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Director of Operations Housing Facility $70,000
The Director of Operation will oversee and guide the facilities workflow strategy and organization of all essential business processes, reviewing the efficiency of current business functions, planning changes and updates to day-to-day operations, and collaborating with other executive staff to set and meet objectives. This position reports to the Program Director.
LGBTQ+ Friendly is a must. DHS, Housing, CARES is a plus!

Core Responsibilities:
· Define, develop, execute, oversee, and continually assess organization and operational strategies, plans and procedures.
· Responsible for the profit & loss of the business lines assigned.
· Set comprehensive goals to meet business objectives including top notch performance and sustainable growth.
· Coach, develop, and motivate team members while promoting teamwork across departments as well as provide opportunities for rising talent within the organization
· Establish policies and ensure all program initiatives promote DT’s culture, mission, and core values.
· Oversee daily operations of the organization and work closely with executive team to deliver results.
· Use a data-driven approach to evaluate organization performance by analyzing and interpreting data and metrics.
· Support business activities including brand strategy, messaging, and resource planning.
· Collaborate with the Program Director and other internal key leaders on long-term plans for organization growth and evolution.
· Provide the leadership, management, and vision necessary to ensure that the organization has the proper operational controls, administrative and reporting procedures, and people systems in place to effectively scale and grow the organization and to ensure financial strength and operating efficiency.
· Promote high performance expectations and accountability within the facility.
· Establish and execute business plans to achieve operational objectives.
· Formulate and implement operational best practices and policies facility wide.

Core Characteristics:

· Values accomplishing results through and with people while modeling the organization’s Core Values
· Impeccable integrity prioritizing the organization’s mission over any individual agenda
· Articulates the DT mission and business strategy
· An honest and open communicator who is highly collaborative and not proprietary in their orientation
· Works collaboratively across the facility to establish inclusive partnerships and influence across non-direct reporting teams
· Hardworking, “get it done” attitude; values a “roll up the sleeves” approach.
· Strong organizational skills to effectively drive, track, and manage multiple initiatives across multiple departments while ensuring alignment with strategic business and organizational cultural goals.
· Supervising all daily operations of the organization including staff, finance, IT, housing, grants, and HR
· Preparing and presenting reports to the Program Director
· Performing employee reviews and developing corrective action plans if needed

Skills and qualifications:
· Bachelor’s degree in business administration or another relevant field or the equivalent
· Solid understanding of staff management and non-profit strategies
· Excellent problem-solving and critical-thinking skills
· Superior management and interpersonal skills
· Ability to remain calm and focused in stressful situations
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