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A community reveals its heart in how it cares
for its seniors. Through compassion,
connection, and a willingness to help one
another, neighbors create a place where every
person can age with dignity and know they
are not alone.
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About Hearts and Hands

Since 2001, Hearts and Hands Helping
(LAIVC) Seniors has been guided by a simple
belief: no one should have to face the
challenges of aging alone. Through
compassion, connection, and neighborly
support, we help older adults live with
dignity and confidence, knowing they are
part of a caring community ready to lend a
hand when help is needed.

Mission Statement

We are dedicated to providing support that
empowers local seniors to live confidently,
age well, and stay connected to the heart of
their community.

Organizational Vision

& Compassionate Hearts
& Connecting Hands
& Creating Hope

Core Values

e Compassion

e Integrity

e Generosity

e Inclusivity

e Professionalism
e Transparency

e Kindness

e Faith

2025 Program Statistics
/\/

0e® . .
.“ 315 Recipients

253 Volunteers*

9,229 Hours

(\@/} 4,254 Services
M

In 2025, we had 9,229
volunteer hours, which
equates to an estimated
value of $321,076.91
based on the national
average of *$34.79 per
volunteer hour.

*The number of volunteers does not
include special project volunteers.
Additional youth volunteers
periodically join us through SVC
Service Learning, Valley Youth
Network, local churches, scout troops,
and other community programs.

**Average value of a volunteer hour in
the United States according to the
Independent Sector.




2025 Executive Summary

25 Years: The Heartbeat of Home

It has been the greatest honor of my professional life to stand alongside you during this milestone
year. Behind every statistic in this report are the 251 volunteers and the dedicated staff and board
members who bring our mission to life.

In 2025, the world felt heavy. From global conflicts to the rising costs of simple necessities like eggs
and heat, the tumultuous waters were real for all of us. Yet every time | felt the weight of those
challenges, | looked to this commmunity. You did not just stay the course; you became the light that
helped our seniors remain safely at home.

Where the Heart Is

While we felt the pinch of the current economy—facing a $30,000 shortfall in donations—our resolve
has never been stronger. Today, we serve 315 neighbors. To most, they are called recipients, but to us
they are members of our family and the keepers of our community’s history.

Your kindness and continued support are the reason they can remain in the homes they love,
surrounded by their memories and living with their dignity intact.

More Than a Ride

We often talk about transportation, but we are really in the business of connection. | recently spoke
with a wonderful woman who receives rides for her macular degeneration treatments. With tears in
her eyes, she told me that without her volunteer driver, she would have lost the ability to see her
grandchildren’s faces. We even had one volunteer offer to drive a recipient nearly 400 miles round
trip to a specialist in Ohio.

That is our why.

It is in the 595 Advent gifts that tell a lonely senior they are seen. It is in the miles driven that turn a
frightening medical appointment into a conversation between friends. We are making sure that in
our town, no one grows old in the shadows as long as we are here to help.

Our Next 25 Years

As we celebrate 25 years since a small dream became this vital reality, we reflect with gratitude on
the past while looking ahead with purpose and hope. To keep our promise to these 315 neighbors, we
must bridge financial gaps with sustainable, heartfelt support. Guided by our mission and a
commitment to responsible stewardship, we will continue working to reach more local seniors who
could benefit from these services.

| invite you to visit Laurelfia.org to view our Form 990 and consider joining our circle of monthly
givers through the donation link on our website. We use the giving platform Zeffy, and a recurring
gift—no matter the size—acts as a steady hand for a senior in need.

Thank you for being the soul of Hearts and Hands Helping Seniors. Because of you, our seniors are
exactly where they belong: at home.

Respectfully Submitted,

amy mcﬁma’on

Amy MclLendon
Executive Director



Recl ple“t Thank you for the thoughtful

= - gifts. Some were very
TeStlmﬂlllaIS practical and useful, some
were special treats, and some
were even handmade. Many
thanks and best wishes for a
new year full of blessings.

—Maria

The most
delightful couple
came to my
rescue. They have
always been

Thank you so much for your
service. | do not drive anymore,
and | am so glad that when | need
to go somewhere | can depend
on you for aride. | am 88, and
your help means so much to me.

friendly and
accommodating.
Thank you so

—Jack much.

—Kathy




Recipient
Testimonials

Thank you again for helping me with
leaf cleanup. | truly appreciate your
help. The volunteers always do a
wonderful job. They are thorough,
enthusiastic, and focused on getting
the job done well.

| enjoy talking with everyone and
hearing about how they help so many
people. It is inspiring.

— Donna

| sure appreciate
everything you do
for so many of us
when we get stuck
and need help.

