
�����³,QVXUHU�6WHHULQJ´�LV�DQ�LOOHJDO�
SUDFWLFH�WKDW�RFFXUV�ZKHQ�DQ�DX�
WRPRELOH�LQVXUDQFH�FRPSDQ\�WHOOV�
D�FRQVXPHU�ZKLFK�ERG\�VKRS�WR�
XVH�IRU�UHSDLUV�IROORZLQJ�DQ�DFFL�
GHQW���6WHHULQJ�FDQ�EH�EODWDQW�
�³-RH¶V�&ROOLVLRQ�6KRS�LV�VR�LQHSW�
WKH\�FRXOGQ¶W�JHW�ZHW�LI�WKH\�
FDPSHG�IRU�WKUHH�GD\V�LQ�D�UDLQIRU�
HVW���*R�WR�RQH�RI�RXU�SUHIHUUHG�
VKRSV�LQVWHDG´��RU�VWHHULQJ�FDQ�EH�
VXEWOH��³:H�FDQQRW�JHW�DQ�DSSUDLVHU�
RXW�WR�VHH�\RX�IRU�D�FRXSOH�RI�
ZHHNV��EXW�\RX�FDQ�WDNH�\RXU�YHKL�
FOH�WR�RXU�'LUHFW�5HSDLU�&HQWHU�
QRZ�´���6RPH�RI�RXU�RZQ�FXVWRPHUV�
KDYH�HYHQ�KHDUG�WKH�IROORZLQJ� 
¨ 7KDW�VKRS�LVQ¶W�RQ�RXU�OLVW�� 
¨ ,I�\RX�KDYH�LW�IL[HG�WKHUH��WKH�

UHSDLUV�ZRQ¶W�EH�JXDUDQWHHG�� 
¨ <RX¶OO�KDYH�WR�SD\�WKH�GLIIHU�

HQFH�� 
¨ &ODLPV�WDNH�ORQJHU�LI�\RX�XVH�

WKHP�� 
7KH�DERYH�VWDWHPHQWV�DUH�PLVOHDG�
LQJ�DQG�QR�PDWWHU�KRZ�LW�LV�SDGGHG��
LQVXUHU�VWHHULQJ�VHHNV�WR�GLFWDWH�
ZKHUH�\RX�KDYH�\RXU�DXWRPRELOH�
UHSDLUHG���7KH�WUXWK�LV��\RX�GRQ¶W�
KDYH�WR�OLVWHQ���5HPHPEHU��<285�
&$5-<285�&+2,&(���,7¶6�
7+(�/$:��� 
)RU�DVVLVWDQFH�ZLWK�DQ�LQVXUDQFH�
FODLP�SOHDVH�FDOO����-���-������ 

 
 

 IT’S THE LAW! 
Steering Customers to Truth 

ABOUT US 
 
����&R[�$XWRPRWLYH�LV�VWULYLQJ�WR�EUHDN�
WKH�DXWRPRWLYH�UHSDLU�VKRS�³PROG�´�
&KULVWLDQ�RZQHG�DQG�RSHUDWHG�E\�-RKQ�
DQG�0HOLVVD�&R[��&R[�$XWRPRWLYH�
GLIIHUHQWLDWHV�LWVHOI�IURP�RWKHU�VLPLODU�
EXVLQHVVHV�LQ�WKH�DUHD�E\�VSHFLDOL]LQJ�
LQ�FRPSOHWH�PHFKDQLFDO�DQG�DXWR�ERG\�
UHSDLUV�RI�ERWK�IRUHLJQ�DQG�GRPHVWLF�
DXWRPRELOHV��� 
 
