
QuickReceipts
Customer, Technology and Business Model 

Innovation







Why receipts are kept



Where receipts are kept    



Receipts = Money





Introducing QuickReceipts



No work for consumers



Had to Solve for Two Groups



<6 months from concept to production



Open standards – Open source 



Team defined



Million Shoppers
220



Beyond User Paid Model
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Key learnings to innovate for impact  

Go 
‘undercover’ 

to get 
customer 
empathy.  

1 2 3

Don’t be 
constrained 

by 
prescribed 
technology.  

Utilize API as 
a strategic 
enabler.