—Yvonne



Volunteer
Testimonials

Driving seniors to appointments has
been one of the most meaningful
ways | have volunteered. Something
as simple as a ride can make a huge
difference. Many of the people |

drive would not be able to get to
their doctor without this support,

| make telephone reassurance
calls each week, and the
conversations are always
different. Sometimes we talk
about the weather, sometimes
about their grandchildren, and
sometimes they just want to
know someone is thinking about
them. Those small conversations
really matter.

—Annette

by

and they are always so grateful.

—Bob

Knitting for the Advent
Angels program has
become one of my favorite
holiday traditions. It is
special to know that
something | made by hand
will be given to a senior
who might need a little
extra warmth and kindness
during the season.

—Karen

Small acts, when multiplied

millions of people, can
transform the world.

—Howard Zinn



Advent
Angels

Special Program

Throughout the year, dedicated knitters, crocheters, and
sewers share their time and talents to create beautiful The gift was
handmade gifts for the seniors we serve. Local
businesses contribute special treats, and our incredible wonderful, but what

volunteers personally deliver each thoughtfully meant the most was
prepared packnge. knowing someone

As an extra way to spread joy, we also bring gift bags to cared enough to
residents in local care homes, ensuring even more remember me during

seniors feel remembered during the holiday season.

the holidays.
These simple acts of kindness reflect the true heartbeat
of our community—neighbors coming together to remind

older adults they are seen, valued, and cared for.

Want to share your talent and brighten a senior’s —Advent Recipient
holiday? Become an Advent Angel today.

“Maybe Christmas doesn’t come from a store. Maybe
Christmas... pethaps... means a |ittle bit more.”

—How The Grinch Stole Christmas




Local Statistics

Nearly 1 in 4 residents in Westmoreland
County is age 65 or older.

As our community ages, the need for connection,
support, and compassionate care continues to grow.

Source: U.S. Census Bureau, American Community
Survey 2019-2023 5-Year Estimates for Westmoreland
County, Pennsylvania.

Did You Know?

« Nearly 90% of older adults want to remain in their homes as they age,
but many need small amounts of help to do so safely.

« Almost 30% of adults age 65 and older live alone, increasing the risk
of loneliness and isolation.

e More than 1in 5 older adults eventually stop driving, making
transportation a major barrier to care.

» Transportation barriers cause millions of missed medical
appointments each year.

For many older adults, small acts of support can make the
difference between isolation and connection, or dependence
and independence.

Hearts and Hands Helping Seniors provides free, volunteer-led services that
support the well-being, independence, and connection of older adults in our
community. Through programs such as telephone reassurance calls,
transportation, and assistance with everyday errands like grocery shopping,

our volunteers help seniors remain engaged and supported while reducing
the need for paid services. Together, these efforts strengthen community
connections and enhance quality of life for the seniors we serve.




Hearts and Hands
Helping Seniors
addresses the
challenges of isolation,
loneliness, and meeting
basic needs among
older adults. In
collaboration with local
churches, schools,
businesses,
organizations, agencies,
and individuals, we
connect dedicated
volunteers with
program recipients.

Through compassionate
care and essential
services, volunteers
enhance the well-being
of seniors in the
community.

To ensure the safety of
all involved, certain
service delivery
methods have been
adjusted to align with
CDC safety protocols.

Our Services

Caring and trained volunteers assist program recipients
with the following:

« Appointment Escort: A friendly support person to
accompany recipients to medical appointments or
meet them there

» Correspondence Assistance: Help with paying bills,
writing letters, and completing forms

e Errands: Assistance with grocery shopping, picking up

prescriptions, and purchasing essential items

 Friendly Visitor: Companion visits that offer
conversation and connection while providing
caregivers with a brief respite

« Handyman/Yard Work: Minor home repairs,
installations, and seasonal yard maintenance

« Referral Services: Connecting recipients to additional
resources and services

« Technology Mentorship: Guidance on using
electronic devices, such as smartphones, tablets, and
computers

» Telephone Reassurance: Regular check-in calls to
reduce isolation and maintain social connections

« Transportation: Rides to medical appointments,
grocery stores, and other essential destinations

« Miscellaneous Requests: Services considered on a
case-by-case basis

Eligibility for Services

Prospective care recipients must be 60 years or older, reside
in Latrobe, Unity Township, Derry, Derry Township, Ligonier,
or Ligonier Township, and request services offered through
the program. Limited services may also be available to
residents in the 15601 area on a case-by-case basis.

Our program is
designed to
complement existing
community services, not
replace or compete with
them.

Program recipients can receive up to two hours of
service per week, completely free of charge.




Volunteer Opportunities

Volunteering with Hearts and Hands Helping Seniors is a meaningful way to give
back and make a lasting impact in our community. Our volunteers span all ages
—retirees, families, students, professionals, and even program recipients—each
bringing compassion and a willingness to help.

With flexible time commitments, there are opportunities for everyone to get
involved, whether through employer volunteer programs, school service projects,
or personal dedication. By joining our volunteer team, you become part of a
supportive network that uplifts local seniors and strengthens our community.
We welcome you to be part of this important work.

