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Workshop Overview

@ Learning to Hear = @@ Listening to Understand = ‘, Guiding a Wise Response

Today we'll learn how to:

» Hear the signs of depression hidden beneath a person’s story.
» Listen in ways that help people feel understood.

» Guide a wise response through grace, truth, and wisdom.



The Many Faces of Depression

Some people wear their depression on the outside

They withdraw

from others.

They cry often. |

They speak of

They struggle hopelessness.

to get ‘orut_c-)f be'.A | -,
> ' - i the point? Nothing will
ever get better.

I just feel so
empty. .

They appear vnsubly -

overwhelmed.

When depression is visible,
it's easier to see.

And it’s a cry for help.

"The human spirit can endure in sickness, but a crushed spirit who can bear?" Living Q
— Proverbs 18:14 (NIV) Chris |anI
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The Many Faces of Depression

But others carry depression quietly on the inside

hidden behind responsibility, productivity, humor, or service.

I'm fine.

I'm just tired.

I'm just really

busy right Now.

I've just got a

lot on my plate.

I'm handling it.

T'm not

| good enough.

I'm so
tired.

I'm a

. burden.

I feel so
empty.

I can't keep

doing this.

What's the 3 Evergthing is
point? b going good.
[ just want |

to disappear.
I don't want to

Nobody really I worry anyone.

knows me.

I just need to

push through.

I don't have time
to think about that.

I'll be ok.

You never know what someone is carrying on the inside.

That’s why we listen. @

"Even in laughter the heart may ache, and rejoicing may end in grief."

Livingt
(Proverbs 14:13 NIV) Christianly
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Learning to Hear the Signs of Depression

Someone might say to you: T A Beneath the story, she might be feeling...

Soul care requires more \
“I've been taking care |

§ < ot r.ny slek @other, ) ; . S  Exhaustion - » ’ Isolation
requires com_passzonate working overtime, and &7 ; j ;: :
\' trying to keep N =

\ ‘ » | \§) \| / “ \\f : _" i N\ W ‘}7
.\ \gythmg together.” , I\ m— TN . Overwhelm }@

/iyl A

v’ Listen for symptoms G ¢ | 8f . TRV Hopelessness

than observation—it

listening.

v’ Listen to hear the stories

v’ Listen to “see” and

Learning to hear the symptoms
beneath the story helps us know
o how to respond and support
A) the person in front of us. C

understand the

burdens, and beliefs | 2 _
beneath the surface. HOW WE CAN RESPOND:

v’ Listen to offer practical @ f@ .I-

Listen Affirm Ask gentle  Offer practical Pray
S upport well her heart questions support together

( :

L i Listen™y/

\, with /
/£ compassion

"To answer before listening— that is folly and shame." (Proverbs 18:13 NIV) Living
Christfianly
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Reflective Listening — Listening to Understand

People often feel less overwhelmed when they hear

As we listen, we reflect back their thoughts and emotions reflected back to them.

what we are hearing. SN — Reflective Listening Examples =
f \
k . : What They Sa Reflective Listening Response
Reflective listening: dis . — Jieep .
@ T e todlall the time.” @ - "It sounds l|!<e you've been carrying a lot
v’ mirrors back the ~ and are feeling completely drained.
. . "Nothi Yoibe aett A~ It sounds like you're feeling discouraged
emotions and EXPEriences @ be:tenir'\'g el @-f because things aren't changing the way
we hear ‘ you hoped.”
et e ctuglen )~ It sounds like you're wanting things to
v hEIpS people feel heard @ i ol @ change but aren't sure what to do next.”
and understood. g o e w| (@)~ It sounds like you're carrying a lot of pressure
@ LifeeRlikerim-failingtevergone. @" and feeling discouraged about how things
v Helps people feel less are going.
overwhelmed @ I?Vﬁrythm% feels like too much @ - "It sounds !lke you've been over\flhelnmed
right now. by everything you've been carrying. |
\

"The purposes of a person’s heart are deep waters, but one who has insight draws them out.” |;ih g Q
(Proverbs 20:5 NIV) Chrisfian
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Guiding a Wise Response

@ Learning to Hear =» @ Listening to Understand = ', Guiding a Wise Response

€ GRACESPACE | @) TRUTHROOT | €) WHOLE SOUL

(Hear and understand) s, (Ground in reality and truth) +o RESPONSE
S\ ' ' 2L ' 9, (Choose a wise
, next step)

OVERWHELM We listen so people can: a We listen so people can: a We listen so people can:

é  Feel heard * Separate feelings from facts * Consider healthy responses é HOPE
* Name what they’re feeling o |dentify what is true * Honor both feelings and truth

* Sort through emotional * Recognize what is within * Take one small faithful step
overwhelm their control * Move toward greater
s : 3 \/ . Remembe_r God's character health and hope
'kWhat are you feeling? o v%}g and promises
' That sounds really hard. | § " What is true about

L~ & and what is true,
what is one wise

next step?

this situation?

Given what you feel \}7

~ What do you know
for certain?

5 % Grace makes room for feelings. Truth provides direction. Wisdom guides action.

"But the wisdom that comes from heaven is first of all pure; then peace-loving,
considerate, submissive, full of mercy and good fruit, impartial and sincere."” (James 3:17 NIV)

Living%
Christianly
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Using The Whole Soul Flow Tool in Soul Care

@ Learning to Hear = @ Listening to Understand —» ', Guiding a Wise Response

GRACE SPACE

TRUTH ROOT

WHOLE SOUL
RESPONSE

Breathe & Feel:
What am | feeling?

What is true,
factual, and
within my control?

Given what | feel
and what is true,

what wise step
can | take?

e Reflect what you hear.

e Validate emotions.

e Help reduce overwhelm.

e |dentify facts.

e Recognize what is
within their control.

¢ Remember God’s character
and promises.

e Honor both feelings and truth.
 |dentify one healthy next step.

e Move toward hope and health.

> Grace makes room for feelings. Truth provides direction. Wisdom guides action.

Living%
Christianly
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