Expert Surveyors - Aluminium-Specific Installers - Market Leading
Products

Full supply, survey & installation A huge number of Installations to
model date

Manufacturer Showrooms
displaying Slimline
and Heritage products

Investment in digital surveying, &
fully integrated project
management technology

Watch our Drone Follow us
Videos on Youtube on Instagram

www.windowsinthelakes.co.uk
projects@windowsinthelakes.co.uk 52
01768 254 554 o,

@WINDOWS_IN_THE_LAKES




~
C—

When | founded Windows in the Lakes, the aim was simple: to raise the standard of glazing supply and
installation across Cumbria and the Lake District, delivering premium products with genuine care,
accountability, and craftsmanship you can trust.

Today, our teams work across the region with one shared commitment: to make every project seamless,
transparent, and professionally managed from first enquiry to final sign-off. We provide a complete, end-to-
end service that removes uncertainty, simplifies decision-making, and gives homeowners confidence at every
stage.

Windows in the Lakes is proudly backed by our national sister company, The Fenestration Network. This gives
our customers the best of both worlds: a highly personal, local service, supported by national-scale expertise,
proven systems, and refined processes developed across hundreds of projects throughout the UK. That
backing brings real advantages, from smarter project management and technical support to stronger
purchasing power, greater efficiency, and access to leading UK and European manufacturers at highly
competitive rates.

Wherever you are in Cumbria or the surrounding areas, we are here to support you. From your first
conversation, you are guided through a structured, highly personal process led by experienced professionals.
Our local surveyors and installation teams work closely with you throughout, and you also have the option to
visit manufacturer showrooms to experience products in person before making final decisions.

As we continue to grow, Windows in the Lakes is investing in new technology, enhanced project management
systems, and advanced design tools. This includes visualisation technology that allows you to see our glazing
products superimposed onto your home, helping you make confident, informed decisions before production
begins.

I'm proud of the products we specify, the relationships we've built, and the many successful installations
completed across the region. Most importantly, I'm proud of the trust homeowners place in us when investing
in their property — trust we work hard to earn and protect on every project.

This brochure is here to help you understand both our products and our approach. Whether you're replacing
windows, opening your home with sliding or bifolding doors, or planning a complete transformation, our role
is to guide you with clarity, expertise, and care.

Thank you for taking the time to explore Windows in the Lakes. We look forward to helping you create
something exceptional.

Thank you for considering us for your home.
Tom Evans
Founder, Windows in the Lakes
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Customer Google Reviews

“Wonderful company from start to finish! Really competitive price and customer
service was outstanding! Full house windows and doors replaced! Their fitter did an
amazing job and very tidy! Recommended to all our family and friends! Thanks again!”

-KB Yk Sk k

“Such a fantastic company to deal with, they were very professional
which put us at ease. We love our new glazing and we would highly
recommend Windows in the Lakes to anybody looking for new windows
and doors.”

-EL %k hkk

“We are looking to replace our windows and being quite remote, Tom was so helpful in advising us
on what was best for us. We would definitely recommend Windows in the lakes and especially Tom
to anyone looking for the right windows for their house.”

-PC Yok Yok %k

“Exceptionally good company from start
to finish Tom and his team made
everything so easy, really good products
and installation. Would highly

recommend” T ** ***

“So comforting to have found a company that really
understands the whole of the door and window
market.

The installation was quick and tidy. My wife was
happy so | am happy!” -AH ** ***



OUR WHITE
GLOVE SERVICE

“A complete windows and doors service -
From advice to aftercare, handled with
honesty and precision.”

Windows in the Lakes
White Glove Service

Choosing new windows and doors is not straightforward. The
products look similar, the prices vary, and the promises made
by salespeople can leave you wondering who to trust. Many
companies will tell you what you want to hear, but few will give
you clear, honest, and knowledgeable guidance you actually
need.

That's why we created Windows in the Lakes White Glove
Service - a personal, start-to-finish service designed to take
away uncertainty and give you complete confidence. We are a
window company that operates differently. We don't send out

sales reps who won't leave your home without a deal or operate

too-good-to-be-true discounts if you commit. Instead, we
partner with you. We find out what you need, work closely with
you, understand your home, and provide glazing solutions that
you'll love and are the best for your project.

Why we work differently

We've seen how the industry often works. Some
installers don't have a showroom yet still want to
compete with larger companies. Others are tied to
a single supplier or system, limiting what they can
offer. Homeowners end up with fewer options,
conflicting advice, and products that aren't always
the best match for their property.

We decided there was a
better way....