All program volunteers participate in a brief orientation, receive training, and
must consent to a background check.

v
Compassion in action changes lives. ’ »
=3 -
{

Organizational Awareness 4 i

Raising awareness strengthens our connection with the community, attracting
new partners, donors, volunteers, and recipients while expanding our reach. By
sharing the positive impact of our mission, we inspire greater engagement and
support—both essential to our organization’s long-term sustainability and
growth.

We are grateful for our incredible volunteers, community partners, donors, and
recipients whose dedication and involvement make this work possible. As we
move forward, we continue to seek meaningful opportunities to connect, share
our mission, and grow together.

Community Enrichment

We are dedicated to sharing valuable information that benefits the entire
community. From nutrition and exercise to scam prevention, financial
awareness, and available support resources, we provide education on topics that
impact daily life. Through outreach and collaboration with community partners,
we help individuals stay informed, safe, and connected to the resources they
need.



Strategic Planning

Benjamin Franklin's words, “Failure to plan is planning to fail,” remain true today.
Guided by this wisdom, the Board of Directors, staff, and Executive Director of
Hearts and Hands Helping Seniors (LAIVC) have updated our strategic plan
through 2030.

This plan prioritizes key objectives to ensure we continue supporting program
recipients. Our mission, vision, and values remain at the heart of our work.

Below is a strategic summary. A copy of the entire strategic plan is available for download on our
website, or a hard copy is available upon request.

We focus on four key areas:

Relational Connections

Goal: Strengthen awareness and support by engaging the community, building
strategic partnerships, and expanding outreach.

Rationale: Expanding awareness deepens connections, attracts new supporters,
and grows our impact. By effectively communicating our mission, we inspire
engagement and ensure long-term sustainability.

Summary of Action Items:
« Strengthen community engagement through partnerships, local media, and
social media outreach
» Rebuild connections with churches, businesses, and organizations while
establishing a caregiver support network
« Promote services, assist individuals in identifying their needs, and position our
organization as a trusted resource for referrals

Programmatic Relevancy

Goal: Ensure Hearts and Hands Helping Seniors stays relevant by addressing the
evolving needs of our communities and recipients, both now and in the future.

Rationale: By continually assessing the needs of our recipients and aligning our
services to meet those needs, we bring our vision to life.

Summary of Action Items:
» Build partnerships to connect recipients with resources and conduct ongoing
community needs assessments to align services accordingly
« Enhance education through the website
« Position program services as essential support for the aging community

10



Financial Sustainability

Goal: Ensure long-term financial stability to support growth and mission-driven

impact.

Rationale: A strong financial foundation allows Hearts and Hands Helping
Seniors to effectively fulfill its mission. Sustainability requires diversified revenue,
expense management, and strategic growth.

Summary of Action Items:

« Diversify funding through grants, donor growth, and annual fundraising

initiatives

» Strengthen financial management with strategic planning and budget

control

« Enhance sustainability through planned and legacy giving programs

INVEST IN YOUR
FUTURE

How Operational Support Fuels Our Mission
To Serve The Local Aging Population

2%

Program

Administrative
T Overhead

Fundraising,
Marketing, and

33% 47% Outreach
I operational

Miscellaneous

11%

Forward Focused

Our organization’s ability to provide essential, volunteer-
led services to local seniors is made possible by the
mission infrastructure that supports this work. Key areas
such as staffing, coordination, technology, and
operations ensure volunteers are supported, services are
delivered safely and reliably, and seniors receive the
care, connection, and independence they need.

By investing in this foundation, you help strengthen a
stable and sustainable organization our community
depends on. Together, we can serve more seniors,
expand our impact, and ensure that the support needed
to age well remains available for years to come—an
investment in the well-being of our community today
and for the future.

Goal: Strengthen our long-term sustainability by building financial and human
resources, investing in technology, and fostering an engaged board.

Rationale: To remain effective, we must adapt to financial demands,
technological advancements, and future challenges through continuous growth

and preparation.

Summary of Action Items:

« Strengthen financial stability with a contingency fund

e Invest in education to stay ahead of trends

« Enhance operations by upgrading technology and implementing a new
database for efficiency and security

1



Board Of Directors

We extend our sincere appreciation to our 2025 Board of Directors for their
leadership, dedication, and commitment to our mission. Their guidance and

service have been instrumental in strengthening our organization and
expanding our impact.

