Victim Services Advocate (bilingual) $55 - $65,000 
Position Overview
[bookmark: _Hlk219796570]The Victim Services Advocate offers personalized support, advocacy, and resource coordination for transgender, gender nonconforming, and non-binary (TGNCNB) survivors. This role involves helping clients navigate service systems, develop safety plans, and connect with legal aid, housing, and trauma recovery services. Additionally, the Advocate may provide comprehensive direct services to victims of crime and their families. They work to create opportunities for victims to participate and be represented throughout the criminal justice process, aiming to minimize the impact of crime on both victims and their families. This position reports to the Director of Social Services.
Key Responsibilities
· Maintains contacts with law enforcement and criminal justice officials to advocate for victims’ rights.
· Assists victims of crime, plans, coordinates, and administers emergency and non-emergency services, remains available to those who need help, disburses information, facilitates return of property seized as evidence, renders aid during the recovery process, and documents victims’ losses via receipts, records, insurance payments, doctors’ bills, etc.
· Represents crime victims, provides escort and guidance through the criminal justice process, provides trial preparation assistance, provides advice concerning legal and statutory rights, and consolidates information on victims’ behalf to obtain court-ordered restitution.
· Aids in the completion of victims’ compensation applications.
·  Serves as liaison between victims and police officers, attorneys, physicians, family, the community, and others, ensures victims have access to available support services, and provides exceptional internal and external customer service.
· Attends court proceedings to represent interests of victims and to gather applicable data and information to share with victims.
· Maintains victimization statistics and completes victim issue reports.
· Shares in the implementation of program evaluation activities. organizations. This includes managing consultant agreements, defining scopes, tracking progress, and monitoring compliance.
· Document initial comprehensive assessments, ongoing monitoring of client progress, and modifications to individualized treatment plans.
· Properly document discharge plans, including referrals and follow-up care instructions. 
Qualifications and Experience
Minimum: High school diploma or equivalent with extensive experience (e.g., 6 years). Preferred: Bachelor’s degree in social work, psychology, criminal justice, or counseling. Alternative: Associate’s degree in a related field for specific positions. 
English/Spanish language proficiency.  
Experience: 2–3 years in community-based or victim-centered work.
Knowledge: Familiarity with the criminal justice system, legal procedures, and trauma-informed care.
Skills: Crisis management, empathy, strong communication (oral and written), organization, and problem-solving.
Strong analytical, interpersonal, problem-solving, oral, and written communications skills.
Ability to foster good working relationships within the community and with external community-based agencies.Tools: Proficiency in Microsoft Office Suite. 