Windows in the Lakes is owner-managed and
independent. We are small enough to care about
every project but experienced enough to handle
even the most complex installations. Our approach
is simple: we put you first. That means clear
communication, honest advice, and workmanship
via a transparent supply chain you can rely on.

A small business with a big difference

We're not a faceless brand. We're a small, owner-managed family business that treats every project as if it were our
own home. That personal touch is what sets us apart. You'll always know who you're dealing with, and you'll never be
left in the dark. By choosing Windows in the Lakes, you're choosing more than just new windows and doors. You're
choosing peace of mind, backed by national expertise and local installation teams who know your area.

At a glance...

o Independent advice -
& No pushy sales, no bias, just

clear guidance.

installers.

Trusted brands -

&P Carefully chosen UK & European &§

manufacturers.
Professional Survey -
Q.. . y
Every detail checked before
manufacturer. aftercare

www.windowsinthelakes.co.uk
projects@windowsinthelakes.co.uk
01768 254 554

Expert Installation -
Carried out by trained local

Seamless process -
From first conversation to

Attention to detail -
W Colour-matched cills, hardware,

and finishes.

% Full compliance - 2y Personal Service -
R Building Regulations, safety U&E# Owner-managed, honest, and

glass, trickle vents and more.

accountable.

™ Peace of mind -
‘ Support long after installation is

complete.

Follow us on Instagram




Share your project ideas and
plans with us, and we'll guide
you to the most suitable
products from our carefully
curated portfolio.

Complete our quick digital pre-
survey form to capture key
project details.

We issue a Final Configuration
Plan for your review and formal
approval prior to production.

Our experienced installation
teams attend to deliver a
professionally managed
installation to the approved
specification.

Our Process

Our process is desighed to remove
uncertainty. Every step is
structured, digitally managed, and
professionally checked — ensuring

accuracy, accountability, and clarity

from first enquiry to long after
installation.

2

We then prepare a
comprehensive supply, survey,
and installation quotation,
clearly outlining product
specifications and installation
guarantees.

Our experienced survey teams
attend to complete a
comprehensive professional
survey of your property.

Once approved, the order is
formally released into
production with our
manufacturing partners.

Upon completion, our
installation team conducts a full
walkthrough with you and
completes a digital customer
sign-off, confirming the
installation meets specification
and quality standards.

Confirm your decision to
proceed with us, formally
placing the order and securing
your project within our delivery
schedule.

All measurements and
technical drawings are
reviewed and validated by our
technical team to ensure
accuracy and compliance.

We coordinate delivery and
installation to ensure correct
sequencing, site readiness, and
a smooth, efficient installation
process.

Your installation guarantee
period begins - Once complete,
your project enters our
aftercare and guarantee period
— with continued support from
the same team who managed
your installation.

Every project is managed through our fully integrated digital platform, bringing surveys,
technical checks, configuration approval, scheduling, and sign-off into one controlled

workflow.

www.windowsinthelakes.co.uk
projects@windowsinthelakes.co.uk
01768 254 554

Follow us on Instagram
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“Capturing Windows in the Lakes” -Aerial Drone Footage

We produce high quality, aerial drone footage of our prestigious residential
projects across the Lake District and Cumbria, showcasing how we can help
homeowners to make their glazing visions come to life. Our non-invasive
drone operator will capture the project k|>eautifully and from the property’'s best
angles.

Completing a full house build or stunning extension?

Why not ask about joining our “Capturing Windows in the Lakes” scheme and
receive a discount off your final project price; just a little something from us to
say thank you for allowing us to showcase your projects to help future
homeowners see what is possible in glazing.

Full House of Heritage Windows and Doors Summer

Full House of Heritage Windows and Doors - Spring
2025







COLOUR OPTIONS

Cotswold Green
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DOORCOLLECTIONS

This Striking Abbey door
with three glazing options,
offers outstanding design

flexibility.

| TE—— Frame & Sash Frame & Sash Frame: Bilbury
Frame & Sash White KLO10 Sky Blue SENO0O9 Stream CWDO003

Silver Grey SENO17 Sash: Painswick

BAKER |

This stylish panelled door
works equally well as a

t[ ‘ front or back door, letting

light flood in to any space.

Frame & Sash Frame & Sash Frame & Sash
Frame & Sash Steel Blue SEN028 Wooton Olive Pastel Violet PAL
Velour White SENOO1 CWDO010 4009

BROADFIELD

I The traditional Broadfield

design brings a perfect
country cottage look to
any home.
Frame: Slenna Frame: White Frame & Sash:
Frame: White KLO10 Brown SEN004 KLO101 Mint Green
Sash: Ruby Red Sash: Bourton Sash: Wotton CTNO0O03
. Cream CWD002 Olive CWDO010

CTNOO5
ASKTHE TEAM FOR THE FULL SIGNATURE ENTRANCE DOOR BROCHURE




DOORCOLLECTIONS
CARNABY

This modern design brings
contemporary style to any
home.