Officers 2025

President: David Kirkland

Vice President: Dr. Kathleen Kelley
Secretary: Rex Ashbrook
Treasurer: Shanon Wilson

Directors 2025
e James Bendel
e Johnette DeRose
e David DeRose
e Dr. Daniel DiCola
e Marie McCandless
e Paula Maloney
e Jody Marsh

Their collective passion and hard work provide the foundation for our continued
success. We thank them for their unwavering dedication. Together, we look

forward to building on this legacy of compassion and service.

ul

Pictured:

Rex Ashbrook,
Marie
McCandless, Dr.
Kathleen Kelley,
and Dr. Dan
DiCola (L)
serving meals at
our Annual
Volunteer
Appreciation
Dinner

12



Staff

The heart of Hearts and Hands Helping Seniors lies in the dedication
and compassion of our staff. Their daily efforts ensure that seniors in
our community receive the support, care, and connection they

deserve.

Amy McLendon
Executive Director

Sue Hails
Office Staff

Sadie
Office
AmbassaDog

Taylor Ramezan
Director of Marketing Office Staff

Jackie Kollar
Office Staff Office Staff
Their commitment strengthens our
mission and brings comfort, connection,
and support to the seniors we serve. As
we look ahead to 2026 and 25 years of
service, we celebrate their dedication
and the difference they make in the lives
of others. Together, we look forward to

another year of supporting local seniors
and strengthening our community.

13



Community
Connections

Our partnership with Independence Health
System continues as we work together to improve
the health and wellness of our community.

2Hs

e
Independence

Since 2005, our program has been grateful to
[Zi%[ receive funding from this foundation. We deeply
CharitableFouNDATION . ) .
A Healthcare/Community Partnership appreC|ate thelr OngO|ng SU pport and
commitment to our mission.

Since 2002, Hearts and Hands Helping Seniors has
collaborated with the college and its students,

w SAINT VINCENT COLLEGE who assist with special projects, yard work, and
friendly visits, as well as support socialization
activities at local nursing homes and senior living
facilities.

We value our long-standing connection with the
parish community. We are especially grateful for
BASILICA PARISH the generous donation of the Grove event space
for our annual Volunteer Appreciation Event. Many
parishioners also share their time, talents, and
resources to support our mission, and we deeply
appreciate their kindness and commitment.

s SAINT VINCENT

Seminary students participate in an ongoing
practicum program with Hearts and Hands Helping
Seniors, where they earn credit while gaining valuable
pastoral experience. Through this program, students
are paired with a recipient and meet with them
weekly, fostering meaningful connections. We look
forward to the continued success and growth of this
partnership.

14



Latrobe
Presbyterian
Church

United Way
of Southwestern Pennsylvania

WESTMORELARND COUNTY

A
YYA
VA

DEPARTMENT OF
HUMAN SERVICES

ARESA AGEMCY OM AGIMG

Community
Connections

Latrobe Presbyterian Church generously provides
office space for our staff and meeting space for
board and volunteer gatherings. Both the church
staff and parishioners are incredibly supportive of
the work of Hearts and Hands Helping Seniors,
and we deeply appreciate their ongoing
generosity and commitment to our mission.

We are grateful for our continued partnership
with the United Way of SWPA. Through the Day of
Caring, local business employees volunteer their
time to support projects that help recipients
remain in their homes.

We also appreciate the United Way's generous
annual grant, including this year's $20,000 award,
which helps cover essential day-to-day expenses.
Their ongoing support is invaluable to our mission
and community impact.

We collaborate closely with the Area Agency on Aging
to ensure seniors have access to essential services and

information. We also actively participate in a
countywide initiative aimed at reducing elder
victimization through prevention, education,
identification, and prosecution efforts.

15



Community

Connections

Through the Senior Employment Program (SEP) at
WESTM 5 Westmoreland County Community College, Hearts
SRHCOLIEGE (al

CONMUNITY and Hands Helping Seniors receives dedicated paid
office staff who work on-site 1620 hours per week.
We have proudly served as a training site since 2002.

Unity Township Supervisors, Derry Township

% Supervisors, and City of Latrobe staff provide
M invaluable support by collecting hundreds of bags
: of raked leaves from recipients’ homes. Their
Qﬂ:" %, E generosity also extends to financial contributions
LATRQRE and other resources that help sustain our mission.
The Pittsburgh Foundation and The Community
Foundation of Westmoreland County have
m I'EIITETSBIIIIGH $ e Comurity generously provided grant funding for various
=<— FOUNDATION X,ngg{;f’feland initiatives and projects, allowing us to enhance
support and improve the lives of our local aging
population.

