
Shift Supervisor for Client Care Monitors 

Must have an F-80 and F02 

LQBTQA+ and diversity friendly a must!
Client Care Monitors are responsible for ensuring the safety and order of the facility; provides 24-hour coverage, 365 days a year, and works scheduled shifts and posts assigned by the Security Director and Manager. This person manages exits and entries to the facility, including all associated tasks such as sign-in books, security screening procedures, enforcement of relevant policies. If an incident occurs, this person is immediately responsible for assessing, responding to, and managing individuals and actions, ensuring the safety of people and property. Foot patrols of all facility areas are completed on a schedule, as are fire drills and other activities. 
ESSENTIAL RESPONSIBILITIES:
· Ensure the security of the premises and perform access control.
· Perform regular and frequent foot patrol of the entire facility.
· Enforce facility policies.
· Promptly advise appropriate supervisors of problems or concerns.
· Perform regular and frequent foot patrol of the entire facility.
· Interact with all clients in a professional and productive manner.
· Ensure that all incidents on shift are thoroughly investigated and properly documented in the appropriate categories.
· Other duties as assigned.

