Peace of Mind

Coronavirus has changed the world as we know it with no business being more affected than the
travel industry. Therefore, at Cross Travel Solutions our client’s safety, our duty of care and ability to
communicate the very latest health and safety information is of paramount importance.

ATOL, ABTA and IATA — Through our partnership with Colletts/Pro Travel we hold ABTA membership
and ATOL and IATA licences. So, you can book in confidence, knowing that all the protection,
guarantees and rulings required by these organisations, are fully adhered to and stringently
followed.

Travel Insurance — We can introduce you to insurance companies that will provide full travel
insurance including protection for Coronavirus related cancellations for both leisure and business
travel.

Travel Safety Desk — We have access to the Global Travel Collection, Travel Safety Desk. This team is
made up of Health and Safety and Risk Assessment experts, they are able to give us the latest
Coronavirus information for the destination you’re travelling to and any quarantine restrictions
you’ll be subject to, for your destination and when you return home.

Enforce — Is the very latest ‘duty of care’ software aimed at our corporate travellers. The system
allows us to run traveller tracking reports telling an employer exactly where in the world there staff
travelling on company business are. The system generates messages alerting us, the traveller and
travel booker to any disruption, which may impact on travel plans, so we can immediately start
working on alternative arrangements.

Company Liability and Indemnity Insurance — Cross Travel Solutions has full indemnity and liability
insurance in place, to give our clients yet further confidence when booking with us.