16




Community

Connections

FOUNDATIONS & PHILANTHROPIC ORGANIZATIONS
« KATHERINE MABIS MCKENNA FOUNDATION
e MCFEELY ROGERS FOUNDATION
e NETWORK FOR GOOD
e ROBERTSHAW CHARITABLE FOUNDATION

COMMUNITY ORGANIZATIONS
« ADELPHOI
o« COMMUNITY GRANGE #1994
e VALLEY SCHOOL OF LIGONIER

CORPORATE & BUSINESS PARTNERS
« CAMMAN INDUSTRIES
LESCO FEDERAL CREDIT UNION
MENASHA CORPORATION, LATROBE
MULLEN REFRIGERATION SERVICES, INC., LATROBE
QUATRINI LAW GROUP

FAITH PARTNERS

« BRADENVILLE UNITED METHODIST CHURCH
HERITAGE UNITED METHODIST CHURCH—LIGONIER
PRINCE OF PEACE LUTHERAN CHURCH

ST. MICHAEL'S OF THE VALLEY EPISCOPAL CHURCH
ST. PAUL'S LUTHERAN CHURCH—LATROBE
TRINITY EVANGELICAL LUTHERAN CHURCH

We extend our sincere appreciation to the many individuals, organizations,
foundations, and volunteers who support our mission through grants, donations,
service, and advocacy. Their generosity allows us to continue uplifting and
supporting seniors throughout our community.

While it is not possible to recognize every supporter in this report, we are deeply
grateful to all who give their time, resources, and voice to this work. Their
commitment makes a meaningful and lasting difference.

17
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Flannel and
Fellowship Fall
Networking
Event

Thank you to everyone
who joined us for our
Flannel & Fellowship Fall
Networking Event on
November 7, 2025.

Community members,
friends, service recipients,
volunteers, staff, and
board members gathered
for an evening of food,
connection, and
meaningful conversation.

The event offered a
welcoming opportunity
for guests to learn more
about Hearts and Hands
Helping Seniors, including
the services we provide,
the growing needs within
our community, and the
many ways people can
get involved.

Most importantly, the
evening reflected the
spirit of our mission.
When people come
together to connect, A heartfelt thank you to our generous sponsors:
share stories, and support
one another, it

strengthens the network Daniel B. DiCola, MD (Main Sponsor)
of care that helps local Linda McDowell

seniors remain . . .

N — Mullen Refrigeration Services, Inc
and connected to the The Spru Crew

heart of their community. Quatrini Law Group

VW/// _
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DID
YOU

KNOw?

2025
Summary

\d

Since 2002, our program has
served 2,668 seniors and
delivered 175,430 hours of
volunteer service to support
older adults in our community.

e 253 Program Volunteers

e 175 Special Project Volunteers
ADULT ¢ 16 New Volunteers

VOLUNTEERS e 65% Female Volunteers

e 35% Male Volunteers

e 9229 Volunteer Hours

Most volunteers assist with shopping,
visits, special projects, transportation,
and telephone reassurance, choosing
the services that best fit their
interests.

e 315 Active Recipients
¢ 31 New Recipients
CARE e Most Recipients Are Between Ages 65-90
RECIPIENTS e Average Program Participation: 84 months
e In 2025, We Mourned The Loss Of 32 Recipients

e 2552 Services Provided
| . -
Referrals come from friends, family,
/.

volunteers, and churches, as well as service <€/ @
&

agencies, outreach efforts, social media, and
_9/ @

marketing initiatives.

19
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2025 Services Provided

‘w Telephone Reassurance: 1,375

Transportation: 388

2025 Services Provided Friendly Visitor/Helper: 201

Services Provided: January 1, 2025 through December 31, 2025 FOOd Bank Assistance: .|8.|
1,375

Yard Work: 53
Errands: 153

Paperwork Assistance: 201

388

201 181 201

153
H B - m B

Telephone  Transportation  Friendly Food Bank Yard Work Errands Paperwork
Reassurance Visitor/Helper  Assistance Assistance

Community Benefit Organization
A remarkable return on investments!

Each year, Independent Sector, in partnership with the Do Good Institute at
the University of Maryland, calculates the estimated value of a volunteer
hour. According to Independent Sector (April 2025), the value of a volunteer
hour is $34.79 per hour.

2025 Volunteer Impact

9,229 volunteer hours = $321,076.91 in community impact

Since the program'’s inception, volunteers with Hearts and Hands Helping
Seniors have generously provided 175,430 hours of service.

Total Volunteer Impact Since Inception

175,430 volunteer hours = $6,103,209.70 in community impact

These remarkable numbers highlight the meaningful difference our
volunteers make every day. Their compassion, generosity, and dedication
strengthen our community and ensure local seniors receive the support,
connection, and assistance they need to age with dignity.

20
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Hearts & Hands
HELPING SENIORS

can do so [ittle; fogefher we can do

5o much.
—Helen Keller

21



Out and About In the Community

BONNREBHE

BAUBMTBYN, e,
_;.-3&3‘34["5]2-13-1-11“[ -
— 53 54 Gl

Senator Kim Ward's Senior
Expo, LIVE! Charitable BINGO,
Health and Education Expo,
Ligonier Volunteer Fair

We cannot live only for ourselves. A thousand fibers

connect vs with our fellow men.
—Herman Melville



2025 Financial Overview & Future Giving Impact

LAIVC (DBA Hearts and Hands Helping Seniors) is deeply grateful for the steadfast generosity of our
donors, community partners, and supporters. Thanks to their commitment, we are able to continue our
mission of assisting and empowering our senior neighbors, enriching their lives with essential services.

