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Through coming together as a community, we
create meaningful connections, see the positive

impact we're making, and recognize the difference
we bring to others' lives. Our hope is that this spirit
of giving and involvement stays with us, inspiring

lifelong dedication to helping others.
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Real strength has to do with helping others.

—Mr. Rogers



About LAIVC

Mission Statement

We are dedicated to providing support that
empowers local seniors to live confidently,
age well, and stay connected to the heart of
their community.

Organizational Vision

Compassionate Hearts

Connecting Hands

Creating Hope

Since 2001, the mission of LAIVC's Laurel
Area Faith in Action has remained
unwavering. We are dedicated to
providing assistance to our recipients so
they can continue to enjoy life,
confident they have somewhere to turn
when they need help.

Core Values

Compassion
Integrity
Generosity
Inclusivity
Professionalism
Transparency
Kindness
Faith

2024 Program Statistics 

329 Recipients 

236 Volunteers* 

9,308 Hours 

4,028 Services 

In 2024, we had 9,308
volunteer hours, which
equates to an
estimated value of
$311,724.92 based on
the national average of
**$33.49 per volunteer
hour. 

*The number of volunteers  does not
include special project volunteers.
Additional youth volunteers
periodically join us through SVC
Service Learning, Valley Youth
Network, local churches, scout troops,
and other community programs.

**Average value of a volunteer hour
in the United States according to the
Independent Sector. 

1



As we reflect on 2024, this year has been one of gratitude—remembering how far Laurel Area
Interfaith Volunteer Caregivers has come—and anticipation, dreaming of how far we can go in
serving our aging neighbors. Since 2001, when this incredible organization was founded, and
2002, when our first recipient received services from a compassionate volunteer, our mission has
remained unwavering. We have been, and always will be, dedicated to providing compassionate,
personalized support that empowers local seniors to live confidently, age well, and stay
connected to the heart of their community.

In January 2025, our name changed to Hearts and Hands Helping Seniors. This is not a shift in
purpose but a reinforcement of who we are and what we do. It highlights the core of our work—
uniting hearts and hands to create a meaningful impact in the lives of seniors. Whether through
a reassuring phone call to ensure a recipient hears a friendly voice instead of a telemarketer, a
grocery shopping trip that keeps cupboards full without high delivery fees, or transportation to
medical appointments to ensure vital healthcare remains accessible, we have always been here
to provide essential assistance. As we move forward, we want to assure everyone that we will
continue to provide access to vital services and serve as a conduit to valuable community
resources.

We often hear the phrase, “Just give me the facts.” Here are some facts from 2002 through 2024:
Total Recipients Served (2002–2024): 2,353
Total Volunteer Hours Provided (2002–2024): 166,201

These numbers tell a story—a story of compassion, dedication, and community. But they are
more than statistics; they represent people. Individuals whose lives have been touched, whose
hearts have been warmed, and whose connection to their community has been strengthened.

Hearts and Hands Helping Seniors aligns with our vision: Compassionate Hearts, Connecting
Hands, and Creating Hope. It reflects our core values of compassion, integrity, generosity,
and inclusivity. This new name underscores our promise to meet the evolving needs of our
aging neighbors.

For 23 years, we have relied on the generosity of our community. Together, we can ensure that
every senior feels supported, valued, and connected. Thank you for being part of our journey—
past, present, and future—as we embrace this exciting new chapter.

A New Name, a Stronger Future

Introducing Hearts and Hands Helping Seniors—The Next Chapter of LAIVC

Respectfully Submitted,

Amy McLendon
Amy McLendon
Executive Director

2024 Executive Summary
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As I grow older, sometimes I feel like
I don’t matter. When my telephone
reassurance volunteer calls, I feel

connected and loved.
—Mike 3



We ourselves feel that what
we are doing is just a drop in

the ocean. But the ocean
would be less because of that

missing drop.

