
 
 

Time Topic Speaker

8:00-
9:00am

Breakfast – Exhibitor Displays open

9:00-
9:15am

Where Are We With Minor Ailments
and Where Are We Going

Dr. Alan Low
(Moderator)

9:15-
9:45am

Managing Allergic Rhinitis and
Conjunctivitis in the Pharmacy

Dr. Fairuz Siraj,
PharmD, CDE

9:45-
10:15am

Assessment and Treatment of
Patients with UTI (TBC)

Dr. James
McCormack,
BSc(Pharm),
PharmD

10:15-
10:45am

Networking Break – Coffee and
Exhibitor Displays

10:45-
11:30am

Efficient and Effective Assessment of
the Elderly Patient - Safe & Effective
Use of NSAIDS, Vaccines, Others

Dr. Larry Dian, MB,
BCH, FRCP(C)

11:30am-
12:00pm

Guiding Patients with Cannabis
Therapy – Pharmacists role with
Cannabis

Anita Rasoda,
BSc(Pharm), ACPR

Clinical Pharmacist Academy
Minor Ailments and Clinical Skills (MACS) Conference

Meeting date & time August 17, 2023 8am-5:30pm

Location
Executive Suites Hotel and Conference Centre (Burnaby)
– Grand Ballroom

AGENDA - DAY 1



 
 

Time Topic Speaker

12:00-
1:15pm

Buffet Lunch and Exhibitor Displays
open

1:15-
2:00pm

Pharmacist Liability – What does it
mean now with pharmacists
prescribing

Dr. Bing Wang,
BSc(Pharm), JD

2:00-
2:20pm

Networking Break – Coffee and
Exhibitor Displays

2:20-
3:05pm

Prescribing Contraception: A
Pharmacists Guide

Moh Kazem
BSc(Pharm), CDE

3:05-
3:50pm

Panel Discussion - Past, Present, and
Future of Pharmacy

Moh Kazem, 
John Shaske,
Fairuz Siraj

3:50-4pm Day 1 Closing Remarks - Dr. Alan Low

4:00-
5:30pm

Opening Day Wine and Appetizers
Networking Reception

AGENDA - DAY 1

Clinical Pharmacist Academy
Minor Ailments and Clinical Skills (MACS) Conference

Meeting date & time August 17, 2023 8am-5:30pm

Location
Executive Suites Hotel and Conference Centre (Burnaby)
– Grand Ballroom



 
 

Time Topic Speaker

8:00-
9:00am

Breakfast – Exhibitor Displays open

9:00-
9:15am

Call to Conference 
Minor Ailments and Clinical Skills –
Day 1 Recap

Dr. Alan Low, BSc.
(Pharm), PharmD,
ACPR, FCSHP, CCD

9:15-
9:45am
  

Managing shingles and cold sores –
What can pharmacists recommend
and prescribe

Dr. Emily Li,
PharmD

9:45-
10:15am

Prescribing in GERD – What
pharmacists need to know

Dr. Garrett Tang,
PharmD

10:15-
10:45am

Networking Break – Coffee and
Exhibitor Displays

   
  

10:45-
11:15am  

Seborrheic Dermatitis – More than
just dandruff

Dr. Alyssa Low
PharmD

11:15am-
12:00pm

How to Assess and Treat Headache –
A Practical Approach

Dr. Fairuz Siraj,
PharmD, CDE

Clinical Pharmacist Academy
Minor Ailments and Clinical Skills (MACS) Conference

Meeting date & time August 18, 2023 8am-4pm

Location
Executive Suites Hotel and Conference Centre (Burnaby)
– Grand Ballroom

AGENDA - DAY 2



 
 

Time Topic Speaker

12:00-1:00pm
Buffet Lunch and Exhibitors
Displays open

1:00-2:00pm
Leveraging Minor Ailments to
Launch Pharmacy Health
Clinics

Michael Do,
BSc(Pharm)

2:00-2:20pm
Networking Break – Coffee and
Exhibitor Displays

2:20-2:50pm

Optimizing Operational Flow
and Clinical Service Delivery –
Efficient Documentation and
Billing  

Dr. Lawrence Woo,
PharmD

Dr. Daniel Martino,
PharmD

2:50-4:00pm

Panel Discussion –
Appointment Booking,
Documentation, and Billing –
Pearls and pitfalls (interactive
audience session)

Technology
Platform Experts:
Michael Do,
Rui Su,
Lawrence Woo

4:00pm Day 2 - Closing Remarks Dr. Alan Low

Clinical Pharmacist Academy
Minor Ailments and Clinical Skills (MACS) Conference

Meeting date & time August 18, 2023 8am-4pm

Location
Executive Suites Hotel and Conference Centre (Burnaby)
– Grand Ballroom

AGENDA - DAY 2



 
 

Time Topic Speaker

8:00-9:00am
Breakfast – Exhibitor Displays
open

9:00-9:45am
A Clear Path: Understanding
Acne Assessment 

Dr. Joseph Lam, MD,
FRCPC

9:45-10:00am
Mastering the Skincare Aisle:
How to Help your Patients
Select the Right OTC Products

Dr. Alan Low, BSc.
(Pharm), PharmD,
ACPR, FCSHP, CCD

10:00-10:30
  

Networking Break – Coffee and
Exhibitor Displays

10:30-12:00
Photoprotection and
Maintenance of Healthy Skin: A
Hands-On Approach

Stephanie Song,
BSc(Pharm), ACPR

Dr. Alan Low, BSc.
(Pharm), PharmD,
ACPR, FCSHP, CCD

Clinical Pharmacist Academy
Minor Ailments and Clinical Skills (MACS) Conference

Meeting date & time August 19, 2023 8am-5:30pm

Location
Executive Suites Hotel and Conference Centre (Burnaby)
– Grand Ballroom

AGENDA - DAY 3



 
 

Time Topic Speaker

11:50-1:00pm
Buffet Lunch and Exhibitors
Displays open

1:00-2:00pm Atopic Dermatitis
Benny Sio,
BSc(Pharm)

2:30-2:50pm
Networking Break – Coffee and
Exhibitor Displays

2:50-3:50pm
A Closer Look at Scalp Health:
Seborrheic Dermatitis
Assessment for Pharmacists

Dr. Alyssa Low,
PharmD

3:50-4:00pm Closing Remarks
Dr. Alan Low, BSc.
(Pharm), PharmD,
ACPR, FCSHP, CCD

4:00-5:30pm

MACS Conference Farewell
Reception - 
Networking Event with Wine
and Appetizers

Clinical Pharmacist Academy
Minor Ailments and Clinical Skills (MACS) Conference

Meeting date & time August 19, 2023 8am-5:30pm

Location
Executive Suites Hotel and Conference Centre (Burnaby)
– Grand Ballroom

AGENDA - DAY 3


