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01. About Signature Group

" »
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Connecting All the Dots

Signature Group was formed by bringing together four established, specialist businesses under a single, unified
banner. By merging our companies, we combine decades of collective knowledge, hands-on experience and

technical expertise to give our clients a single point of contact for the ultimate solution and service.

Our group designs, supplies, manufactures, installs and maintains electrical, solar, air-conditioning and refrigeration
solutions across the Industrial, Commercial, Agricultural and Residential markets — delivering true turn-key

capability from a single group of companies.

Where separately our divisions offered deep expertise in their own fields, together as Signature Group we offer
something more: an integrated partner capable of taking a project from concept and design, through supply and

manufacturing, to installation and long-term maintenance.
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02. Our Divisions

Signature Group is the parent brand uniting four specialist divisions. Each division retains its own focus and identity,

while operating under the shared values, quality standards and project management of the Group.

_:I_ Signature Energy Solar Design & Installation
":':" Our solar division, responsible for the design and installation of grid-tied,
€ hybrid and off-grid solar PV and battery storage systems for industrial,
SIGNATURE ENERG Yg commercial, agricultural and residential clients.

Signature Su pplier Equipment & Product Supply

Our sales and supply house, specialising in electrical, solar and lighting
equipment and more — dealing directly with clients and contractors and
providing quality products backed by a strong after-sales experience.

ALV Trading Electrical Installation

Our electrical installation division, delivering electrical installation and
maintenance services across industrial, commercial and infrastructure
projects, including high-voltage reticulation and substation work.

Chillcold Electric Trading Air-Conditioning & HVAC

0 o Our air-conditioning division, providing HVAC design, installation and
maintenance — from precision climate control for factories and laboratories
to comfort cooling for offices and retail spaces.

In addition, ESTAC Engineering partners with the Group on commercial projects and financing, extending our

engineering and funding capability on larger installations.
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03. Mission & Vision

Mission
To give all our customers the personal touch they deserve and offer a turn-key solution across all of our divisions'

areas of expertise.

Our experienced and reliable teams are committed to bringing out the best in each other and working in harmony

with other trades.

We prioritise clear and effective communication with our clients, enabling us to establish strong working
relationships and produce the best possible outcomes on every project. Our goal is to exceed our clients'

expectations at all times.

Vision
Our vision is to harness our team's collective expertise and passion so that we may continually produce outstanding
work, always deliver our services in a timely, reliable and safe manner, and constantly innovate — ensuring we

produce the best possible outcomes for our clients.
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04. Company Values

Use open communication to build good rapport with all our clients
Provide value-for-money service at all times

Maintain a relationship of trust and integrity within our team
Ensure the safety of our team members, our clients and the public
Operate a clean and tidy worksite at all times

Maintain healthy, ongoing business relationships with our valued clients

Connecting all the dots
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05. Our Approach & Customer Service

Approach

We prefer to run our jobs smoothly, with minimal interruption to tenancies and clients. We are reliable, on time,

and produce quality work — all according to regulations.

Customer Service
We believe communication is a vital component of our client relationships. Keeping customers “in the loop” helps

jobs run smoothly and helps eliminate potential issues before they arise.

Depending on the client's requirements, we use phone, email and text messaging — as appropriate — to stay in
touch with our clients. Communication is typically ongoing on a daily basis, depending on the nature and stage of
the job.
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06. Management Team

Without a doubt, our people are our most valuable asset. Our aim is to combine our collective knowledge and

experience to produce outstanding results for our clients.

Leon Botha

Over 30 years' experience as Electrician
/ Site Manager. Member of the
Electrical Contractors' Association of
South Africa, registered electrical
contractor under regulation 6(4) of the
Electrical Installation Regulations
(Department of Labour), and DEHN-
qualified in Lightning Protection.

Rita Joubert

Our lead in finance, with over 40 years'
experience as a Financial Accountant.
Holds a Bachelor of Commerce with
Specialisation in Financial
Management, and is a member of SAIT
(South African Institute of Tax
Professionals).
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Helgard Joubert

National Diploma in Electronic
Engineering (digital technologies) and
over 25 years' experience in business

management. Client and customer
satisfaction is his first priority, and he
plays a vital role in residential solar
design.

