PR Hair Extensions stands by work and guarantees that all hair & hair installs will/is done properly.



PR HAIR EXTENSIONS INC / HAIR EXTENSIONS- HAIR SALON POLICIES	
•PR Hair Extensions Inc. certified hair extension technician informs each client about the “Daily maintenance procedure” during their consultation.
•PR Hair Extensions technicians are all certified and have received extra training by our Master Hair Extensions Specialist Kaliopi. 
•PR Hair Extensions Inc. certified hair extension technician “Test” the Hair Extensions (100% natural hair) with all our clients before installing them on client’s natural hair. After client’s approval, hair gets installed to our client’s natural hair.
•PR Hair Extensions Inc. may receive two follow up visits during the time they have the hair extensions installed to their natural hair .First visit should be after 3-4 weeks from clients hair extensions installation date. Visits are free unless there clients wants to add more hair on their natural hair or have any services as touch ups, haircut, blow dry, treatment etc.
•PR Hair Extensions Inc. is not responsible for damage due to removal of our hair extensions at a different salon or self-removal. You must let our certified hair extension technical remove your hair extensions to avoid damage to your natural hair.
[bookmark: _GoBack]•PR Hair Extensions Inc. is not responsible of any use of heating tool or moisturize/ conditioners on the bonds. All bounds are 100% natural Italian keratin
•PR Hair Extensions INC. is not responsible of any services made from other hair salons or hairstylists.
•There will be no refunds on ay services provided by PR Hair Extensions.

 PR HAIR EXTENSIONS INC / PAYMENT POLICY 
•All pricing is told in advance with the client before any services. There will be no extra charge all prices are final.
•All payments with card must be from the same card holder. Identity proof may be required for purchases with card (avoid fraudulent transaction).

 PR HAIR EXTENSIONS INC / APPOINTMENTS & POLICIES
•Please arrive 10 minutes prior to your appointment time. We ask kindly to respect our time and give us the opportunity to provide a great service to all our guests.
•A 48-hour cancellation policy applies or $50 penalty to reschedule your appointment.
•Late arrivals will not get charge for the first two times we will give favor. After the second time the penalty will be $20.
•We offer a free 30 min consultation. But if you are looking to book a same day consultation & service
 it requires $50 deposit. Please understand that we need to hold 4 hours from our calendar.
**Please notice consultations with our “Master Hair Extensions Specialist” Kaliopi are $75 & for a same day service $150 deposit required. Please also notice our “Master’s Hair Extensions Specialist Kaliopi’s services are excluded from all offers & promotions.




Thanks in advance for being on time!

PR Hair Extensions Inc.