7KLV�LQFOXGHV�ERWK�PLQRU�DQG�PDMRU�
PHFKDQLFDO�UHSDLUV��JHQHUDO�PHFKDQ�
LFDO�PDLQWHQDQFH��FROOLVLRQ�UHSDLU��
6DIHW\��(PLVVLRQV��DQG�(QKDQFHG�
6DIHW\�,QVSHFWLRQV��DQG�QRWDU\�DQG�
PRWRU�YHKLFOH�WLWOH�DQG�UHJLVWUDWLRQ�
SURFHVVLQJ���³$OO�VHUYLFHV�DUH�SHU�
IRUPHG�XQGHU�WKH�FULWLFDO�XQGHUVWDQG�
LQJ�WKDW�WKH�FXVWRPHU�PXVW�EH�WUHDWHG�
DV�ZH�ZRXOG�H[SHFW�WR�EH�WUHDWHG�RXU�
VHOYHV�´ 
 
 

ZZZ�&R[$XWRPRWLYH&R�FRP 

5HYLVHG��-��-�� 



KEYS TO YOUR AUTOMOTIVE REPAIR…              www.CoxAutomotiveCo.com 

Enhanced Inspections 
 ,Q�-DQXDU\������WKH�3HQQV\OYDQLD�'HSDUW�
PHQW�RI�0RWRU�9HKLFOHV�DPHQGHG�WKH�3$�6WDWH�,Q�
VSHFWLRQ�3URJUDP�DQG�EHJDQ�PDQGDWLQJ�3$�6WDWH�
(QKDQFHG�9HKLFOH�6DIHW\�,QVSHFWLRQV�IRU�YHKL�
FOHV�IRU�ZKLFK�³%UDQGHG�7LWOHV´�DUH�WR�EH�REWDLQHG���
7KHVH��LQFOXGH���6WUHHW�5RG��&ROOHFWLEOH��5HFRQ�
VWUXFWHG��5HFRYHUHG�7KHIW��5HFRYHUHG�)ORRG��
0RGLILHG��DQG�6SHFLDOW\�&RQVWUXFWHG�9HKLFOHV��
7KLV�VSHFLILF�LQVSHFWLRQ�DOVR�DSSOLHV�WR�FKDQJHV�LQ�
*URVV�9HKLFOH�:HLJKW��*9:��DQG�WR�0RELOH�+RPHV� 
 
)RU�YHKLFOH�RZQHU¶V�VHHNLQJ�D�EUDQGHG�WLWOH��&R[�$X�
WRPRWLYH�ZLOO�SHUIRUP�DQ�(QKDQFHG�9HKLFOH�6DIHW\�
,QVSHFWLRQ�DQG�FRPSOHWH�WKH�SURSHU�GRFXPHQWDWLRQ��
2QFH�WKH�GRFXPHQWV�DUH�DYDLODEOH��DSSOLFDWLRQV�IRU�
WLWOH�DQG�UHJLVWUDWLRQ��LI�DSSOLFDEOH��FDQ�EH�ILOHG�DW�
&R[�$XWRPRWLYH�RU�DQRWKHU�DJHQW�RI�FKRLFH��� 
 
$W�&R[�$XWRPRWLYH��GHSHQGLQJ�RQ�WKH�EUDQG�RI�WLWOH�
WR�EH�LVVXHG��WKH�0RWRU�9HKLFOH�$SSOLFDWLRQV�DUH�WKHQ�
SURFHVVHG�RQOLQH�YLD�RXU�2QOLQH�5HJLVWUDWLRQ�6HUYLFHV�
RU�PDQXDOO\��DQG�WKHQ�IRUZDUGHG�GLUHFWO\�WR�3HQQ�
'27�IRU�ILQDO�SURFHVVLQJ��VHH�EHORZ�IRU�H[SODQD�
WLRQV�� 
· 3HQQV\OYDQLD�&HUWLILFDWHV�RI�6DOYDJH�DUH�HOLJL�

EOH�IRU�RQOLQH�SURFHVVLQJ���5HJLVWUDWLRQ��3ODWH�FDQ�EH�
LPPHGLDWHO\�REWDLQHG�RU�WUDQVIHUUHG�DW�&R[�$XWR�
PRWLYH���7LWOH�UHFHLYHG�ZLWKLQ��-��GD\V� 

