes in our policies, services, or applicable laws. Updated terms will be posted on our

website with the new effective date. Continued use of our services after any changes are made
constitutes your acceptance of the revised Terms.

12. Contact Information

If you have any questions or concerns regarding these Terms and Conditions, please contact us

at:

Email: to.tutoringacademy@gmail.com