In 2025, LAIVC raised $122,182.25 through various fundraising efforts and donations:
« General Support: $44,322.25
« Grant & Foundation Funding: $64,000.00
« 2025 Spring Appeal: $6,320.00
« Flannel and Fellowship Fall Networking Event: $7,015.00
« Fall Fundraiser Raffle: $525.00

These contributions reflect not only financial support but also a shared belief in the importance of our
work. The generosity of our donors enables us to continue meeting the needs of our aging neighbors,
and we are truly thankful for each and every gift. Every contribution, no matter the size, helps us create
lasting change and provide essential services to those who need it most.

While the funds raised this year are essential in sustaining our programs, we remain focused on
broadening our donor base and exploring new opportunities to ensure the ongoing success of our
mission. Although the generosity of our current supporters has allowed us to continue serving seniors in
our community, we recognize the growing need for more consistent, long-term funding to ensure the
sustainability of our work, expand our community impact, and maintain the high quality of service our
seniors deserve.

Continued support from individuals, businesses, and community partners is critical to sustaining these
essential services. We encourage those who value the independence, dignity, and well-being of seniors
in our community to invest in this work through donations, sponsorships, and partnerships that help
secure the future of Hearts and Hands Helping Seniors.

With the support of our community, we can continue building a strong foundation that ensures these
services remain available for the seniors who depend on them today and for years to come.

The 2024 Federal 990 return for LAIVC (DBA Hearts and Hands Helping Seniors) is available for review
on our website. Please note that the exact audited income can be found in the current tax returns,
which may differ from the figures presented here due to variations in accounting methods and
reporting practices. You can access these documents at www.laurelfia.org

MAKE A GIFT TODAY
» Your gift can make an immediate impact while providing income tax savings. Act now to see the
results of your generosity in action.
AVOID CAPITAL GAINS
» Donate appreciated assets like stock and our organization will receive its current value. You'll receive
a tax deduction equal to that amount, even if you paid less for it years ago.
START NEW INCOME
» Fund a charitable gift annuity or remainder trust to enjoy both tax savings and lifetime payments.
BLEND YOUR GIVING
* Maximize your impact with a gift now—whether from your IRA, real property, appreciated assets, or
cash—and complement it with a future gift in your will or estate plan. You'll see your gift in action
today while building a lasting legacy.

For tax advantages and lasting impact, ask your financial advisor how you can make a difference now
and for years to come.

We are not offering tax or financial advice. Please consult a qualified tax or financial professional. 23
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Thank Youl!

Hearts & Hands
HELPING SENIORS

Donations can be made online at Laurelfia.org, through our secure Zeffy portal,
via check to PO Box 854, Latrobe, PA 15650, on our Facebook page, or through
PayPal and Venmo @LaurelFIA.

If you want to donate through your brokerage account, instructions are available
for download on the donations page of our website.

Stay updated on fundraising opportunities throughout the year by visiting our
website or Facebook page.

Every donation, no matter the size, makes a significant impact. 100% of donations
stay within our community, directly supporting our programs for the local aging

population.

Simply scan the QR code below to donate.

LAIVC (DBA Hearts and Hands Helping Seniors) is a 501(c)(3) nonprofit,
fully supported by grants and the generosity of our donors.

If you have any questions, please reach out to us at faithinaction@msn.com
or call 724-539-4357.



Hearts & Hands
HELPING SENIORS

Laurel Area Faith In Action

CONTACT US

428 Main Street
PO Box 854
Latrobe, PA 15650

724-539-4357
www.laurelfia.org

faithinaction@msn.com

Facebook: Laurel Faith In Action
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	2025 Program Statistics
	315 Recipients
	253 Volunteers*
	9,229 Hours
	4,254 Services

	In 2025, we had 9,229 volunteer hours, which equates to an estimated value of $321,076.91 based on the national average of **$34.79 per volunteer hour.

	About Hearts and Hands
	Since 2001, Hearts and Hands Helping (LAIVC) Seniors has been guided by a simple belief: no one should have to face the challenges of aging alone. Through compassion, connection, and neighborly support, we help older adults live with dignity and confidence, knowing they are part of a caring community ready to lend a hand when help is needed.

	Mission Statement
	We are dedicated to providing support that empowers local seniors to live confidently, age well, and stay connected to the heart of their community.