Frame & Sash Frame & Sash: Frame & Sash: Frame: White
Cotswold Green Sand SENO0O3 KLO10
CWDO012 Sash: Sky Blue

GRAINGER |

The Grainger’s distinctive
— horizontal and vertical
design lines create a
stylish, modern aesthetic
for houses and
apartments alike.

Texture Anthracite
KL14ST

Frame & Sash: Frame: White KLO10 Frame: White KLO10
Frame & Sash: Pastel Blue Sash: Cotswold Sash: Slad Stone
Diamond Grey SEN026 CTNO002 GreenCWDO012 CWDO015

HARLEY

This classic design works . !
perfectly with traditional
and modern properties |

alike.

Frame: Sapphire Frame: White Frame & Sash:
Blue CTNOO1 KLO10 Platinum Grey
Frame: White KL0O10 Sash: Steel Blue Sash: Ruby Red SENO16
Sash: Textured Black KL SEN028 CTNOOS

15ST
ASKTHE TEAM FOR THE FULL SIGNATURE ENTRANCE DOOR BROCHURE



DOORCOLLECTIONS
LANSDOW

Three glazed panels add

an interesting design twist

to this stylish, modern
door.

Frame: White KLO10
Sash: Moss Green
CTNO04

MILLBROOK

A timeless classic, this solid
entrance door oozes understated
elegance and style.

Frame & Sash:
Textured
Anthracite Grey
KL14ST

Frame &
Sash:
Basque Red
SEN032

Frame: Black

Frame & Frame: White
Sash: KLO10 KLOOS8 (BL)
Bourton Sash: Pastel Sash: Melon
Cream Blue CTN0O02 Yellow
CWDO002 CTNOO07

 PORTOBELLO

Impressively modern, with two glazed
options, this design brings contemporary
style to the Signature range.

Frame &
Sash:
Textured
Anthracite
KL14ST

'.”

T

Frame &
Sash: Melon k

Yellow

CTNO0O7 ‘
Frame: White Frame: Black Frame: White

KLO10 KLOO8 (BL) KLO10
Sash: Steel Sash: Sash: Ruby
Blue SEN028 Platinum Red CTNOO5
Grey SENO16

Frame &
Sash:
Diamond
Grey SEN026

Frame: Sienna
Brown SEN004
Sash: Slad Stone
CWDO015

PICTON

With it's contemporary, chic design,
our Picton door adds a real sense of
style to any property.

Frame: White
KLOO9 (WP)
Sash: Melon

Yellow CTNOQO7

- Frame &_

Frame & Frame &
Sash: Basque  Sash: Sliver Sash: Black
Red SEN032 Grey SENO17 KLOO8 (BL)

WOODCHESTER

This stylish door makes a beautiful front or
back entrance allowing natural light into your
home.

Frame & Frame: White Frame & Sash:
Sash: Velour KLO10 Cheltenham
White Sash: Basque  Stone CWDO005
SENO001 Red SEN032

ASKTHE TEAM FOR THE FULL SIGNATURE ENTRANCE DOOR BROCHURE



GUARANTEES

(AS STANDARD)

Phone: 01768 254554
Email: projects@windowsinthelakes.co.uk
Website: www.windowsinthelakes.co.uk

Overview
Product Guarantee Duration I-Year Workmanship / Installation
Aluminium & UPVC Frames 10 years Guarantee
Glass Units O years Any failure of materials due to faulty

Moving Parts / Hardware 2 years workmanship under the terms of this

Installation Workmanship Tyear G.uarar)tee will pe repa!red or replaced at the
N _ _ discretion of Windows in the Lakes for 1 year

Aluminium Powder Coating |  20-year Colourfast Warranty | fom the completion of works.

Your Investment, Protected.

Choosing new windows an doors is a significant investment. At Windows in the Lakes every project is structured
to provide clarity, security, and protection from the outset.

Our approach combines clear documentation, staged payments, professional surveying, and manufacturer-
backed guarantees - ensuring your project progresses only when key milestones are achieved.

Our customer protection includes:

Staged payment structure aligned to survey, production, and installation milestones.
Full professional survey and technical sign-off before manufacturing begins.
Manufacturer warranties on frames, glazing and hardware.

Installation guarantee covering workmanship.

