
 

  



 

MISSION 

Our mission is to create a competitive, affordable volleyball environment that 
promotes excellent skill development, strong character, and mature 
leadership. 

 

NASSAU ELITE VOLLEYBALL CLUB POLICIES 

PLAYING TIME 
 
Playing time is not guaranteed for any player at any level. However, our 
coaches are trained to be sensitive to the fact that parents have paid a 
significant amount of money to be a part of the team. Every effort will be 
made to give all girls playing time. However, during competitive matches, 
every girl may not get on the court. Decisions about playing time will be 
based on a club-wide standard of evaluating each player. That standard is 
attitude, effort and outcome. 
 

Attitude: The attitude an athlete brings to each practice and each 
game. We look for attitudes that are positive, respectful, and 
encouraging. It is our desire that a player’s attitude contributes to the 
overall unity of the team. 

Effort: The effort put in by the athlete at each practice and each match. 
Full effort is expected at all times from every player. 

Outcome: The outcome is how well the athlete is playing. The skill level 
is important when determining playing time, but as a determining 
factor, it is third in importance. 

 
PARENT CONDUCT 

NASSAU ELITE strives to create a positive, supportive, fun environment for 
both athletes and parents. To that end, we ask our parents to sign the Parent 
Code of Conduct that outlines some of our expectations. Our parent 
expectations: 
 

1. To uphold the NASSAU ELITE club values of integrity, discipline, respect, 
commitment, and dedication as they relate to my child’s team and coaches. 
 

2. To do everything in my power to contribute to the positive atmosphere NASSAU 
ELITE desires to create on each team. 

 
3. Not to engage in any type of unsportsmanlike conduct. I will not make any 

disparaging remarks about, or gesture toward a director, coach, player, team or 
official. This includes any online and/or social media activity that violates this 
policy. 

 
4. To abide by NASSAU ELITE’S zero-tolerance policy for bullying and 

discrimination toward any director, coach, player or parent. This includes any 
online and/or social media activity that violates this policy. 

 



 

5. To abide by NASSAU ELITE’S zero-tolerance policy for all forms of harassment 
toward officials and athlete referees. I understand that any violation of this policy 
will result in immediate loss of spectator privileges for the remainder of the 
tournament. 

 
6. Understand that any behavior deemed to be detrimental to the club by 

NASSAU ELITE Volleyball Club directors are subject to disciplinary action 
and/or dismissal. 

 
7. Understand that playing time is not guaranteed on any NASSAU ELITE team 

regardless of team level. I understand that NASSAU ELITE’S standard for 
determining playing time is based on the evaluation of each athlete’s attitude, 
effort and outcome. I understand that playing time is ultimately determined at the 
discretion of the coach. If my child has an issue with her playing time, I will 
encourage her to speak to her coach directly and follow procedures for 
grievances described in the NASSAU ELITE handbook. 

 
8. To defer to the coaching philosophy of NASSAU ELITE and my child’s coach. I 

will not undermine the coach’s decision making in practice plans, personnel 
assignment, skill development approach and/or coaching strategy. 
 

9. In the event of a grievance with the coach’s philosophy or decision making, not 
to approach the coach with this at a practice or tournament, but to adhere to the 
procedures for grievances described in the NASSAU ELITE handbook. 

 
10. To leave all gymnasiums/spectator areas/dining areas clean upon exit. 
 
11.   Understand that the athlete is a member of NASSAU ELITE Volleyball Club    

for the entire club season unless a release is granted by a club director. 
 
12. Understand that if I fail to abide by rules and guidelines above, I will be subject 

to disciplinary action or at-will removal from a team and/or NASSAU ELITE 
Volleyball Club without refund of club fees. 

 
 
ATHLETE CONDUCT 
 
As mentioned above, Nassau Elite Volleyball Club strives to create a positive, 
supportive, fun environment for both athletes and parents. To that end, we 
also ask our athletes to sign the Athlete Code of Conduct that outlines some 
of our expectations. Our athlete expectations: 
 
1. To be committed to the program and uphold Nassau Elite Volleyball club values 

of integrity, discipline, respect, commitment, and dedication. 
 
2. To be respectful of my coaches and teammates at all times. 
 
3. To notify coaches of an absence from practice, team event, or tournament as 

soon as possible. 
 
4. To notify the coaches of any known tournament conflict at the parent meeting 

before the season starts. 



 

 
5. Understand that playing time is not guaranteed on any Nassau Elite Volleyball 

Club team, regardless of team level. Nassau Elite Volleyball Club’ standard for 
determining playing time is based on the evaluation of each athlete’s attitude, 
effort, and outcome. Understand that playing time is ultimately determined at the 
discretion of the coach. In the event of a grievance regarding playing time, to 
speak with the coach directly and adhere to the procedure for grievances 
described in the Nassau Elite Volleyball Club handbook.  