 
· 2XW-RI-6WDWH�&HUWLILFDWHV�RI�6DOYDJH�DQG�DOO�

&HUWLILFDWHV�RI�2ULJLQ�DSSOLFDWLRQV�PXVW�EH�IRU�
ZDUGHG�WR�3HQQ'27�IRU�SURFHVVLQJ�DQG�UHJLVWUDWLRQ���
5HJLVWUDWLRQ��ZLWK�SODWH��ZLOO�EH�IRUZDUGHG�WR�FXV�
WRPHU�GLUHFWO\�IURP�GHSDUWPHQW���7LWOH��UHJLVWUDWLRQ��
DQG�SODWH�UHFHLYHG�ZLWKLQ��-��ZHHNV� 

 
· 2XW-RI-6WDWH�&HUWLILFDWHV�RI�7LWOH�ZLWK�D�

%UDQGHG�6WDWXV�DUH�HOLJLEOH�IRU�LPPHGLDWH�5HJLV�
WUDWLRQ�3ODWH��ZKLFK�FDQ�EH�REWDLQHG�RU�WUDQVIHUUHG�
DW�&R[�$XWRPRWLYH���7LWOH�UHFHLYHG�ZLWKLQ��-��
ZHHNV� 

 
· 12�&HUWLILFDWH�RI�7LWOH��6DOYDJH�DQG�RU�12�

9,1�7DJ—�DSSOLFDWLRQV�PXVW�EH�IRUZDUGHG�WR�
3HQQ'27���5HJLVWUDWLRQ��ZLWK�SODWH�DQG�9,1�WDJ��LI�
DSSOLFDEOH��ZLOO�EH�IRUZDUGHG�WR�FXVWRPHU�GLUHFWO\�
IURP�GHSDUWPHQW���7LWOH��UHJLVWUDWLRQ��SODWH��DQG�9,1�
7DJ��LI�DSSOLFDEOH���UHFHLYHG�ZLWKLQ��-��ZHHNV� 

 
3HQQ'27�DOORZV�XS�WR����GD\V�IRU�SURFHVVLQJ� 

 
 

 
 

 

Required Documents 
· 3URRI�RI�RZQHUVKLS��&HUWLILFDWH�RI�6DOYDJH��

7LWOH��RU�2ULJLQ��–�IRU�KRPHPDGH�WUDLOHUV�QR�
GRFXPHQW�LV�UHTXLUHG 

· %LOO�RI�6DOH��9,1�6SHFLILF� 

· 5HFHLSWV�DQG�RU�&HUWLILFDWH�RI�7LWOH�
IURP�SDUWV�YHKLFOH�IRU�DOO�DSSOLFDEOH�UH�
SDLUV��)RU�KRPHPDGH�WUDLOHUV�WKLV�LQFOXGHV�
PHWDO��OXPEHU��D[OHV��OLJKWV��DQG�DOO�RWKHU�
LWHPV�XVHG�WR�DVVHPEOH�WUDLOHU���,I�SK\VLFDO�
UHFHLSWV�DUH�QRW�DYDLODEOH��D�ZULWWHQ�VWDWH�
PHQW�PD\�SURYLGH�VXIILFLHQW�HYLGHQFH�� 

· 09-���&RPSOHWHG�LI�D�3$�UHSODFHPHQW�9,1�
WDJ�LV�UHTXLUHG 

· 5HWHQWLRQ�/HWWHU�IURP�,QVXUDQFH�&RPSD�
Q\��IRU�LQVXUDQFH�EX\-EDFN�VFHQDULRV� 

· :HLJKW�VOLS�ZLWK�FRUUHFW�XQODGHQ�ZHLJKW�RI�
WUXFN�RU�WUDLOHU���5HVRXUFHV���6DQG�DQG�JUDYHO�
SODQWV��UHF\FOLQJ�IDFLOLWLHV��IHHG�PLOOV���RU�RWK�
HU����5HTXLUHG�IRU�DOO�RXW�RI�VWDWH�WUDQVDFWLRQV���
KRPHPDGH�WUDLOHUV��DQG�VRPH�3$�WUXFNV�	�
PDQXIDFWXUHG�WUDLOHUV���1RW�DSSOLFDEOH�WR�
SDVVHQJHU�FDUV�� 