—Mother Teresa 4



If you are a chef, no matter how good a chef you are,
it’s not good cooking for yourself; the joy is in cooking

for others – it’s the same with music.

—will.i.am
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Remember, the greatest gift is not found in a store nor
under a tree, but in the hearts of true friends.

—Cindy Lou Who
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Our Services

Hearts and Hands
Helping Seniors
addresses the

challenges of isolation,
loneliness, and meeting

basic needs among
older adults. In

collaboration with local
churches, schools,

businesses,
organizations, agencies,

and individuals, we
connect dedicated

volunteers with
program recipients.

Through compassionate
care and essential

services, volunteers
enhance the well-being

of seniors in the
community.

To ensure the safety of
all involved, certain

service delivery
methods have been

adjusted to align with
CDC safety protocols.

Our program is
designed to

complement—not
replace or compete with

—existing community
services.

Caring and trained volunteers assist program recipients
with the following:

Appointment Escort: A friendly support person to
accompany recipients to medical appointments or
meet them there

Correspondence Assistance: Help with paying bills,
writing letters, and completing forms

Errands: Assistance with grocery shopping, picking up
prescriptions, and purchasing essential items

Handyman/Yard Work: Minor home repairs,
installations, and seasonal yard maintenance

Referral Services: Connecting recipients to additional
resources and services

Technology Mentorship: Guidance on using electronic
devices, such as smartphones, tablets, and computers

Telephone Reassurance: Regular check-in calls to
reduce isolation and maintain social connections

Transportation: Rides to medical appointments,
grocery stores, and other essential destinations

Miscellaneous Requests: Services considered on a
case-by-case basis

Prospective care recipients must meet the following criteria:

Reside in Latrobe, Unity Township, Derry, Derry
Township, Ligonier, or Ligonier Township

Be 60 years or older

Request services offered by the program

Complete and sign an application for service

Eligibility for Services

Program recipients can receive up to two hours of
service per week, completely free of charge.
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Local Statistics

LAIVC provides free, volunteer-led services that meet key wellness needs of older
adults, such as social connection, daily structure, and independence. By offering
services like telephone reassurance calls, transportation, and grocery shopping,
LAIVC reduces the need for paid assistance while keeping local seniors
connected and supported, enhancing their overall quality of life. 

*Percentage of
Population Aged 65 and
Older in Latrobe, Derry,
Ligonier, and Unity
Township. 

**Source: U.S. Census
Bureau, American
Community Survey
(2021-2023) for Latrobe,
Derry, Ligonier, and
Unity Township. 

A round-trip Uber ride to the doctor’s office in
Westmoreland County, PA, costs about $18 to $40.

 

Instacart delivery fees range from $3.99 to $7.99,
with service fees of 5-10% and optional tips of $5 to
$10, bringing the total to $10 to $20 per delivery
(excluding grocery costs). 

On average, services like transportation and grocery shopping save
recipients over $1,000 annually, offering essential relief to seniors on
fixed incomes. These savings also create a long-term investment in
the community’s future, as aging impacts everyone—whether it’s your
parents, siblings, or even yourself. Supporting these services now
helps build a stronger, more connected community for years to come. 

Did You Know?
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Volunteer Opportunities

Raising awareness deepens our connection with the community, attracting new
partners, donors, volunteers, and recipients while expanding our outreach. By
sharing the positive impact of our mission, we inspire greater engagement and
support—both essential for our organization's long-term sustainability and
growth. We are grateful for our incredible volunteers, community partners,
donors, and recipients whose dedication and involvement make this possible. As
we move forward, we continue to seek opportunities to connect, share, and grow
together.

Volunteering with Hearts and Hands Helping Seniors is a meaningful way to give
back and make a lasting impact in our community. Our dedicated volunteers
span all ages—retirees, families, students, professionals, and even program
recipients—each bringing compassion and a willingness to help. With flexible
time commitments, there are opportunities for everyone to get involved,
whether through employer volunteer programs, school service projects, or
personal dedication. By joining our volunteer team, you become part of a
supportive network that uplifts local seniors and strengthens our community.
We welcome you to be a part of this important work!