 
6. Not to engage in any unsportsmanlike conduct. Not to make any disparaging 

remarks about, or gesture toward another player, team, coach, or official. This 
includes any online and/or social media activity that violates this policy. 

 
7. To abide by Nassau Elite Volleyball Club’ zero-tolerance policy for alcohol 

consumption, smoking, vaping, or drug abuse. 
 
8. To abide by Nassau Elite Volleyball Club’ zero-tolerance policy or bullying and 

discrimination. This includes any online and/or social media activity that violates 
this policy. 

 
9. To abide by Nassau Elite Volleyball Club’ zero-tolerance policy for all forms of 

harassment toward officials and athlete referees. 
 
10. Understand that any behavior deemed detrimental to the club by Nassau Elite 

Volleyball Club directors is subject to disciplinary action and/or dismissal. 
 
11. To leave all gymnasiums/spectator areas/dining areas clean upon my exit. 
 
12. Understand that you are a member of Nassau Elite Volleyball Club Volleyball 

Club for the entire club season unless a release is granted by the club 
director. 

 
13. Understand that if I fail to abide by the rules and regulations above, I will be 

subject to disciplinary action or at-will removal from a team and/or Nassau 
Elite Volleyball Club. 
 

SOCIAL MEDIA POLICY 
 
All members of Nassau Elite Volleyball Club are responsible for what is posted on their 
social media accounts. Negative or hurtful comments about other club members on social 
media will not be tolerated. This includes private messages, private stories, subtle 
messages, or any other type of social media bullying. Other players that comment on 
these posts are also subject to discipline. These types of posts always get back to 
others and cause problems within the club. Discipline for offenders could 
include, but is not limited to, suspension or removal from the club, 
depending on the severity and the frequency of the posts. Any violation of 
this policy should be immediately reported and will be subject to discipline 
by the club directors of Nassau Elite Volleyball Club. 
 
 
 

 



 

PRACTICES 
 
Nassau Elite Volleyball Club has a “Closed” gym policy for practices.  No spectators are 
allowed to observe practices.  NEVC finds players to become distracted and unable to 
focus by additional instructions from parents 

 
MATCHES  
 
Parents are encouraged to show self-control in all situations. The utmost respect should 
be given to referees and line judges and every competition. Please remember that line 
judges are usually kids, just like yours, doing the best they can. If you have ever seen 
parents yelling at your child over a call that they disagree with, you know how badly that 
can make your child feel. Nassau Elite families will be held to a high standard of behavior 
in all situations. Parents lead by example. If we as adults want our kids to show self-
control and respect, we must model that as well. 

 
DISPUTES/GRIEVANCE 
 
It Nassau Elite Volleyball Club, we recognize the vital role that parents play in supporting 

our athletes and fostering a positive team environment. We encourage open 

communication and welcome both positive and constructive feedback. To ensure 

respectful and effective resolution of any issues that may arise during the season, we ask 

that all concerns follow the structured process outlined below. 

PROCEDURE FOR ADDRESSING CONCERNS 

1. 24-Hour Rule 

Any concern arising from a practice or tournament must be addressed after 

a minimum of 24 hours has passed from the conclusion of the event. This 

allows time for emotions to settle and supports productive conversations. 

We ask that parents contact the coach in a timely manner, outside of 

emotionally charged moments. 

2. No Disruptions Before Practice 

Parents should not approach coaches immediately before a practice 

session. Coaches need time to focus on their training plans and to prepare 

athletes for a productive and safe practice. 

3. Athlete-Initiated Discussion 

Athletes are encouraged to take responsibility by requesting a meeting with 

their coach to discuss concerns directly. 

- For players on 13U and younger teams, a parent may request the 

meeting. 

- In these cases, the athlete, parent, and coach must all be present. 

4. Parent-Coach Meeting (If Unresolved) 

If the issue remains unresolved after the athlete-coach discussion, the 

parent may request a meeting involving the parent, athlete, and coach. 

- This meeting should take place in a private setting agreed upon by both 

parties. 



 

- Meetings should not be held during or immediately after practices or 

tournaments 

5. Director Involvement (Final Step) 

If the concern is still unresolved, the parent may request a meeting 
involving the club director (Damon Gordon), the head coach, and the 
athlete. 
- The meeting will be scheduled at a mutually agreed upon time and 
location outside of practice or tournament hours. 
- The club director’s decision will be final. 

 
CHAIN OF COMMUNICATION FOR CONFLICT RESOLUTION 

 If you have concerns about your child’s role on a team, or any other matter relating to the 
team, we encourage you to follow the following steps:  

 
  ● The athlete should first speak to the coach directly.  

