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APPOINTMENT POLICY

When you schedule an appointment with us, we will remind you a few days prior. We require a confirmation of your appointment after we remind you, a simple text will be enough.
More than 2 missing appointments as well as multiple last-minute cancellations can result in dismissal of the patient, 
If you cannot show up for your appointment, please give us a call to cancel with the maximum notice possible. 
Cancellation in less than 24 hours from your appointment can result in a cancellation fee, as informed in your New Patient’s Packet.

Thank you for choosing Townsend Harbor Dental Care. 
We really appreciate having you as our patient.
We understand that unexpected events can happen to anyone, this policy is to avoid chronic missing appointments and cancellations.
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