	Organizational Vision
	Compassionate Hearts
	Connecting Hands
	Creating Hope

	Core Values
	Compassion
	Integrity
	Generosity
	Inclusivity
	Professionalism
	Transparency
	Kindness
	Faith
	Where the Heart Is
	More Than a Ride
	Our Next 25 Years

	Small acts, when multiplied by millions of people, can transform the world.
	—Howard Zinn
	“Maybe Christmas doesn’t come from a store. Maybe Christmas… perhaps… means a little bit more.”
	—How The Grinch Stole Christmas
	Local Statistics
	Nearly 1 in 4 residents in Westmoreland County is age 65 or older.
	As our community ages, the need for connection, support, and compassionate care continues to grow.


	Did You Know?
	Nearly 90% of older adults want to remain in their homes as they age, but many need small amounts of help to do so safely.
	Almost 30% of adults age 65 and older live alone, increasing the risk of loneliness and isolation.
	More than 1 in 5 older adults eventually stop driving, making transportation a major barrier to care.
	Transportation barriers cause millions of missed medical appointments each year.
	For many older adults, small acts of support can make the difference between isolation and connection, or dependence and independence.
	Hearts and Hands Helping Seniors provides free, volunteer-led services that support the well-being, independence, and connection of older adults in our community. Through programs such as telephone reassurance calls, transportation, and assistance with everyday errands like grocery shopping, our volunteers help seniors remain engaged and supported while reducing the need for paid services. Together, these efforts strengthen community connections and enhance quality of life for the seniors we serve.

	Hearts and Hands Helping Seniors addresses the challenges of isolation, loneliness, and meeting basic needs among older adults. In collaboration with local churches, schools, businesses, organizations, agencies, and individuals, we connect dedicated volunteers with program recipients.
	Through compassionate care and essential services, volunteers enhance the well-being of seniors in the community.
	To ensure the safety of all involved, certain service delivery methods have been adjusted to align with CDC safety protocols.
	Our program is designed to complement existing community services, not replace or compete with them.

	Our Services
	Eligibility for Services
	Program recipients can receive up to two hours of service per week, completely free of charge.


	Volunteer Opportunities
	Compassion in action changes lives.

	Organizational Awareness
	Community Enrichment
	Strategic Planning
	Benjamin Franklin’s words, “Failure to plan is planning to fail,” remain true today. Guided by this wisdom, the Board of Directors, staff, and Executive Director of Hearts and Hands Helping Seniors (LAIVC) have updated our strategic plan through 2030.
	This plan prioritizes key objectives to ensure we continue supporting program recipients. Our mission, vision, and values remain at the heart of our work.
	We focus on four key areas:
	Relational Connections
	Goal: Strengthen awareness and support by engaging the community, building strategic partnerships, and expanding outreach.
	Rationale: Expanding awareness deepens connections, attracts new supporters, and grows our impact. By effectively communicating our mission, we inspire engagement and ensure long-term sustainability.
	Summary of Action Items:
	Strengthen community engagement through partnerships, local media, and social media outreach
	Rebuild connections with churches, businesses, and organizations while establishing a caregiver support network
	Promote services, assist individuals in identifying their needs, and position our organization as a trusted resource for referrals


	Programmatic Relevancy
	Goal: Ensure Hearts and Hands Helping Seniors stays relevant by addressing the evolving needs of our communities and recipients, both now and in the future.
	Rationale: By continually assessing the needs of our recipients and aligning our services to meet those needs, we bring our vision to life.
	Summary of Action Items:
	Build partnerships to connect recipients with resources and conduct ongoing community needs assessments to align services accordingly
	Enhance education through the website
	Position program services as essential support for the aging community



	Financial Sustainability
	Goal: Ensure long-term financial stability to support growth and mission-driven impact.
	Rationale: A strong financial foundation allows Hearts and Hands Helping Seniors to effectively fulfill its mission. Sustainability requires diversified revenue, expense management, and strategic growth.
	Summary of Action Items:
	Diversify funding through grants, donor growth, and annual fundraising initiatives
	Strengthen financial management with strategic planning and budget control
	Enhance sustainability through planned and legacy giving programs


	Forward Focused
	Goal: Strengthen our long-term sustainability by building financial and human resources, investing in technology, and fostering an engaged board.
	Rationale: To remain effective, we must adapt to financial demands, technological advancements, and future challenges through continuous growth and preparation.
	Summary of Action Items:
	Strengthen financial stability with a contingency fund
	Invest in education to stay ahead of trends
	Enhance operations by upgrading technology and implementing a new database for efficiency and security


	Board Of Directors
	We extend our sincere appreciation to our 2025 Board of Directors for their leadership, dedication, and commitment to our mission. Their guidance and service have been instrumental in strengthening our organization and expanding our impact.
	Officers 2025 President: David Kirkland Vice President: Dr. Kathleen Kelley Secretary: Rex Ashbrook Treasurer: Shanon Wilson
	Directors 2025
	James Bendel
	Johnette DeRose
	David DeRose
	Dr. Daniel DiCola
	Marie McCandless
	Paula Maloney
	Jody Marsh
	Their collective passion and hard work provide the foundation for our continued success. We thank them for their unwavering dedication. Together, we look forward to building on this legacy of compassion and service.