Card payment protections available where applicable.

Our systems and processes are designed to minimise risk, ensure accuracy, and give you complete confidence
from first instruction through to final handover.

Full details of our customer protection measures are available on request.

Our Lead Times:;

Aston Architectural / Smarts / Alumil / Residence - 5-6 weeks from Final Configuration Sign Off.
Cortizo - 9-10 weeks from Final Configuration Sign Off.

www.windowsinthelakes.co.uk
Follow us on Instagram

projects@windowsinthelakes.co.uk
01768 254 554




Glazing Maintenance Guide
Full Cleaning & Care Guide

GENERAL CARE PRINCIPLES (ALL ALUMINIUM PRODUCTYS)

USE: FREQUENCY:
* Warm Water + pH-neutral detergent e External: Every 1-3 months

* Microfiber cloths * Internal: Every 3 months

* Silicone-based lubricant for tracks * Moving Parts: Every é months

AVOID:

e Abrasives

Solvents or bleach

High-pressure washers
WD-40 or oil-based lubricants

SLIDING DOORS:
* Frames & Glass: Clean with mild soapy

water

e Tracks: Vacuum debris, wash, dry, apply
silicone spray lightly

* Seals: Warm soapy water only

I BIFOLD DOORS:

e Frames & Glass: Mild soapy water

* Hinges: Light silicone every 6 months
* Bottom track: Vacuum, clean, silicone spray

* Seals: Warm soapy water only WEATHER SEALS & GASKETS:
e Warm water + mild detergent only

ENTRANCE DOORS:
* Frames & Glass: Mild soapy water

¢ Avoid chemicals

* Check seating every 3-6 months
* Hardware: Mild soap only; light silicone on

latches every 6 months ROUTINE MAINTENANCE SCHEDULE
* Seals: Warm soapy water only (DETAILED):
e External frame cleaning: 1-3 months

ALUMINIUM WINDOWS:

* Internal frame cleaning: 3 months
* Frames & Glass: Mild soapy water

* Track vacuuming: Monthly

* Friction Hinges: Light silicone on pivots only o Lubr/CEIE R

* Loks: Light silicone every 6 months o Droige e E R s

* Drainage slots: Check every 3-6 months

IMPORTANT NOTES:
* Regular light cleaning is preferred.

* Abrasives damage coatings
* Tracks must remain free from grit

* Only use silicone-based lubricants

* Report operational issues proptly

www.windowsinthelakes.co.uk
projects@windowsinthelakes.co.uk Follow us on Insta gram

01768 254 554 o
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COLOUROPTIONS

RAL 1000 RAL 1001 RAL 1002 RAL 1003 RAL 1004 RAL 1005 RAL 1006 RAL 1007
Green Biege Biege Sand Yellow Signal Yellow Golden Yellow Honey Yellow Maize Yellow Chrome Yellow
RAL 1011 RAL 1012 RAL 1013 RAL 1014 RAL 1015 RAL 1016 RAL 1017 RAL 1018
Brown Beige Lemon Yellow Oyster White Ivory Light Ivory Sulphur Yellow Saffron Yellow Zinc Yellow
RAL 1019 RAL 1020 RAL 1021 RAL 1023 RAL 1024 RAL 1027 RAL 1028 RAL 1032

Grey Yellow Olive Yellow Colza Yellow Traffic Yellow Ochre Grey Curry Yellow Melon Yellow Broom Yellow

'Y Y BN X

RAL 1033 RAL 1034 RAL 2000 RAL 2001 RAL 2002 RAL 2003 RAL 2004 RAL 2008
Dahlia Yellow Pastel Yellow Yellow Orange Red Orange Vermillion  Ppastel Orange Pure Orangelight Red Orange

RAL 2009 RAL 2010 RAL 2011 RAL 2012 RAL 3000 RAL 3001 RAL 3002 RAL 3003
Traffic Orange Signal Orange Deep Orange Salmon Orange Flame Red Signal Red Carmine Red Ruby Red

RAL 3004 RAL 3005 RAL 3007 RAL 3009 RAL 3011 RAL 3012 RAL 3013 RAL 3014

Purple Red Wine Red Black Red Oxide Red Brown Red Beige Red Tomato Red Antique Red
RAL 3015 RAL 3016 RAL 3017 RAL 3018 RAL 3020 RAL 3022 RAL 3027 RAL 3031
Light Pink Coral Red Rose  strawberry Red TrafficRed  Salmon Pink Raspberry Red Orient Red