All program volunteers will participate in a brief meeting, receive training, and
must consent to a background check.

Organizational Awareness

We are dedicated to sharing valuable information that benefits the entire
community. From nutrition and exercise to avoiding scams, managing finances,
and accessing assistance resources, we provide education on important topics
that impact daily life. By offering these insights and partnering with other
organizations, we help individuals stay informed, safe, and prepared. Through
outreach and collaboration, we strive to strengthen the well-being of our
community and ensure everyone has access to the knowledge they need to
thrive.

Community Enrichment

Volunteering Is a work of heart.
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Benjamin Franklin’s words, “Failure to plan is planning to fail,” remain true today.
Guided by this wisdom, the Board of Directors, staff, and Executive Director of
Hearts and Hands Helping Seniors (LAIVC) have updated our strategic plan
through 2030.

This plan prioritizes key objectives to ensure we continue supporting program
recipients. Our mission, vision, and values remain at the heart of our work.

Below is a strategic summary. A copy of the entire strategic plan is available for download on our
website, or a hard copy is available upon request.

We focus on four key areas:

Relational Connections

Goal: Strengthen awareness and support by engaging the community, building
strategic partnerships, and expanding outreach.

Rationale: Expanding awareness deepens connections, attracts new supporters,
and grows our impact. By effectively communicating our mission, we inspire
engagement and ensure long-term sustainability.

Summary of Action Items: 
Strengthen community engagement through partnerships, local media, and
social media outreach
Rebuild connections with churches, businesses, and organizations while
establishing a caregiver support network
Promote services, assist individuals in identifying their needs, and position our
organization as a trusted resource for referrals

Programmatic Relevancy

Goal: Ensure Hearts and Hands Helping Seniors stays relevant by addressing the
evolving needs of our communities and recipients, both now and in the future.

Rationale: By continually assessing the needs of our recipients and aligning our
services to meet those needs, we bring our vision to life.

Summary of Action Items:
Build partnerships to connect recipients with resources and conduct ongoing
community needs assessments to align services accordingly
Enhance education through the website
Position program services as essential support for the aging community

Strategic Planning
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Financial Sustainability

Goal: Ensure long-term financial stability to support growth and mission-driven
impact.

Rationale: A strong financial foundation allows LAIVC to effectively fulfill its
mission. Sustainability requires diversified revenue, expense management, and
strategic growth.

Summary of Action Items: 
Diversify funding through grants, donor growth, and annual fundraising
initiatives
Strengthen financial management with strategic planning and budget
control
Enhance sustainability through planned and legacy giving programs

Our organization’s success in providing essential,
volunteer-led services to local seniors relies on the
infrastructure that supports these programs. Critical
areas like staffing, operations, and technology allow us
to deliver free, high-quality services while ensuring
volunteer coordination, compliance, and safe, reliable
care. 

By investing in these areas, you not only help us build a
stronger, more resilient organization but also ensure
that as we all age, the support needed to thrive is
available. Together, we can serve more seniors and
make a greater impact in the community —an
investment in their future and yours. 

Forward Focused

Goal: Strengthen our long-term sustainability by building financial and human
resources, investing in technology, and fostering an engaged board.

Rationale: To remain effective, we must adapt to financial demands,
technological advancements, and future challenges through continuous growth
and preparation.

Summary of Action Items:
Strengthen financial stability with a contingency fund
Invest in education to stay ahead of trends
Enhance operations by upgrading technology and implementing a new
database for efficiency and security
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We extend our sincere appreciation to our 2024 Board of Directors for their
leadership, dedication, and commitment to our mission. Your guidance and
service have been instrumental in strengthening our organization and
expanding our impact.