Stephanie van Wyk & Corne
Joubert

Our operations managers, with years
of experience in office management.
The first port of call for schedules,
orders, finance and office queries —
Stephanie under Chillcold Electric,
Corne under Signature Energy.

Francois van Wyk

Over 45 years of Millwright and
Electrical knowledge — there is
nothing he cannot design. Also brings
over 40 years of Refrigeration
experience as our HVAC professional.

Our Teams

Every division has its own dedicated
team working under experienced
leadership, giving our clients loyal,
professional service across every

project, every time.
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07. Track Record & Projects

Across our divisions, Signature Group has delivered a wide range of projects. Our scope of work includes, but is not

limited to, the projects below.

ALV TRADING — ELECTRICAL PROJECTS

High-Voltage Reticulation e CONSOL Glass Bellville — 11kV to 400V
e CONSOL Glass Pretoria — 11kV to 400V
e CONSOL Glass Wadeville — 6.6kV to 220V
e CONSOL Glass Nigel — 22kV to 220V
e CONSOL Glass Clayville — 11kV to 220V

Power Generation e Matimba, Hendrina, Arnold, Komati and Duvah Power Stations

Government & Institutional e Correctional Services
e Department of Water Affairs
* Home Affairs
e Parliament — Rwanda
e NECSA (Nuclear Corporation of South Africa)
e South African Revenue Services — Border Posts (UPS Installations)

Industrial & Other e Mozal, Mozambique
e AMRAL
e NAMPAK Callett Sorting Plant
e ZwavelStream Clinic

SIGNATURE ENERGY — ALTERNATIVE ENERGY PROJECTS

Residential Solar e Over 200 residential solar installations completed to date

Commercial Hybrid Systems e 50kW hybrid, 60kWh battery, 33kWp, with genset integration
® 200kW hybrid, 200kWh battery, 57kWp — integrated with existing grid-tie
plant and genset

Bloemfontein Vodacom Data Centre e Solar panels, grid-tied inverters and AC reticulation
e 150kW and 100kW installations
¢ VVodacom battery project

Further Solar Projects e Kuipers Solar Project — panels, grid-tied inverters, AC reticulation
e Plantforum — 100kW, AC reticulation
e Hartbeespoort High School — 150kW, 383kWh battery pack, 100kWp
e Thulani Macs — 100kW, 215kWh battery with fire suppression, 41.4kWp
o Off-Grid Lodge — 150kW, 324kWh battery with fire suppression, 161kWp
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Connecting all the dots

CHILLCOLD ELECTRIC TRADING — HVAC PROJECTS

Goldleaf Tobacco

CONSOL Glass Head Office

CONSOL Glass Nigel — New Factory

CONSOL Glass Group

Additional Clients
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e 2x 216kW air-cooled HVAC system
e Full humidification system to control %RH in factory
e Remote plant monitoring system

* 300kW air-cooled chilled water chiller installed on the roof
¢ Chilled-water hideaway and cassette units in offices and laboratory
e +1,200m? of ducting, plus fresh air systems

e Multi-V systems for the office block

e Downblow units for computer rooms

e Water-cooled condensing units for the laboratory

e Fresh air systems for basement and workshops; +2,500m? of ducting

e Monthly maintenance contract covering all air-conditioning units across
offices, factories, canteens and laboratories (Clayville, Nigel, Wadeville, PES, etc.)
® Repairs and new installations of various units

e Supply of downblow units for the new Ethiopia plant

e Powertech, Pferd, Avbob, Alisom Communication, Euro-Plastifoam, Nissan
South Africa, Washteck

¢ D-Kon (Tshivhengani Residence) — design and installation of AC system

e Orion Hotel Group, Pretoria North Metrorail, Faurecia Rosslyn (chiller plant
services)

e Florad, Fidelity Security, TUT (heat pump repairs and services)

e Nampak Bevcan (chiller services, dampers, extraction fans), Generic Insurance
(server room repairs and services)

e Marsing & Co, Qutuba Squash Court — 55,000 BTU AC unit with ducting and
fresh air
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08. Contact Us
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Connecting all the dots
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Signature Group

Connecting all the dots

OFFICE

22 Buffalo Thorn Drive, Xanadu Nature Estate, Hartbeespoort

WORKSHOP
Plot 131, Rietfontein, Hartbeespoort

info@se-group.co.za
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