· 'HWDLOHG�GHVFULSWLRQ�RI��KRZ�WKH�YHKL�
FOH�ZDV�FRQILJXUHG�DQG�DVVHPEOHG��RQ�
VHSDUDWH����[���VKHHW�RI�SDSHU��IRU�DOO�6SHFLDO�
W\�&RQVWUXFWHG��LQFOXGLQJ�KRPHPDGH�WUDLO�
HUV���&ROOHFWLEOH��6WUHHW�5RG��	�0RGLILHG�9H�
KLFOHV 

· .LW�0DQXIDFWXUHUV�,QVWUXFWLRQV�IRU�DOO�
DVVHPEOHG�NLWV��DSSOLHV�WR�ERWK�WUDLOHUV�DQG�
DXWRPRELOHV� 

· &XUUHQW�3$�'ULYHU¶V�/LFHQVH��IRU�DOO�DS�
SOLFDEOH�SDUWLHV�–�IURQW�DQG�EDFN�FRS\�RI�
HDFK� 

· 6WDWHPHQW�IURP�SUHYLRXV�RZQHU�IRU�
YHKLFOHV�FRPSOHWHG�SULRU�WR�SXUFKDVH 

· 3URRI�RI�,QVXUDQFH�-�,I�XVLQJ�WKH�WLWOLQJ�
VHUYLFHV�DW�&R[�$XWRPRWLYH��SURRI�RI�LQVXU�
DQFH�LV�UHTXLUHG��H[FOXGHV�WUDLOHUV����$GGL�
WLRQDO�QRWDU\��WLWOLQJ��	�UHJLVWUDWLRQ�IHHV�ZLOO�
DSSO\� 

· 7LWOHV 
· 3ODWHV 
· 5-7LWOHV 
· 5HJLV�

WUDWLRQV 

PLATES 

Cox Automotive Offers 
COMPLETE NOTARY SERVICES 

FAQS 
·��5HFRQVWUXFWHG�9HKLFOHV�PXVW� 
EH�UHVWRUHG�WR�WKHLU�RULJLQDO�RSHUDWLQJ�FRQGL�
WLRQ�DV�GHVLJQHG�E\�WKH�YHKLFOH�PDQXIDFWXUHU�
DQG�PXVW�FRQIRUP�WR�WKH�RULJLQDO�PDQXIDF�
WXUHU¶V�VSHFV�DQG�DSSHDUDQFH���7KLV�LQFOXGHV�
�EXW�LV�QRW�OLPLWHG�WR��DLU�EDJV��VHDW�EHOW�
UHVWUDLQW�V\VWHPV��HPLVVLRQV�FRPSRQHQWV��
HWF« 
 
·��$OO�DLUEDJ�GDVK�OLJKWV�PXVW�EH�³RXW´�EHIRUH�
DQ�(QKDQFHG�,QVSHFWLRQ�FDQ�EH�FRPSOHWHG���
:KLOH�ZH�FDQ�DWWHPSW�WR�FRUUHFW�WKLV�DW�RXU�
IDFLOLW\��RIWHQ�RQO\�D�'HDOHU�FDQ�FOHDU�FRGHV�
DVVRFLDWHG�ZLWK�DLUEDJ�GHSOR\PHQW�
UHSODFHPHQW� 
 
·��$�WUDLOHU�ZLWK�D�9,1�WDJ�FDQQRW�EH�FRQVLG�
HUHG�D�+RPHPDGH�7UDLOHU� 
 
·��0XG�IODSV�DUH�UHTXLUHG�RQ�VRPH�WUXFNV� 
 
·��)ROORZLQJ�DQ�(QKDQFHG�,QVSHFWLRQ��DOO�
YHKLFOHV��ZLWK�H[FHSWLRQ�WR�VRPH�WUDLOHUV��
PXVW�XQGHUJR�UHJXODU�VDIHW\�	�HPLVVLRQV�
LQVSHFWLRQV��HPLVVLRQV�ZKHUH�DSSOLFDEOH�� 