	Staff
	The heart of Hearts and Hands Helping Seniors lies in the dedication and compassion of our staff. Their daily efforts ensure that seniors in our community receive the support, care, and connection they deserve.
	Amy McLendon
	Taylor Ramezan
	Peggy Carey
	Sue Hails
	Sadie
	Dee Kane
	Jackie Kollar
	Their commitment strengthens our mission and brings comfort, connection, and support to the seniors we serve. As we look ahead to 2026 and 25 years of service, we celebrate their dedication and the difference they make in the lives of others. Together, we look forward to another year of supporting local seniors and strengthening our community.


	Community Connections
	Community Connections
	Community Connections
	Community Connections
	FOUNDATIONS & PHILANTHROPIC ORGANIZATIONS
	COMMUNITY ORGANIZATIONS
	CORPORATE & BUSINESS PARTNERS
	FAITH PARTNERS

	Flannel and Fellowship Fall Networking Event
	A heartfelt thank you to our generous sponsors:
	Daniel B. DiCola, MD (Main Sponsor)
	Linda McDowell
	Mullen Refrigeration Services, Inc
	The Spru Crew
	Quatrini Law Group


	2025 Summary
	Since 2002, our program has served 2,668 seniors and delivered 175,430 hours of volunteer service to support older adults in our community.
	ADULT VOLUNTEERS
	CARE RECIPIENTS


	2025 Services Provided
	Telephone Reassurance: 1,375
	Transportation: 388
	Friendly Visitor/Helper: 201
	Food Bank Assistance: 181
	Yard Work: 53
	Errands: 153
	Paperwork Assistance: 201
	Community Benefit Organization A remarkable return on investments!
	2025 Volunteer Impact
	Total Volunteer Impact Since Inception


	Alone we can do so little; together we can do so much. —Helen Keller
	We cannot live only for ourselves. A thousand fibers connect us with our fellow men. —Herman Melville
	2025 Financial Overview & Future Giving Impact
	LAIVC (DBA Hearts and Hands Helping Seniors) is deeply grateful for the steadfast generosity of our donors, community partners, and supporters. Thanks to their commitment, we are able to continue our mission of assisting and empowering our senior neighbors, enriching their lives with essential services.
	In 2025, LAIVC raised $122,182.25 through various fundraising efforts and donations:
	General Support: $44,322.25
	Grant & Foundation Funding: $64,000.00
	2025 Spring Appeal: $6,320.00
	Flannel and Fellowship Fall Networking Event: $7,015.00
	Fall Fundraiser Raffle: $525.00
	These contributions reflect not only financial support but also a shared belief in the importance of our work. The generosity of our donors enables us to continue meeting the needs of our aging neighbors, and we are truly thankful for each and every gift. Every contribution, no matter the size, helps us create lasting change and provide essential services to those who need it most.
	While the funds raised this year are essential in sustaining our programs, we remain focused on broadening our donor base and exploring new opportunities to ensure the ongoing success of our mission. Although the generosity of our current supporters has allowed us to continue serving seniors in our community, we recognize the growing need for more consistent, long-term funding to ensure the sustainability of our work, expand our community impact, and maintain the high quality of service our seniors deserve.
	Continued support from individuals, businesses, and community partners is critical to sustaining these essential services. We encourage those who value the independence, dignity, and well-being of seniors in our community to invest in this work through donations, sponsorships, and partnerships that help secure the future of Hearts and Hands Helping Seniors.
	With the support of our community, we can continue building a strong foundation that ensures these services remain available for the seniors who depend on them today and for years to come.
	The 2024 Federal 990 return for LAIVC (DBA Hearts and Hands Helping Seniors) is available for review on our website. Please note that the exact audited income can be found in the current tax returns, which may differ from the figures presented here due to variations in accounting methods and reporting practices. You can access these documents at www.laurelfia.org

	MAKE A GIFT TODAY
	Your gift can make an immediate impact while providing income tax savings. Act now to see the results of your generosity in action.

	AVOID CAPITAL GAINS
	Donate appreciated assets like stock and our organization will receive its current value. You’ll receive a tax deduction equal to that amount, even if you paid less for it years ago.

	START NEW INCOME
	Fund a charitable gift annuity or remainder trust to enjoy both tax savings and lifetime payments.

	BLEND YOUR GIVING
	Maximize your impact with a gift now—whether from your IRA, real property, appreciated assets, or cash—and complement it with a future gift in your will or estate plan. You'll see your gift in action today while building a lasting legacy.
	For tax advantages and lasting impact, ask your financial advisor how you can make a difference now and for years to come.


	Thank You!
	LAIVC (DBA Hearts and Hands Helping Seniors) is a 501(c)(3) nonprofit, fully supported by grants and the generosity of our donors.
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