FAQ
· I have Xfinity security, is that affected?
· No, Xfinity security only requires an Internet connection.
· I have Xfinity mobile cell phone service, is that affected?
· Yes, Xfinity mobile requires you to be a Xfinity Internet customer.  If you do not have Xfinity Internet, you will be charged $25 per line or account.  Xfinity mobile uses the Verizon network, but other companies do as well.  US Mobile is a similar company; they have 3 plans.  One uses Verizon lines, AT & T lines and the third uses T-Mobile lines.  You pick the plan that has the best coverage for your area.  They have multiple levels in each plan that is actually cheaper than Xfinity Mobile.  Other similar companies are Spectrum Mobile and Visable (owned by Verizon), both use the Verizon network. 
· What if there is damage during the installation of fiber?
· Any damage done by the contractor will be repaired at their cost.  Legacy is currently getting started with Summit and they have been very pleased at the quality of the contractor during installation and their responsiveness to any repairs.
· Will the fiber optic cable be extended from the street into my home?
· Yes, the fiber optic cable will be extended into your home.  A small modem unit will be installed, usually in your AV box in your closet.  The original coaxial cable will not be used. 
· Who else has Summit?
· Legacy in Lely Resort contracted with them last year and the reports have been very positive.  They have a strong presence in Marco Island.  They also service Collier County Public Schools, Discovery Village, Arthrex, Lee Health, NCH, Collier County, Lee County, FSGU, The Vineyards, Miramar Lakes and others.

· Do I have to take one of the TV packages?
· No, you are not required to take the TV packages offered.  You can remain with the current one you have.
· I currently have areas in my home with weak internet, will that continue?
· That should be improved.  Summit uses fiber optic threads that create a mesh technology and offer full WiFi coverage.  If necessary, due to home design with our cement and steel construction, small extenders may be added to boost the signal.  Summit guarantees full home coverage and Cottesmore has negotiated any extenders that may be required at no cost. Xfinity requires you to purchase these.
· I have a Xfinity landline phone, what is my alternative?
· Summit offers a landline phone service for $20 a month. Xfinity charges $30.  You can also contract with any other VoIP service provider. All that is required is an Internet connection.
· What happened if I have an issue with Summit and want to speak to a representative?
· Cottesmore will be provided a dedicated service representative during the entire installation phase. There is also 24/7 customer service with the ability to speak to a real person. If a service call is needed, and the request is made by 2:00 pm, the service call will be the following day, Monday-Saturday. 
· Where does Summit Broadband offer service?
· Summit is a Florida based company with their executives living in SW Florida. They only service central and south Florida.
· What is the cost to every homeowner?
· If we agree to this contract every homeowner will pay the internet fee.  This fee is $32.38 plus sales tax and the base price will increase by 3% each year over the 10 year contract period.  The fee will be added to the quarterly HOA fee and the HOA will pay the internet bill.
· What if I don’t want this internet service?
· This agreement requires 100% coverage for every home.  If the association agrees to the contract every home will be offered internet and will pay for it through their HOA quarterly fee.

· What would the installation process look like at my home?
· The installation appointment will be made by you at your convenience. The tech will connect a unit in your home and scan your home for full WiFi coverage.  Extenders will be installed if necessary.  The tech will connect your devices to the internet. If you chose the SSB TV by TiVo, the technician will set that up for you. You will be up and running with fast internet service.  At this point you can cancel your old internet provider. 