 ● The next step is for the parents to speak with the coach, in the presence 
 of the athlete.  
● If the matter remains unresolved or if the parent has a reasonable 

concern that speaking with the coach will not resolve the matter, they 
should speak with a Nassau Elite Volleyball  Club Director by making an 
appointment by email: 

 damonegordon@aol.com 
 gordonhu1997@gmail.com 
 

REFUND POLICY 
 

2025-26 Season Membership Fee and Payment Obligations: 

• The season membership fee (the “Fee”) represents the cost of participation in the 
Club’s program. Agreement to these terms and acceptance of a roster spot 
constitutes a binding commitment to pay the full Fee. 

• The Fee represents the cost of a 'program', and all Fees are due upon 
agreement to the terms contained herein. Agreement to these terms means 
you as parent/ guardian and the Athlete have become a member of the Club. 

o Failure to meet financial commitments when due may result in 
suspension of the Athlete’s participation, and continued non-payment 
may result in removal from the program and acceleration of remaining 
amounts owed. 

• It is not possible to predict Athlete injury or illness and costs to run the 
program will remain the same for the Club regardless of participation. 
Therefore, the Club does not offer prorated Fees, refunds, or credits for missed 
practices, games, or other events, including absences due to injury, illness, or any 
other reason. 

• Account fees that are seven (7) days or more past due may result in the 
Athlete’s participation being suspended until the account is either back in 
good standing or paid in full. Failure to make timely payments may result in further 
action being taken by the Club, including acceleration of all future payments due.  
  

o Participation by Athlete may resume upon account being made current. 
 

• There are absolutely no refunds for an Athlete who for any reason leaves 
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the Club during the 2025-26 Season, this includes due to injury or illness. 
 

o Roster spots are limited, and accepting a position prevents another 
Athlete from participating.  

o The Club incurs fixed, non-refundable costs, including facility rental, coaching 
compensation, and tournament entry fees, and equipment which cannot 
otherwise be recovered. 

• No release (e.g., to another team or regional governing body such as USAV) will 
be granted until all Fees and outstanding financial obligations are paid in full. 

• Athlete is expected to attend all practices and tournaments.  Failure to do so 
without prior notice and valid grounds may result in disciplinary action, except in 
the case of a bona fide emergency or other unforeseeable circumstance beyond 
the Athlete’s control, in which case notice must be provided as soon as reasonably 
practicable. 
 
Payment Method: 
All payments are to be arranged online through the NassauElite.com website 
using a valid credit card or check, Check not submitted online must be payable to 
Nassau Elite Volleyball Club or Venmo @NEVC1234. Should an alternative 
arrangement be required in making payments or the need arises to change 
payment information, please contact the Club as soon as feasible to avoid any 
disruption. 
 
Please contact the Club with any questions regarding Athlete’s financial 
commitment outlined in this Financial Agreement for the 2025-26 Season. 
 

CLUB RELEASE POLICY 
 
If an athlete/family decides to depart Nassau Elite during the respective season, the 
following steps must take place: 

 
Release Policy: 
 
STEP 1 - The athlete/family in question must submit a written request for 
release to a Club Director, Damon Gordon or Hunter Gordon at 
damonegordon@aol.com  or gordonhu1997@gmail.com and to the Florida 
Region at membership@FloridaVolleyball.org   stating the reason for the request. 
Club reserves the right to deny a request for release of the athlete. 
 
STEP 2 – If the club approves release of the athlete: 

1. All financial obligations agreed upon contractually must be paid in 
 full before the athlete is approved to be released. 
2. Payment Option – Check or Credit Card 
3. Once payment is received by Check or Credit Card the 
 club will send an email to the Florida Region at 
 membership@floridavolleyball.org approving release of the named 
 athlete. 

 
The club may agree to waive the requirements above on a case-by-case basis. 
 
Transfer Policy: A player can represent only one club during the Season. A 
change in the geographical location of the family due to a change in job, 
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military, scholastic or inner-collegiate status may receive special 
consideration.  
 

COSTS AND PAYMENTS POLICY 
 
Costs vary for each team according to schedule and team level. 
Our payment policy is as follows: 

• $500 deposit due upon team commitment. 