RAL 4001 RAL 4002 RAL 4003 RAL 4004 RAL 4005 RAL 4006 RAL 4007 RAL 4007
Red Lilac Red Violet Heather Violet Claret Violet Blue Violet Traffic Purple Purple Violet Signal Violet
RAL 4009 RAL 5000 RAL 5001 RAL 5002 RAL 5003 RAL 5004 RAL 5005 RAL 5007
Pastel Violet  Violet Blue Green Blue  Ultramarine Sapphire Blue Black Blue Signal Blue Brilliant Blue
RAL 5008 RAL 5009 RAL 5010 RAL 5011 RAL 5012 RAL 5013 RAL 5014 RAL 5015

Grey Blue Azure Blue Gentian Blue Steel Blue Light Blue Cobalt Blue Pigeon Blue Sky Blue



COLOUROPTIONS

RAL 5017 RAL 5018 RAL 5019 RAL 5020 RAL 5021 RAL 5022 RAL 5023 RAL 5024
Traffic Blue Turquoise Blue Capri Blue Ocean Blue  Water Blue Night Blue Distant Blue  Pastel Blue
RAL 6000 RAL 6001 RAL 6002 RAL 6003 RAL 6004 RAL 6005 RAL 6006 RAL 6007
Patina Green Emerald Green Leaf Green Olive Green Blue Green Grey Green Grey Olive  Bottle Green
RAL 6008 RAL 6009 RAL 6010 RAL 6011 RAL 6012 RAL 6013 RAL 6014 RAL 6015
Brown Green Fir Green Grass Green Reseda Green BlackGreen Reed Green Yellow Olive Black Olive
RAL 6016 RAL 6017 RAL 6018 RAL 6019 RAL 6020 RAL 6021 RAL 6022 RAL 6024
Turquoise Green May Green Yellow Green Pastel Green Chrome Green Ppale Green Olive Drab  Traffic Green
RAL 6025 RAL 6026 RAL 6027 RAL 6028 RAL 6029 RAL 6032 RAL 6033 RAL 3034

Fern Green Opal Green Light Green Pine Green Mint Green  Signal Green Mint Turquoise Pastel Turquoise

RAL 7000 RAL 7001 RAL 7002 RAL 7003 RAL 7004 RAL 7005 RAL 7006 RAL 7008
Squirrel Grey  Silver Grey Olive Grey Moss Grey Signal Grey Mause Grey Beige Grey Khaki Grey

RAL 7009 RAL 7010 RAL 7011 RAL 7012 RAL 7013 RAL 7015 RAL 7016 RAL 7021
Green Grey Tarpaulin Grey Iron Grey Basalt Grey Brown Grey Slate Grey Anthracite Grey Black Grey

RAL 7022 RAL 7023 RAL 7024 RAL 7026 RAL 7030 RAL 7031 RAL 7032 RAL 7033
Umbra Grey Concrete Grey Graphite Grey Granite Grey Stone Grey Blue Grey Pebble Grey Cement Grey

RAL 7034 RAL 7035 RAL 7036 RAL 7037 RAL 7038 RAL 7039 RAL 7040 RAL 7042
Yellow Grey Light Grey Platinum Grey Dust Grey Agate Grey  Quartz Grey Window Grey Traffic Grey A

RAL 7043 RAL 7044 RAL 7045 RAL 7046 RAL 7047 RAL 8000 RAL 8001 RAL 8002
Traffic Grey B Silk Grey Telegrey 1 Telegrey 2 Telegrey4  Green Brown Ochre Brown Signal Brown




COLOUROPTIONS

RAL 8003 RAL 8004 RAL 8007 RAL 8008 RAL 8011 RAL 8012 RAL 8014 RAL 8015
Clay Brown Copper Brown FawnBrown Olive Brown NutBrown Red Brown Sepia Brown Chestnut Brown

RAL 8016 RAL 8017 RAL 8019 RAL 8022 RAL 8028 RAL 8025
Mahogany Brown Chocolate Brown Grey Brown Black Brown Terra Brown Pale Brown
RAL 92001 RAL 9002 RAL 8023 RAL 2024 RAL 9003 RAL 9004 RAL 9005
Cream Grey White Orange Brown Beige Brown Signal White Signal Black Jet Black
RAL 9006 RAL 9007 RAL 9010 RAL 9011 RAL 9016 RAL 9017 RAL 9018
White Aluminium Grey Aluminium  Pure White Graphite Black Traffic White Traffic Black Papyrus White

® o e e

'Irhagés f"e'atu'ré: Farm Barn Conversion Extension GIazin"g
with AW-47 Windows and AS-20 Slimline Sliding Doors
Carlisle, December 2025.




