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1. Introduction

Welcome to Thompson Biblical and Theological Institute (TBTI) (“we,” “our,” “us”).

Your privacy is important to us. This Privacy Policy explains how we collect, use, disclose, and
protect your personal information when you visit our website, https://tbtinstitute.org, engage
with our online courses, events, or ministry resources.

By accessing or using our website, you agree to the terms outlined in this Privacy Policy.

2. Information We Collect

We collect both personal and non-personal information to provide our educational and ministry
services effectively.

a. Personal Information
You may voluntarily provide personal details when you:

« Register for an account, course, or event

« Subscribe to our newsletters or devotionals
e Submit prayer requests or inquiries

o Make donations or payments

o Contact us through forms or email

This may include:

e Name

o Email address

e Phone number

e Mailing address

e Payment information (processed securely by third-party payment providers)
e Ministry or church affiliation (if provided)

b. Non-Personal Information


https://5fla.org/

When you visit our website, we automatically collect information such as:
o |P address and device information
o Browser type and version
o Pages visited, time spent, and referring URLS
o General location data (country, city)

This helps us understand how users interact with our site and improve our services.

3. How We Use Your Information
We may use your information to:
« Provide and manage access to courses, resources, and content
e Process registrations, donations, and communications
e Respond to inquiries or prayer requests
o Send newsletters, updates, or announcements (only if you opt-in)
o Improve the user experience and website performance
o Comply with legal or regulatory obligations

We do not sell or rent your personal data to any third parties.

4. Cookies and Tracking Technologies

TBTI uses cookies and similar technologies to:
o Enhance site functionality and user experience
e Remember your login preferences

o Analyze website usage patterns

You can adjust your browser settings to refuse cookies or notify you when cookies are sent.
Some features may not function properly if cookies are disabled.

5. Third-Party Services

We partner with trusted service providers who help us operate our website and deliver our
programs, including:

e Website hosting and analytics (e.g., Google Analytics)



o Email communication and newsletters (e.g., Mailchimp or similar)
o Payment processing (e.g., PayPal, Stripe)

These partners have access to limited personal data only as necessary to perform their functions
and are required to handle your data securely.

6. Data Retention

We retain your information only as long as necessary to fulfill the purposes for which it was
collected, or as required by law.
You may request deletion of your information at any time by contacting us.

7. Your Rights
Depending on your jurisdiction, you may have the right to:

e Access and obtain a copy of your personal information
e Request corrections or updates

o Request deletion (“right to be forgotten™)

« Restrict or object to processing of your data

« Withdraw consent for email communications

To exercise any of these rights, contact us at thompsonbiblicalinstitute@gmail.com.

8. Security

We implement appropriate physical, digital, and organizational safeguards to protect your
personal information from unauthorized access, alteration, or disclosure.

While we strive to ensure the highest level of protection, no online transmission or storage
method is 100% secure.

9. Children’s Privacy

Our website and services are not directed toward children under 13.
We do not knowingly collect personal information from minors. If you believe a child has
provided personal data, please contact us so we can remove it promptly.



10. External Links

Our website may include links to other ministry, educational, or partner sites.
We are not responsible for the privacy practices or content of these external sites and encourage
you to review their respective privacy policies.

11. Updates to This Policy

We may update this Privacy Policy periodically to reflect changes in our operations,
technologies, or legal requirements. Updates will be posted on this page with a new “Last
Updated” date.

12. Contact Us

If you have questions, concerns, or requests regarding this Privacy Policy or how your
information is used, please contact us at:

Thompson Biblical and Theological Institute (TBTI)

Website: https://tbtinstitute.org

Email: privacy@tbtinstitute.org

Mailing Address: 50 Excelsior Avenue, Bridgeport P.O. St. Catherine, Jamaica W.I.
Phone: 876 446-3260
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