
Privacy Policy
This Privacy Policy ("Policy") applies to Loving The Plant, LLC, a cannabis secret shopping,
training, and data services company ("Company", "we", "us", or "our") and describes how we
collect, use, share, and protect the personal information of our independent contractors,
employees, clients, third-party service providers, and users of our services and website. By using
our services or visiting our website, you agree to the collection and use of your personal
information as described in this Policy.

Information We Collect

We may collect the following types of personal information:

1. Contact information, such as name, email address, postal address, and phone number.
2. Account information, such as username, password, and other account-related details.
3. Demographic information, such as age, gender, and geographic location.
4. Financial information, such as payment details and billing information.
5. Information provided by clients and independent contractors during the course of their

engagement with us.
6. Information we receive from third parties, such as social media platforms, credit bureaus,

or other data providers.
7. Age verification information, such as date of birth or government-issued identification.

Information Specific to Independent Contractors, Employees, and Third-Party
Service Providers

We may collect additional information from our independent contractors, employees, and
third-party service providers, such as:

1. Employment-related information, including job title, work history, and professional
qualifications.

2. Information necessary for payment and tax purposes, such as social security number or
tax identification number, bank account details, and other related financial information.

We use this additional information to manage our relationships with our independent contractors,
employees, and third-party service providers, process payments, maintain accurate records, and
comply with applicable laws and regulations.



Age Restrictions

Our services are intended for use by individuals who are at least 21 years of age. We do not
knowingly collect personal information from individuals under the age of 21. If we become
aware that we have collected personal information from someone under the age of 21, we will
take appropriate steps to delete that information.

How We Use Your Information

We use the personal information we collect for various purposes, including:

1. To provide and maintain our services.
2. To communicate with you and respond to your inquiries.
3. To process payments and manage billing.
4. To monitor and analyze usage and trends.
5. To enforce our terms and conditions and protect our rights and property.
6. To comply with legal obligations and respond to legal requests.
7. To verify your age and ensure compliance with age restrictions.
8. For any other purpose with your consent.

Sharing Your Information

We may share your personal information with third parties under certain circumstances,
including:

1. With service providers who perform services on our behalf, such as payment processors
or hosting providers.

2. With our affiliates, partners, or subsidiaries for the purposes described in this Policy.
3. In the event of a merger, acquisition, or sale of all or a portion of our assets, in which case

your personal information may be transferred as a business asset.
4. To comply with legal obligations, enforce our terms and conditions, or protect our rights

and property.
5. With your consent.

Your Rights and Choices

If you are a resident of California, you have certain rights under the CCPA, including the right to
access, correct, or delete your personal information, and the right to opt-out of the sale of your
personal information.



If you are a resident of the European Union, you have certain rights under the GDPR, including
the right to access, correct, update, or delete your personal information, restrict or object to its
processing, or request its portability. You also have the right to lodge a complaint with a
supervisory authority.

To exercise any of these rights, please contact us using the contact information provided below.

Data Retention

We will retain your personal information for as long as necessary to fulfill the purposes for
which it was collected, comply with our legal obligations, resolve disputes, and enforce our
agreements.

Security

We take appropriate measures to protect your personal information from unauthorized access,
disclosure, alteration, or destruction. However, no method of transmission over the internet or
electronic storage is completely secure, and we cannot guarantee the absolute security of your
personal information.

Changes to This Policy

We may update this Policy from time to time. We will notify you of any changes by posting the
new Policy on our website and updating the "effective date" at the top of this page. Your
continued use of our services after the effective date of the updated Policy constitutes your
acceptance of the changes.

Third-Party Analytics and Tracking Tools

We use third-party analytics and tracking tools, such as Google Analytics 4 (GA4) and Bing
Webmaster Tools, to collect and analyze information about how users interact with our website.
These tools may collect information such as your IP address, browser type, referring websites,
and your interactions with our website. This information helps us understand visitor
demographics, analyze trends, and improve our services. Google and Bing may use the collected
data in accordance with their own privacy policies. You can learn more about how Google
handles data by visiting their Privacy Policy, and you can learn more about Bing's data handling
by visiting their Privacy Policy.

Cookies and Similar Technologies

We may use cookies, web beacons, and similar technologies to collect and store certain
information about your device and browsing activities when you use our services or interact with
our website. We may use this information to improve your user experience, understand visitor



demographics, analyze trends, and for other purposes described in this Policy. You may be able
to control the use of cookies through your browser settings or by using third-party tools.

Contact Us

If you have any questions or concerns about this Policy or our privacy practices, please contact
us at:

Loving The Plant, LLC
legal@lovingtheplant.com


