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ND SMART RESTART Contacts  
 

North Dakota Department of Commerce - Business Helpline – 

businesshelpCOVID19@nd.gov: financial resources for business  

 

https://www.commerce.nd.gov/: North Dakota vendors for cloth face masks and hand 

sanitizer; FAQs for businesses  

 

Food and Lodging - North Dakota Department of Health – 701-328-1291 or 

foodandlodging@nd.gov: calls relating to restaurants, tanning, body art, lodging, and 

pool inquiries  

 

Job Service North Dakota – https://www.jobsnd.com/: unemployment questions  

or 328.2814 for employers to call if they are having trouble with getting employees to 

come back to work 

North Dakota Department of Agriculture – https://www.nd.gov/ndda/contact-us, 

ndda@nd.gov, 328.2231 or 1.800.242.7535: meat, poultry or dairy processing 

questions 

 

North Dakota Safety Council –  http://www.ndsc.org/ or 701-223-6372: safety 

training and information, hazard assessment, cleaning and disinfecting, safety checklists; 

can provide consultation on the Workplace Assessment Tool   

 

North Dakota Department of Labor and Human Rights – 

https://www.nd.gov/labor/: employment and labor laws 

 

OSHA (Occupational Safety and Health Administration) – 

https://www.osha.gov/contactus or 701-250-4521: workplace safety, employees 

worried about their protection in the work place or employers who want to know how to 

protect their employees; can provide consultation on the Workplace Assessment Tool   

 

North Dakota Board of Cosmetology – https://www.ndcosmetology.com/: 

questions from/about hair salons  

 

North Dakota Board of Dental Examiners – 258.8600:  concerns about how dental 

offices are conducting business 

 

ND SMART RESTART Protocols:  https://ndresponse.gov/covid-19-

resources/covid-19-business-and-employer-resources/nd-smart-restart 
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Guidance for Essential Workplace Recommendations for COVID-19 and the 

Workplace Assessment Tool: https://www.health.nd.gov/diseases-

conditions/coronavirus/protect-yourself-and-others 

 

 

 

 

ND SMART RESTART Trainings 

Agency Contact Date(s) of Training/ 

Brief Description  

North Dakota 

Department of 

Commerce 

To register: 

https://spark.adobe.com/page/kWA49

0oUko8uO/ 

 

Commerce Business 

Briefings: ND Smart 

Restart Guidelines 

Thursday, April 30 at 

11:00 

A link to the 

presentation recording 

can be found at: 

https://ndresponse.gov

/covid-19-

resources/covid-19-

business-and-

employer-resources  

North Dakota Safety 

Council 

Don Moseman, Master Instructor 

donm@ndsc.org 

www.ndsc.org 

701.751.6117 (Direct) 

701.223.6372 (Main) 

Reopening during 

COVID19: Safety and 

Planning 

Considerations 

Thursday, April 30 – 

8:30-11:00 (full) and 

1:30-4:30 

Monday, May 4 – 

9:00-12:00 

1. Options to consider 

BEFORE bringing back 

employees/customers 

2. Actions to consider AT 

TIME of opening 

3. ONGOING mitigation 

action to reduce exposure 

to risk 

Greater North Dakota 
Chamber 

Matt G. Tuesday, May 5, 
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matt@ndchamber.com 
To register: 
https://www.ndchamber.com/events/d
etails/best-practices-for-
manufacturers-operating-during-covid-
19-136 

 

10:00-11:00 

Best Practices for 

Manufacturers 

Operating During 

COVID-19 

The Greater North 

Dakota Chamber, 

Impact Dakota, and the 

North Dakota 

Department of 

Commerce have 

partnered up to 

provide a discussion 

focused around 

operational best 

practices that allowed 

this critical industry to 

continue during the 

COVID-19 pandemic. 

North Dakota State 

University 

David Grewell, PhD 

Chair of the Department of Industrial 

and Manufacturing Engineering (IME), 

David.Grewell@NDSU.edu 

 

Monday, May 11, 

11:00-12:30 via Zoom 

(No Cost): 

After a general overview 

about social distancing 

and best practices to 

reduce the spread of 

COVID-19, more detail 

will be provided by 

experts on best practice 

for 

industry/manufacturing, 

transportation logistics, 

and digitizing for small 

businesses.  In addition, 

select industry leaders will 

share success stories and 

point out possible pit falls 

in the fight against 

COVID-19. The workshop 

will end with a panel 

question and answer. 
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