
Synchrony & Citi Pay Financing – Gamble Home &
Ashley Furniture

Lender Order

Synchrony Finance = Primary financing option (first-tier).

Citi Pay = Secondary financing option, used if Synchrony declines the customer, or additional
funds are needed to complete the sale.

Citi Pay Financing Options

6 Months – Interest Free

12 Months – Interest Free

18 Months – Interest Free (must be at 24-Month VIP Price)

24 Months – Interest Free (VIP Price Presentation)

Application Process (Citi Pay)

Go to: https://gh-brands76.chargeafter.store

Select Standard Cart Option (do NOT use Advanced Cart).

(1) Enter the total invoice amount, including: Furniture, Sales Tax, Peace of Mind Protection

(2) Click “QR Code – Checkout”

(3) Customer scans code OR send checkout link to email if they cannot scan.

(4) Customer selects payment terms (6, 12, 18, 24 months). 18-Month requires 24-Month VIP
pricing.

Stay with the customer during this step.

Prequalification & Credit Check

(This step occurs AFTER the customer scans the QR code or clicks the apply link in their
email.)

(5) Prequalify option = soft check, no credit impact.

(6) Continue beyond prequalify = hard inquiry.

Customers may also choose Lookup Existing Account.



Post-Approval Steps (Sales Associate)

(7) Log into: https://c-pay.operate.app/

(8) Go to Charges tab → locate transaction by customer name.

(9) Open charge details → select Settle or Void. Adjust capture amount if needed.

(10) Once captured, post payment in Furniture Wizard POS using the correct monthly terms
option.

Citi Pay accounts are charged once delivery is scheduled (same as Synchrony).

Important for Ashley Furniture locations: If Citi Pay is used, you must call the Jonesboro store
so they can post the payment for you.

Key Staff Reminders

Always try Synchrony first.

Use Citi Pay as backup when needed.

Reinforce interest-free terms to close sales.

Match financing correctly (18-Month = 24-Month VIP Price).

Always stay with the customer during checkout screens.

Web Addresses

Application Portal: https://gh-brands76.chargeafter.store - Used by sales associates to initiate
Citi Pay applications (Standard Cart only).

Operate Portal: https://c-pay.operate.app - Used by sales associates after approval to settle
or void transactions and manage charges.
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