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Community Engagement Specialist
	Reports To
	Programs Lead- Economic Empowerment Services

	Location
	Bronx, NY

	Status
	Full-Time

	Annual Salary
	$50, 000- $55, 000 

	Level
	Junior / Early-Career – Non- Exempt



Position Summary
The Community Engagement Specialist is responsible for developing, coordinating, and implementing educational and community-based initiatives and events that promote literacy, English language acquisition, economic empowerment, and cultural competency. This position serves as a key liaison between the organization and the communities it serves by fostering meaningful partnerships, increasing community participation, and ensuring programs are responsive to the diverse needs of participants.
Working closely with the Educational and Economic Enrichment Programs Lead, the Community Engagement Specialist supports the delivery of high-quality educational programming while empowering individuals and families to achieve greater economic stability and social inclusion.

Essential Duties and Responsibilities
Community Engagement & Outreach
· Build and maintain strong relationships with community members, educational institutions, employers, government agencies, and community-based organizations.
· Conduct outreach to recruit participants for educational and economic enrichment programs.
· Represent the organization at community meetings, resource fairs, workshops, and networking events.
· Develop strategies to increase community awareness and participation in organizational programs and services.  
· Serve as a trusted resource for community members by providing information and referrals to internal and external services.
ESL (English as a Second Language) Programming
· Coordinate and support English as a Second Language (ESL) classes for adult learners.
· Assist with participant enrollment, orientation, attendance tracking, and retention efforts.
· Collaborate with instructors to ensure curriculum meets participant needs and learning goals.
· Monitor participant progress and assist in evaluating program effectiveness.
· Promote language acquisition opportunities that improve employment readiness and community integration.
Literacy Development
· Develop and facilitate literacy initiatives that improve reading, writing, digital literacy, and communication skills.
· Support educational workshops and tutoring opportunities for individuals with varying literacy levels.
· Coordinate volunteer tutors and educational resources.
· Assist participants in establishing educational and career advancement goals.
Economic Empowerment Initiatives
· Coordinate financial literacy workshops covering budgeting, banking, credit building, debt management, taxes, and savings.
· Support in the event planning and marketing of tasked initiatives. 
· Connect participants with workforce development resources, job readiness training, and employment opportunities.
· Assist with resume development, interview preparation, and career planning activities.
· Support entrepreneurship and small business development initiatives when applicable.
· Collaborate with employers and workforce partners to create economic advancement opportunities.
Cultural Sensitivity & Diversity Training
· Coordinate and facilitate cultural competency, diversity, equity, inclusion, and belonging (DEIB) trainings.
· Develop educational materials that promote cultural awareness, anti-discrimination, and inclusive practices.
· Support internal staff training initiatives that strengthen organizational cultural responsiveness.
· Engage community stakeholders in conversations that foster equity and inclusion.
Program Administration
· Maintain accurate participant records, attendance, case notes, and outcome data.
· Prepare reports documenting program activities, outcomes, and community engagement metrics.
· Assist in evaluating program performance using measurable goals and participant feedback.
· Ensure compliance with organizational policies and grant requirements.
· Support grant-funded initiatives through documentation and reporting requirements.
Collaboration
· Work collaboratively with internal departments to coordinate wraparound services for participants.
· Participate in staff meetings, case conferences, professional development, and organizational initiatives.
· Assist in planning educational events, workshops, graduation ceremonies, and community celebrations.
· Perform other duties as assigned by the Educational and Economic Enrichment Manager.

Qualifications
Education
· Bachelor's degree in Education, Social Work, Human Services, Community Development, Public Administration, or a related field preferred.
· Equivalent combination of education and experience may be considered.
Experience
· Minimum of 2 years of experience in community engagement, nonprofit programming, education, workforce development, or related human services.
· Experience facilitating workshops or educational programming preferred.
· Experience working with culturally diverse populations, immigrant communities, and underserved populations strongly preferred.

Knowledge, Skills, and Abilities
· Knowledge of adult education principles and ESL programming.
· Understanding of literacy development strategies and workforce readiness.
· Familiarity with economic empowerment and financial capability programs.
· Strong understanding of cultural competency, diversity, equity, and inclusion practices.
· Excellent public speaking and group facilitation skills.
· Strong relationship-building and partnership development abilities.
· Excellent written and verbal communication skills.
· Strong organizational skills with the ability to manage multiple projects simultaneously.
· Ability to work independently while contributing effectively as part of a collaborative team.
· Proficiency in Microsoft Office Suite and database management systems.
· Bilingual or multilingual skills are highly desirable.

Core Competencies
· Community Relationship Building
· Program Coordination
· Educational Facilitation
· Cultural Humility and Inclusion
· Partnership Development
· Strategic Communication
· Problem Solving
· Participant Advocacy
· Data Collection and Reporting
· Time Management and Organization

Working Conditions
· Frequent travel throughout the community to conduct outreach and attend meetings.
· Evening and occasional weekend work may be required for community events and educational programming.
· Ability to lift up to 25 pounds for program materials and event setup.
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