Officers 2024
President: David Kirkland
Vice President: Dr. Kathleen Kelley
Secretary: Rex Ashbrook
Treasurer: Shanon Wilson

Directors 2024
James Beck
James Bendel
Johnette DeRose
David DeRose
Dr. Daniel DiCola
Marie McCandless
Paula Maloney
Jody Marsh

Your collective passion and hard work provide the foundation for our continued
success. As we look ahead to 2025, we are inspired by the opportunities before us
and the lives we will touch. Thank you for your unwavering dedication—we are
excited for the year ahead and all we will accomplish together!

Board Of Directors

Pictured:
Amy McLendon,
Johny DeRose,
Shanon Wilson, Dr.
Dan DiCola, Dr.
Kathleen Kelley,
Jody Marsh, David
DeRose, and David
Kirkland
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Staff

Amy McLendon
Executive Director

Taylor Ramezan
Director of Marketing

Peggy Carey
Office Staff

Sue Hails
Office Staff

Dee Kane
Office Staff

Jackie Kollar
Office Staff

Sadie
Office
AmbassaDog

The heart of Hearts and Hands Helping Seniors lies in the dedication
and compassion of our staff. Your daily efforts ensure that seniors in
our community receive the support, care, and connection they
deserve.

Your commitment strengthens our
mission and brings comfort and hope to
those we serve. As we step into 2025, we
recognize and celebrate your hard work
and look forward to another year of
making a difference together.
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Community
Connections

Our partnership with Independence Health
System continues as we work together to improve
the health and wellness of our community.

Since 2005, our program has been grateful to
receive funding from this foundation. We deeply
appreciate their ongoing support and
commitment to our mission.

We value our long-standing connection with the
parish community. We are especially grateful for
the generous donation of the Grove event space
for our annual Volunteer Appreciation Event. Many
parishioners also share their time, talents, and
resources to support our mission, and we deeply
appreciate their kindness and commitment.

Since 2002, Hearts and Hands Helping Seniors has
collaborated with the college and its students,
who assist with special projects, yard work, and
friendly visits, as well as support socialization
activities at local nursing homes and senior living
facilities.

Seminary students participate in an ongoing
practicum program with Hearts and Hands Helping
Seniors, where they earn credit while gaining valuable
pastoral experience. Through this program, students
are paired with a recipient and meet with them
weekly, fostering meaningful connections. We look
forward to the continued success and growth of this
partnership.
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Community
Connections

Latrobe Presbyterian Church generously provides
office space for our staff and meeting space for
board and volunteer gatherings. Both the church
staff and parishioners are incredibly supportive of
the work of Hearts and Hands Helping Seniors,
and we deeply appreciate their ongoing
generosity and commitment to our mission.

We are  grateful for our continued partnership
with the United Way of SWPA. Through the Day of
Caring, local business employees volunteer their
time to support projects that help recipients
remain in their homes. 

We also appreciate the United Way’s generous
annual grant, including this year’s $20,000 award,
which helps cover essential day-to-day expenses.
Their ongoing support is invaluable to our mission
and community impact.

We collaborate closely with the Area Agency on Aging
to ensure seniors have access to essential services and
information. We also actively participate in a
countywide initiative aimed at reducing elder
victimization through prevention, education,
identification, and prosecution efforts.
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The Pittsburgh Foundation ⎸ The Community
Foundation of Westmoreland County have
generously provided grant funding for various
initiatives and projects, allowing us to enhance
support and improve the lives of our local aging
population.

Community
Connections

Through the Senior Employment Program (SEP) at
Westmoreland County Community College, Hearts
and Hands Helping Seniors receives dedicated paid
office staff who work on-site 16–20 hours per week.
We have proudly served as a training site since 2002.

Unity Township Supervisors, Derry Township
Supervisors, and City of Latrobe staff provide
invaluable support by collecting hundreds of bags
of raked leaves from recipients’ homes. Their
generosity also extends to financial contributions
and other resources that help sustain our mission.

