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A Quick Overview of Our Process 
 

We go into your EMR, or have you send us reports from your EMR, so that we can 
populate our platform. Then we query what patients need what services as listed 
below in the red box.  They are labeled “Pending” if needed, and “Complete” if the 
patient has already had the service or services. 
 

 
  

Your entire patient population will now be engaged with a link so that they may 
complete these assessments in the comfort of their own home, via paper or over 
the phone in a telemedicine call.  When the patient clicks on that link, there will be 
the assessments where their individual medical necessity has been indicated. 
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Next we contact your patients via email and SMS text from your EMR so they know 
the message is real.  This takes them to your personalized Patient Assessments 
page like the one below.  Click here for this actual page 

 
 After the patient reads this explanation, they will click at the bottom of this page to 
enter their own Patient Login, similar to this one, personalized for the physician. 
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Here is a sample of the Health Risk Assessment the patient will see online, on 
paper, or these questions can be asked by an MA on your staff, or our staff. 
Health Risk Assessment (HRA) 
 
1. Physical Activity 
In the past 7 days, how many days did you exercise?  
_____days 
 
2. Tobacco Use 
In the last 30 days, have you used tobacco in any form? 
_____Yes 
_____No 
 
3. Alcohol Use 
In the past 7 days, how many drinks have you had that contain alcohol?  
_____Drinks  
 
4. Seat Belt Use 
Do you always fasten your seat belt when you are in a car? 
_____Yes 
_____No 
 
5. Life satisfaction 
In the past 2 weeks, how often have you felt down, depressed, or hopeless? 
_____Almost all of the time 
_____Most of the time 
_____Some of the time 
_____Almost never 
 
 
6. Anxiety 
In the past 2 weeks, how often have you felt nervous, anxious, or on edge? 
_____Almost all of the time 
_____Most of the time 
_____Some of the time 
_____Almost never 
7. Stress 
How often is stress a problem for you in handling such things such as health, finances, family or social relationships or 
work? 
_____Never or rarely 
_____Sometimes 
_____Often 
_____Always 
8. Pain 
In the past 7 days, how much pain have you felt? 
_____None 
_____Some 
_____A lot 
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9. General Health 
In general, would you say your health is 
_____Excellent 
_____Very good 
_____Good 
_____Fair 
_____Poor 
 
10. Sleep 
Each night, how many hours of sleep do you usually get? 
_____Hours 
 
11. Blood Pressure 
If your blood pressure was checked within the past year, what was it when it was last checked? 
_____Low or normal (at or below 120/80) 
_____Borderline high (120/80 to 139/89) 
_____High (140/90 or higher) 
_____Don’t know/not sure 
 
12. Cholesterol 
If your cholesterol was checked within the past year, what was your total cholesterol when it was last checked? 
_____Desirable (below 200) 
_____Borderline high (200–239) 
_____High (240 or higher) 
_____Don’t know/not sure 
 
 
13. Blood Glucose 
If your glucose was checked, what was your fasting blood glucose (blood sugar) level the last time it was checked? 
_____Desirable (below 100) 
_____Borderline high (100–125) 
_____High (126 or higher) 
_____Don’t know/not sure 
 
14. Hemoglobin A1c level 
If diabetic, and if you have had your hemoglobin A1c level checked in the past year, what was it the last time you had it 
checked? 
_____Desirable (6 or lower) 
_____Borderline high (7) 
_____High (8 or higher) 
_____Not a Diabetic 
 
15. Overweight/Obesity 
What is your height? 
 
_____Feet    ________Inches   ______________Weight in pounds 
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Here are the instant results sample you share with the patient.  Within these results 
will be medical necessity found for other assessments, diagnostics or services.  

When these results are shared is the time to enroll CCM, RPM or other services 
indicated. 
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Here is another type of results page, this is a GAD-7 or Depression & Anxiety 
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When you share these results with your patients, you simply click within the 
encounter screen (above) for Face to Face, telemedicine, etc., make any notes you 
may wish, enter the time and duration, then click on the assessments you just did 
which will give you the billing codes.  Hit “Submit” and you are ready to bill for our 
assessments as well as your office visit.  Leading with technology makes this an 
amazingly simple process!  Thank you! 
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