• Payment plan to be paid in equal payments on the first of each month 
beginning September 2025. 
o Locals:  Six equal payments.  September - February 
o Regional Teams:  Seven equal payments. September – March 

 
STAY AND PLAY AGREEMENT  
 
USAV has designated their tournaments as Stay and Play Events. USA Volleyball 
implemented the Stay and Play policy; it is not a Nassau Elite Volleyball Club policy. This 
is a policy that requires all teams and attendees to make their hotel reservation through 
approved housing services for a pre-determined number of rooms and nights. If Nassau 
Elite Volleyball Club does not book the appropriate number of contracted rooms for the 
number of contracted nights, our teams will be disqualified from the tournament. Minimum 
hotel nights are not dependent on your personal wave times for a tournament. Hotel rooms 
may not be cancelled due to release of PM wave schedule. Late cancellations negatively 
affect our total nights for a tournament and endanger tournament status. When there is a 
minimum night requirement, you MUST check in on the first night of your reservation. 
Even if you do not intend to use the room the first night (in the event you have PM wave 
on the first day of tournament and you don’t want to go until the day of the tournament), 
you still must check in to your room online or contact the hotel to inform them of your 
arrival plans. If you do not check in on the first night of the reservation, your room may be 
canceled for the entire weekend without refund. Not only will you be left without 
accommodations for the tournament, but the club will also be at risk forfeiting under our 
room minimum for the tournament. USAV works with the contracted housing partner to 
see that the policy is enforced. When teams are notified of non-compliance with the Stay 
and Play policy, it is at USAV’s request. This is why it is imperative that all parents 
understand the importance of this policy and the consequences of non-compliance. Stay 
and Play tournaments have benefits for our club and families. Some of these benefits 
include: 

 
o Better comp policies for the teams 
o Guaranteed lowest group rates 
o Clubs and multiple teams can be lodged together in the same hotel 
o Guaranteed room type 
o Tournament cancelation insurance 

 
 
Stay and Play Policies: 
1. Once booked, rooms must not be cancelled without permission of the club 

administrator or club director. 
2. If you fail to check into your room on the first night of the reservation, your 

room can be cancelled for the remaining nights on the reservation. You must 
check into the hotel on the first night, or notify the hotel directly that you will 
not be arriving on the first night so they will hold your reservation. 



 

3. Rooms may not be cancelled due to wave time release if there is an 
applicable room night minimum. 

4. Requests for room exceptions must be received by the club administrator 
by October 1, 2025, and cannot be guaranteed.  

5. ALL exemption requests will be made emailed to damonegordon@aol.com or 
gordonhu1997@gmail.com . Any requests submitted by any other method or 
via personal channels will not be considered. 

6. Special requests and accommodations outside of emailing the Directors will not 
be granted. It is not acceptable to reach out via personal channels to the 
housing company or our staff regarding your accommodation request. 
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Nassau Elite Volleyball Club 

Parent/Player Handbook Acknowledgment and Signature Page 

Date: ___________________________ 

We, the undersigned parent(s)/guardian(s) of ___________________________, have read the Nassau 

Elite Volleyball Club (NEVC) Handbook and understand the policies, practices, and 

expectations outlined therein. We acknowledge the time commitment required for practices 

and competitions, and we agree to support our child’s participation in NEVC Volleyball. 

We have reviewed the fee schedule and agree to fulfill all financial obligations regardless of 

the duration of participation. We understand that once registered and having participated 

with NEVC Volleyball, the athlete is ineligible to transfer to another club and compete in USAV 

regional or AAU/JVA regional events or national championships. 

I, ___________________________, the athlete, have read the Nassau Elite Volleyball Club Handbook 

and agree to abide by the policies and expectations set forth. I understand the commitment I 

am making to NEVC Volleyball and acknowledge that failure to comply with these policies 

may result in restricted playing time or other consequences as determined by the coaching 

staff. 

By signing below, we confirm that we have read, understood, and agree to abide by the rules, 

guidelines, and policies of the Nassau Elite Volleyball Club Handbook. We understand that our 

signatures are required for participation and to ensure a successful and enjoyable season. 

We are aware of the Nassau Elite Volleyball Club payment schedule. An initial deposit of 

$500.00 is due upon acceptance of a team position. The remaining balance may be paid in full 

or in equal monthly installments due by the 1st of each month until paid in full. Details are 

available at www.nassauelite.com. 

Should any player/family fail to comply with the financial agreement, NEVC reserves the right 

to pursue outstanding fees through collection services or legal proceedings. Any additional 

expenses incurred through such efforts will be added to the original delinquent amount. 

 

Parent or Guardian’s Signature: ___________________________    Date: ___________________________ 

Parent or Guardian’s Name (Please Print): ___________________________    Date: ______________ 

Player’s Signature: ___________________________    Date: ___________________________ 

Player’s Name (Please Print): ___________________________    Date: ___________________________ 

 



 

 



 

 



 

 



 

 



 

 



 
 



 

 



 

 



 
 



 

 



 

 

 



 

 



 

 



 
 



 

 



 

 



  



 

 



 

 



 

 



  



 

 



 

 



 

 



 
 



 
 



 

 



 

 



 

 



 

 



 

 



 

 