We extend our deepest appreciation to the many individuals, organizations, and
foundations that support our mission through grants, donations, gifts, and volunteer efforts.
Your generosity allows us to continue serving and uplifting our local aging community.

A special thank you to The Robertshaw Foundation, The Beck Family Foundation, Katherine
Mabis McKenna Foundation, McFeely-Rogers Foundation, Network for Good, Valley School
of Ligonier, Adelphoi, and churches including Heritage United Methodist Church, Latrobe
Presbyterian Church, St. Michael’s of the Valley Episcopal Church, Trinity Evangelical
Lutheran Church, and Prince of Peace Lutheran Church.

While it would be impossible to personally recognize every supporter in this report, we want
to express our sincerest gratitude to all who contribute—whether through volunteering,
funding, grants, donations, or raising awareness. Your kindness and commitment make a
lasting impact, and we are truly grateful for your support.
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Giving Thanks Gala
Our first annual Giving
Thanks Gala on
November 15, 2024, was
an unforgettable
evening filled with
warmth, gratitude, and
community spirit.
Guests enjoyed a night
of delicious food,
heartfelt connections,
and inspiring moments,
all in support of Hearts
and Hands Helping
Seniors (LAIVC).

The event not only
raised awareness about
our mission but also
helped generate
essential funds to
continue providing
compassionate services
to local seniors. 

Thanks to the
generosity of our
sponsors, attendees,
and supporters, we
raised $17,609.73,
making a meaningful
impact on those we
serve. 

The overwhelming
support and enthusiasm
from our community
made this inaugural
gala a resounding
success, and we can’t
wait to celebrate with
you again next year!

Silver Sponsors:

Kathy
Bartolomucci
Lesco Federal
Credit Union
Quatrini Law
Group
Valley School
Of Ligonier

Bronze Sponsors

Linda & Robert
McDowell
Metz Culinary
Management, Inc.
Robindale Energy
SecondHalf Coach
Wealth
Management

A heartfelt thank you to our generous sponsors:
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ADULT
VOLUNTEERS

236 Program Volunteers
175 Special Project Volunteers
49 New Volunteers 
65% Female Volunteers
35% Male Volunteers
9,308 Volunteer Hours

329 Active Recipients
33 New Recipients
Most Recipients Are Between Ages 71–90
Average Program Participation: 76 months
In 2024, We Mourned The Loss Of 43
Recipients
4,028 Services Provided

Most volunteers assist with shopping,
visits, special projects, transportation,
and telephone reassurance, choosing
the services that best fit their
interests.

CARE
RECIPIENTS

Referrals come from friends, family,
volunteers, and churches, as well as service
agencies, outreach efforts, social media, and
marketing initiatives.

2024
Summary

Since 2002, our program has
served 2,353 recipients and
delivered 166,201 hours of
volunteer service.
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Each year, the Independent Sector—a coalition of nonprofits, foundations,
and corporate giving programs—calculates the value of a volunteer hour.
According to The NonProfit Times (April 23, 2024), the value of a volunteer
hour increased by 5.3% in 2024, reaching an estimated $33.49 per hour.

Using this value, the 9,308 volunteer hours contributed in 2024 by Hearts and
Hands Helping Seniors (LAIVC) equates to a remarkable Community Benefit
Organization (CBO) value of $311,725.

Since the program’s inception, LAIVC volunteers have provided an
astounding 166,697.75 hours of service. When multiplied by the 2024 value of
a volunteer hour, this effort represents an aggregated dollar value of
$5,582,708.

These incredible statistics highlight the monumental impact of LAIVC’s
volunteers, whose unwavering dedication and acts of kindness make a
profound difference in the lives of those we serve. Their contribution
exemplifies the heart and strength of a true community benefit organization.

