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Computer Use 46 58 104 42 16 58 162 Jan 27 27 54 37 11 48 102
Program Use 39 33 72 39 14 53 125 Feb 18 17 35 27 11 38 73
Phone Use 28 25 53 20 8 28 81 Mar 24 19 43 20 9 29 72
Clean Computer 30 19 49 20 11 31 80 Apr 21 25 46 21 11 32 78
Email 12 9 21 28 18 46 67 May 21 23 44 17 21 38 82
File Question 14 9 23 20 12 32 55 Jun 12 16 28 14 5 19 47
General Questions 14 21 35 12 5 17 52 Jul 12 10 22 12 6 18 40
Hardware 6 13 19 11 7 18 37 Aug 18 25 43 21 13 34 77
Unspecified 10 8 18 9 8 17 35 Sep 28 18 46 19 1 20 66
Install Program 9 5 14 9 2 11 25 Oct 20 24 44 14 6 20 64
Printer Use 4 5 9 9 9 18 Nov 15 14 29 20 12 32 61
Voting 2 12 14 1 1 2 16 Dec 16 5 21 21
Class 13 2 15 15 Grand Total 216 218 434 238 111 349 783
Backup 4 4 8 8
Donation 1 3 4 4 50% 50% 68% 32%

Unknown 2 1 3 3
Grand Total 216 218 434 238 111 349 783

Top 10 Helps
Helps

Computer Use 162
Program Use 125
Phone Use 81
Clean Computer 80
Email 67
File Question 55
General Questions 52
Hardware 37
Unspecified 35
Install Program 25 As of 11/27/2025

Guest
39%

Member
61%

Members & Guests Helped 

S:\! OTOW Computer Club\Problem Logs\2023 2025 Problem Log PQ.xlsx
Rowland D Hetrick
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