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CONTACT US
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LAURA MORALES, PRESIDENT
+1(787) 955-7575

LMORALES@SMARTCOMPLIANCE365.COM
INFO@SMARTCOMPLIANCE365.COM

WWW.SMARTCOMPLIANCE365.COM

212 BLVD. MEDIA LUNA 2903
CAROLINA, PR 00987-5103 USA

CONSULTING SERVICES
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Data Privacy & Cybersecurity

Health IT & HIPAA Specialist
Security Compliance & Risk Analysis
Workforce Cybersecurity Education
Security Policies & Procedures

IT Projects Management

Computer Systems Development (SDLC)
Contingency Planning (DBP, BCP, DRP)

SC365° SOFTWARE SOLUTIONS

GRC +CyberBI Suite

Compliance Management

IT Assets +CyberBI

Supply Chain & Contracts Management
Workforce Clearance & Credentialing

NAICS

541511: Custom Computer Programming Services

541512: Computer Systems Design Services
541519: Other Computer Related Services

541611: Administrative and General Management
Consulting

541618: Other Management Consulting Services
541690: Other Scientific and Technical Consulting
Services

518210: Data Processing, SaaS Hosting, and
Related Services

513210: Software Publisher

611430: Professional and Management
Development Training

CAPABILITY STATEMENT

ABOUT US

Smart Solutions and Services LLC. is an 8(a), WOSB, EDWOSB, and
HUBZone SBA-certified company with more than 25 years of
experience delivering specialized services and robust technology
solutions that support holistic, secure digital transformation aligned
with data privacy and cybersecurity standards. Our certified
professional team brings proven, hands-on experience supporting
organizations across critical and digitally complex sectors, particularly
healthcare. By combining our professional expertise with the
deployment of our proprietary software solution, SC365®, we provide a
trusted governance, risk, and compliance (GRC) framework that
simplifies compliance diligence, mitigates risk, strengthens resilience,
and protects government and agencies reputation.

DIFFERENTIATORS

A constant record of success exceeding client expectations,
with strong expertise transforming organizational digital culture with
our proven GRC management approach centered in Data Privacy
and Cybersecurity compliance readiness.

We offer SC365°® a unique, intelligent GRC and cybersecurity
platform that simplifies compliance and cyber risk management
through integrated software solutions, customized automated
workflows, and controls aligned with security frameworks such as
NIST CSF 2.0, ISO 27001, HIPAA, CMMC, and other applicable
compliance regulatory and cybersecurity standards.

We offer innovative workforce training programs that enhances
digital skills and build a robust human firewall, empowering
organizations protection against cyber-attacks.

Our services and solutions are available in English and Spanish.

PAST PERFORMANCE

NOTE: Contact us for customer references.

SC365° Solutions (2021 - Present): Hospitals, Medical Billers, Auditors, and
other businesses.

Data Privacy & Cybersecurity Training (2011 - Present): Customized robust
workforce role & risk-based education program. Collaborate with professional
organizations ASPPR 330 CHC Network, CMS PR/VI, AHPR, PRHIMA, HIMSS,
Med-Billers, ISACA, Chamber of Commerce, and others.

Data Privacy & Security GRC/vCISO Services (2000 - Present): Hospitals,
330 Clinics, Imaging Clinic, Medical Billers, Insurers, Auditors, and others.

IT Computer Systems (SDLC) & Network Services (2000 - Present): Vast
expertise as designers, developers and implementers. We deployed Puerto
Rico’s first Healthcare Clearinghouse, ensuring ecosystem-wide compliance
with HIPAA EDI and Code Set Transaction rules, operating for over 20 years.



