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Why Mimecast Security from RapidScale? 

Complement your Microsoft 365 solution with best-in-class security services from 

Mimecast. Add the benefit of having one single provider managing your email, 

collaboration and security, backed with RapidResponse Support. With a Net 

Promoter Score exceeding 75, our 24/7 US-based end-user support puts us among 

the leaders in the industry. 

 

Levels for Every Need 

RapidScale’s Mimecast solutions are packaged to give you pre-built tiers of service, with additional features at every level, so 

you can customize your implementation to meet your unique needs – instead of being stuck with cookie-cutter offerings that 

don’t cover you in the ways you need it to. 

Choose from levels that offer basic security, threat remediation, continuity, and email archiving, and then layer in additional 

options like secure messaging, the ability to send large files, support unique aspects found in healthcare settings, along with 

long-term retention, advanced oversight capabilities and meeting compliance vetting. 

 

Potent Security Against Attacks and Data Loss 

While malware incursions have ebbed slightly in recent years, they remain a high-risk vector: 92% of malware is still delivered 

through email1, and overall email compromise efforts doubled between 2016 and 20182. That means organizations must 

remain vigilant to protect their data and infrastructure. 

RapidScale’s Mimecast platform offers the one of the most email security solution on the market, built around sophisticated 

detection engines and a robust set of intelligence sources, to protect against a wealth of today’s attack vectors, including 

phishing, malware and impersonation. It provides peace of mind that your IT team can detect ever-evolving and 

sophisticated email threats, and ensure they’re remediated expeditiously, thereby dramatically reducing your risk posture.  

Empower User for Maximum Success 

One of the bigger headaches IT teams routinely face with implementation of any solution in a business, is user adoption. The 

more complex the solution, the higher the challenge of maximizing adoption, resulting in lost revenue as adoption wanes. 

Given the risk that low adoption of security solutions means for maximizing your security posture, can you really afford to 

leave it to chance? 

With Mimecast from RapidScale, your business gets a robust vehicle to ensure your users understand the features you deploy 

and how to use them effectively – through awareness training modules covering basic security concerns and phishing, to 

HIPAA and how to understand score risk attributes, and even deeper training if needed. This way you can decrease the 

chance your users will get frustrated learning the powerful features of this platform, and increase adoption, while decreasing 

security risks to your organization. 
1 – 2018 Verizon Breach 

Investigations Report 

2 – US Treasury 

Department Financial 

Trend Analysis 
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Choose the Right Solution for Your Business 
 

 

 

Mimecast Security Features 

 

Email Security 

(S1) 

 

Email Security 

& Remediation 

(S2) 

 

Email Security, 

Remediation & 

Continuity (M3R) 

Email Security, 

Remediation, 

Continuity 

& Archiving 

(M3RA) 

 

Awareness 

Training 

 

Web Security 

(W1) 

Secure Email Gateway 

Data Leak Prevention 
 

 

 
 

 
 

 
 – – 

Signature & Disclaimer Mgmt 
 

 

 
 

 
 

 
 – – 

End-User Productivity Apps 
 

 

 
 

 
 

 
 – – 

Intelligent Email Routing 
 

 

 
 

 
 

 
 – – 

Threat Intelligence 
 

 

 
 

 
 

 
 – – 

API 
 

 

 
 

 
 

 
 – – 

DMARC Reporting/Enforcement * * * * – – 

Large File Send * * * * – – 

Securing Messaging * * * * – – 

Healthcare Pack * * * * – – 

Targeted Threat Protection 

URL Protection 
 

 

 
 

 
 

 
 – – 

Attachment Protection 
 

 

 
 

 
 

 
 – – 

Impersonation Protection 
 

 

 
 

 
 

 
 – – 

Internal Email Protection – 
 

 

 
 

 
 – – 

Email Continuity and Recovery 

Sync & Recover – – 
 

 

 
 – – 

Email Continuity – – 
 

 

 
 – – 

Archiving and Email Retention 

30-Day Retention 
 

 

 
 – – – – 

1-Year Retention – – 
 

 – – – 

99-Year Retention – * * 
 

 – – 

Supervision – – – * – – 

Compliance Protect – – – * – – 

Awareness Training 

Core Info Security – – – – 
 

 – 

Phishing Simulations – – – – 
 

 – 

Risk Scoring – – – – 
 

 – 

Custom Content – – – – 
 

 – 

Targeted Training – – – – 
 

 – 

HIPAA Modules – – – – * – 

– Included Feature 

* – Optional feature 

– – Not available 
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Mimecast Security Features 

 
Email Security 

(S1) 

 

Email Security 

& Remediation 

(S2) 

 

Email Security, 

Remediation & 

Continuity (M3R) 

Email Security, 

Remediation, 

Continuity 

& Archiving 

(M3RA) 

 
Awareness 

Training 

 
Web Security 

(W1) 

Web Security 

Malicious Site Defense – – – – – 
 

 

Acceptable Use Enforcement – – – – – 
 

 

Application Visibility & Control – – – – – 
 

 

Intelligent Proxy – – – – – 
 

 

On-Network Protection – – – – – 
 

 

Off-Network Protection – – – – – 
 

 

Protect Guest Wi-Fi – – – – – * 

User Reporting – – – – – 
 

 

– Included Feature 

* – Optional feature 

– – Not available 

Contact us today to learn how best to secure your 

Microsoft 365 deployment with Mimecast, and leverage 

RapidScale’s industry-leading management and support. 
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Cloudtivity Consulting Services, LLC  
(770) 833-6371 

Info@cloudtivityconsulting.com 
https://CloudtivityConsulting.com 
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