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1. Introduction
1.1. Karpen Partners Pte. Ltd. (“Karpen Partners”, “we”, “us”, or “our”) is committed to
protecting your personal data in accordance with the Singapore Personal Data Protection Act
2012 (“PDPA™).

1.2. This Privacy Policy explains how we collect, use, disclose, and safeguard your personal data
when you visit our website or interact with us.

2. Personal Data We Collect
2.1. We may collect and process the following personal data:

* Contact details (e.g. name, email address, company, job title)

* Information provided through our contact forms or correspondence
* Technical data (e.g. IP address, browser type, device information)

* Usage data (e.g. pages visited, interaction with our website)

* Any other information voluntarily provided by you

2.2. We do not intentionally collect sensitive personal data.

3. Purposes of Collection, Use and Disclosure
3.1. We collect, use and disclose personal data for the following purposes:

* To respond to enquiries and communicate with you

* To evaluate potential business relationships

* To operate, maintain and improve our website

* To comply with legal and regulatory obligations

* To protect our rights and prevent misuse of our services

3.2. We will not use your personal data for purposes other than those stated above without your
consent, unless required or permitted by law.

4. Legal Basis (Consent)

4.1. By submitting your personal data to us, you are deemed to have consented to our collection,
use and disclosure of your personal data for the purposes described in this Privacy Policy, unless
otherwise required by applicable law.

5. Disclosure of Personal Data
6.1. We may disclose your personal data to:

- Service providers (e.g. IT hosting, analytics providers)
- Professional advisers (e.g. legal, compliance)
- Regulatory authorities or law enforcement where required

5.2. Where third parties are engaged, we take reasonable steps to ensure they comply with
applicable data protection obligations.
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6. International Transfers

6.1. Your personal data may be transferred to and processed in jurisdictions outside Singapore.
Where such transfers occur, we will take reasonable steps to ensure that your personal data
receives a standard of protection comparable to that under the PDPA.

7. Data Retention
7.1. We retain personal data only for as long as necessary to fulfill the purposes for which it was
collected, or as required by applicable laws and regulations.

8. Protection of Personal Data
8.1. We implement reasonable security measures to protect personal data from unauthorized
access, collection, use, disclosure, copying, modification, disposal or similar risks.

9. Cookies and Tracking Technologies
9.1. Our website may use cookies and similar technologies to enhance user experience and
analyze website traffic.

9.2. We may use third-party services such as Google reCAPTCHA, which may collect information
in accordance with Google’s Privacy Policy and Terms of Service.

9.3. You may manage cookie preferences through your browser settings.

10. Your Rights (Access and Correction)
10.1. You may:

- Request access to your personal data
- Request correction of inaccurate or incomplete data
- Withdraw consent for certain uses of your data

10.2. Requests should be submitted to our Data Protection Officer (see below). We may charge a
reasonable administrative fee where permitted by law.

11. Withdrawal of Consent
11.1. You may withdraw your consent at any time by contacting us. Please note that doing so may
affect our ability to continue providing services or responding to your enquiries.

12. Data Protection Officer (DPO)

12.1. If you have any questions or requests relating to this Privacy Policy or your personal data,
please contact:

Data Protection Officer
Karpen Partners Pte. Ltd.
Email: privacy@karpenpartners.com

13. Changes to this Policy
13.1. We may update this Privacy Policy from time to time. The updated version will be posted on
our website with the revised “Last updated” date.

14. Governing Law
14.1. This Privacy Policy shall be governed by and construed in accordance with the laws of
Singapore.



