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Patient Navigator

	Reports To
	
	Director, Social Services

	Location
	
	Bronx

	Status
	
	Full-Time

	Annual Salary
	
	$50,000

	Level
	
	Non- exempt



Position Summary
The Patient Navigator supports LGBTQ+ individuals in accessing, navigating, and remaining engaged in healthcare and supportive services. The Navigator serves as a consistent point of contact between patients, healthcare providers, and Destination Tomorrow, helping patients understand their care options, overcome barriers to care, attend appointments, and connect with appropriate resources.

This position is primarily focused on healthcare navigation, patient engagement, care coordination, and advocacy. The Navigator does not provide clinical treatment but helps patients identify their needs and successfully connect with the appropriate medical, behavioral health, substance-use, and social service providers.
The ideal candidate will have strong communication, organization, problem-solving, and crisis-management skills and be comfortable working with LGBTQ+ individuals and other underserved populations experiencing complex health and social needs.

Primary Duties and Responsibilities
Patient Navigation & Care Coordination
· Serve as a primary point of contact for assigned patients and help them navigate healthcare and supportive service systems.
· Assist patients with scheduling healthcare, wellness, and Destination Tomorrow appointments and provide reminders and follow-up.
· Identify barriers that may interfere with accessing or remaining engaged in care, including transportation, childcare, insurance, housing, food insecurity, scheduling, and other social needs.
· Develop individualized navigation plans with patients to address identified barriers and support their healthcare goals.
· Coordinate communication between patients, healthcare providers, Destination Tomorrow staff, and community-based providers.
· Accompany or escort patients to medical or specialty appointments when needed to provide navigation, advocacy, and support.
· Conduct follow-up outreach, including phone calls, in-person engagement, and home visits when appropriate, to reconnect patients who have become disengaged from care.
Screening, Engagement & Referrals
· Conduct appropriate screening with LGBTQ+ individuals to identify current or past concerns related to substance misuse and other barriers that may affect their health and engagement in care.
· Provide nonjudgmental education and support and connect patients to appropriate substance-use treatment, harm-reduction, behavioral health, medical, and community-based services.
· Assist patients in accessing additional services when needs are identified, including housing, food assistance, social work, behavioral health, benefits, employment, and other supportive resources.
· Make appropriate internal and external referrals and follow up to help ensure patients successfully connect to services.
Patient Advocacy & Support
· Provide culturally responsive education and support to help patients understand healthcare services, treatment options, appointments, and available resources.
· Advocate for patients when navigating healthcare and community service systems.
· Help patients address insurance concerns and connect them with appropriate staff or resources.
· Work with medical interpreters and other communication supports to ensure patients can effectively access services.
· Maintain a trauma-informed, culturally responsive, and nonjudgmental approach when working with patients.
Documentation & Communication
· Maintain regular communication with healthcare providers and care teams through EPIC, telephone, email, and case review meetings.
· Accurately document patient contacts, navigation activities, referrals, barriers, interventions, and outcomes in applicable systems, including EPIC, Titanium, and AIRS.
· Maintain timely and confidential patient records.
· Develop strong working relationships with the Destination Tomorrow Support Services team, healthcare providers, and community partners.
Outreach & Program Support
· Represent Destination Tomorrow at community outreach, health education, and engagement activities.
· Assist with patient engagement and outreach activities designed to connect LGBTQ+ individuals to healthcare and supportive services.
· Assist with program data collection, evaluation, and preparation of mid-year and annual reports.
· Maintain flexibility to work some evenings and weekends based on patient and program needs.
Minimum Qualifications
· 2–4 years of experience in patient navigation, healthcare navigation, case management, care coordination, or a related social service field.
· Experience working with LGBTQIA+ communities.
· Experience working with individuals impacted by HIV/AIDS, housing instability, substance misuse, or other complex health and social needs preferred.
· Experience navigating healthcare systems, community resources, government benefits, or supportive service networks.
· Strong written and verbal communication skills.
· Ability to build trusting relationships with individuals from diverse backgrounds.
· Strong organizational, follow-up, problem-solving, and conflict-resolution skills.
· Ability to maintain confidentiality and respond appropriately to sensitive or crisis situations.
· Commitment to culturally responsive, trauma-informed, and nonjudgmental patient support.
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