Telephone Reassurance: 2,341
Transportation: 1,247
Friendly Visitor/Helper: 111
Food Bank Assistance: 152
Yard Work: 44
Errands: 62
Paperwork Assistance: 71

2024 Services Provided

Community Benefit Organization
A remarkable return on investments!
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Everybody can be great, because anybody can serve.
You don’t have to have a college degree to serve. You
don’t have to make your subject and your verb agree
to serve. You don’t have to know the second theory

of thermodynamics in physics to serve. You only need
a heart full of grace. A soul generated by love.

—Martin Luther King, Jr. 20



Alone, we can do so little; together, we can do so much.
—Helen Keller

21



LAIVC (DBA Hearts and Hands Helping Seniors) is deeply grateful for the steadfast generosity of our
donors, community partners, and supporters. Thanks to their commitment, we are able to continue
our mission of assisting and empowering our senior neighbors, enriching their lives with essential
services.

In 2024, LAIVC raised $155,411.13 through various fundraising efforts and donations:
General Support: $19,522.00
Ticket Raffle: $7,470.00
Grant & Foundation Funding: $74,000.00
Giving Thanks Gala: $17,609.73
Other Donations: $36,809.40

These contributions reflect not only financial support but also a shared belief in the importance of
our work. The generosity of our donors enables us to continue meeting the needs of our aging
neighbors, and we are truly thankful for each and every gift. Every contribution, no matter the size,
helps us create lasting change and provide essential services to those who need it most.

While the funds raised this year are essential in sustaining our programs, we remain focused on
broadening our donor base and exploring new opportunities to ensure the ongoing success of our
mission. 

The continued commitment from our supporters will empower our organization to remain a vital
resource and a pillar of support for seniors in our community.

The 2022 Federal 990 return for LAIVC (DBA Hearts and Hands Helping Seniors) is available for
review on our website. Please note that the exact audited income can be found in the current tax
returns, which may differ from the figures presented here due to variations in accounting methods
and reporting practices. You can access these documents at www.laivc.org.

MAKE A GIFT TODAY
Your gift can make an immediate impact while providing income tax savings. Act now to see
the results of your generosity in action.

AVOID CAPITAL GAINS
Donate appreciated assets like stock and our organization will receive its current value. You’ll
receive a tax deduction equal to that amount, even if you paid less for it years ago.

START NEW INCOME
Fund a charitable gift annuity or remainder trust to enjoy both tax savings and lifetime
payments.

BLEND YOUR GIVING
Maximize your impact with a gift now—whether from your IRA, real property, appreciated
assets, or cash—and complement it with a future gift in your will or estate plan. You'll see your
gift in action today while building a lasting legacy.

For tax advantages and lasting impact, ask your financial advisor how you can make a difference
now and for years to come.

2024 Financial Overview & Future Giving Impact

22We are not offering tax or financial advice. Please consult a professional

http://www.laivc.org/


LAIVC (DBA Hearts and Hands Helping Seniors) is a 501(c)(3) nonprofit,
fully supported by grants and the generosity of our donors. 

Donations can be made online at Laurelfia.org, via check to PO Box 854,
Latrobe, PA 15650, on our Facebook page, or through PayPal and Venmo
@LaurelFIA.

If you want to donate through your brokerage account, instructions are
available for download on the donations page of our website. 

Stay updated on fundraising opportunities throughout the year by
visiting our website or Facebook page.

Every donation, no matter the size, makes a significant impact. 100% of
donations stay within our community, directly supporting our programs
for the local aging population.

Simply scan the QR code below to donate.

If you have any questions, please reach out to us at
faithinaction@msn.com or call 724-539-4357.

Thank You!
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CONTACT US

428 Main Street
PO Box 854
Latrobe, PA 15650

724-539-4357
www.laurelfia.org
faithinaction@msn.com

Facebook: Laurel Faith In Action

Laurel Area Faith In Action


