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HEALTHDOCS – PATIENT ONBOARDING 

1 
The HealthDocs App can be downloaded from the Apple App Store, Google Play Store or Huawei App 

Gallery.  Please click on the relevant App Store icon or search for “HealthDocs” in the relevant App Store 

and look for the following app as per the image hereunder. 

HealthDocs 

2 
Once you have downloaded the app, please open the app and click on the “Register” button 

and continue with the registration process as follows: 

 

a. Select language and click “Continue”. 

b. Complete the registration form fields as required. Please enter the applicable reference 

number, if provided to you, into the “Organisation Reference Number field”. Click “Next”.  

c. Read and sign the HealthDocs Terms and Conditions and Privacy Policy. “Click” on the 

signature box provided and sign your signature, enter the place of signature in the box provided 

and Click on the “Register” button.  

d. The application will open and the home screen will be visible. 

https://apps.apple.com/za/app/healthdocs/id1348633791
https://play.google.com/store/apps/details?id=co.za.healthdocs.patient
https://appgallery.huawei.com/#/app/C102852937

