E3YAMAHA

YAMAHA GOLF-CAR COMPANY

LIMITED 4-YEAR WARRANTY FOR DRIVE2, GOLF CAR & PERSONAL TRANSPORTATION VEHICLES

Yamaha Golf-Car Company hereby warrants that any new Yamaha DRIVE? Gas or DRIVE? Electric Golf Car and Personal
Transportation Vehicle (PTV) purchased from Yamaha, or an Authorized Dealer in the United States will be free from defects in
material and workmanship for FOUR years from date of purchase, subject to the stated limitations. DURING THE PERIOD OF
WARRANTY, any authorized Yamaha golf car service technician, dealer will, free of charge, repair or replace, at Yamaha'’s option,
any part adjudged defective by Yamaha due to faulty workmanship or material from the factory. Parts used in warranty repairs will
be warranted for the balance of the vehicle’s warranty period. All parts replaced under warranty become property of Yamaha Golf-
Car Company.

Electric Car Specific

Frame 3 Years Battery - Trojan ' T875 ' without 4 Year§ or 23,500 amp-'hours
Transaxle 4 Years HydroLink Watering System wlhlchev.gr comes first
Pedals 3 Years *Detailed condition on the next page
Brakes (excluding shoes/ pads) 4 Years Electric Motor 4 Years
Electrical wires, switches, and relays 3 Years Motor Controller / Charger 4 Years
Suspension / Steering components 4 Years Charger Cord 4 Years
Seats 2 Years Charger Receptacle 4 Years
Sun Top 4 Years Throttle Position Sensor 2 Years
Bumpers/ Body Parts 3 Years GAS Car specific
Floor Mats 2 Years Exhaust / Intake / Generator 4 Years
Scorecard Holders 2 Years Gas Engine 4 Years
Bag Carrier 3 Years Throttle Cables/ Controls 3 Years

Battery 1 Years
Windshield 3 Years Clutch (excluding drive belt) 4 Years
Head Light 2 Years
Tail Light 2 Years | All Remaining Parts ! 1 Years |

EXCLUSIONS from this Warranty shall include any failures caused by:

e Abnormal strain, neglect, or abuse, including lack of proper maintenance, and use contrary to the Owner’s/Operator’'s Manual
instructions.

Accident or collision damage.

Installation of parts or accessories that are not original equipment.

Fading, rust, or deterioration due to exposure or ordinary wear and tear.

Modifications or alterations that affect the car’s condition, operation, performance, or durability, or which makes the car serve
a purpose other than use as a two-person, golf course vehicle.

e Damage due to improper transportation.

e Acts of God, i.e. lightning, hail damage, flooding, fire, etc.

This Limited Warranty does not cover any parts replaced due to normal wear or routine maintenance, including oil and air filter
elements, brake shoes, tire wear, spark plugs, starter and clutch drive belts. Any charges incurred in transporting a golf car or
charger to and from an authorized Yamaha golf car dealer for service or in performing field service are also excluded from this
warranty. Gasoline powered golf car starting batteries on vehicles equipped with a golf course GPS device, or any other device
with a parasitic current draw, unless the vehicle is equipped from the factory with an optional deep cycle starting battery, are also
excluded from this warranty.

THE CUSTOMER’S RESPONSIBILITY under this warranty shall be to operate and maintain the golf car and charger as specified
in the appropriate Owner’s/Operator’'s Manual, and give notice to an authorized Yamaha golf car dealer of any and all apparent
defects within ten (10) days after discovery, and make the vehicle or charger available at that time for inspection and repairs by
the dealer’'s authorized representative.

WARRANTY TRANSFER: Any transfer of warranty must take place within the first three years of the original in-service date of
the vehicle. The vehicle must be re-registered by an authorized Yamaha Golf-Car Dealer within 30 days of transfer. A fee may
be charged for the transfer of the warranty.

Yamaha Golf-Car Company makes no other warranty of any kind, expressed or implied. All implied warranties of
merchantability and fithess of merchantability and fitness for a particular purpose which exceed the obligations and time
limits stated in this warranty are hereby disclaimed by Yamaha Golf-Car Company and excluded from this Warranty.
Some states do not allow limitations on how long implied warranty lasts, so the above limitation may not only apply to
you. Also excluded from this Warranty is any incidental or consequential damages including loss of use. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above exclusion may not apply to
you. This Warranty give you specific legal rights, and you may also have other rights, which vary, from state to state.

Yamaha Motor Corporation, USA, KENNESAW, GEORGIA 30144 EFFECTIVE DATE: 7/1/16



E3YAMAHA

YAMAHA GOLF-CAR COMPANY

LIMITED 2-YEAR WARRANTY FOR TRANSPORTATION AND UTILITY VEHICLES

Yamaha Golf-Car Company hereby warrants that any new Yamaha utility vehicle or any multi passenger cars or specialty vehicles
purchased from Yamaha, or an Authorized Dealer in the United States will be free from defects in material and workmanship for
TWO years from date of purchase, subject to the stated limitations. DURING THE PERIOD OF WARRANTY, any authorized
Yamaha golf car service technician, dealer will, free of charge, repair or replace, at Yamaha’s option, any part adjudged defective
by Yamaha due to faulty workmanship or material from the factory. Parts used in warranty repairs will be warranted for the balance
of the vehicle’s warranty period. All parts replaced under warranty become property of Yamaha Golf-Car Company.

Common Parts Electric Car Specific

Frame 2 Years Battery - Trojan ' T875 ' without 4 Year§ or 23,500 amp-'hours
Transaxle 2 Years HydroLink Watering System w.hlchev.gr comes first
Pedals 2 Years *Detailed condition on the next page
Brakes (excluding shoes/ pads) 2 Years Electric Motor 2 Years
Electrical wires, switches, and relays 2 Years Motor Controller / Charger 2 Years
Suspension / Steering components 2 Years Charger Cord 2 Years
Seats 2 Years Charger Receptacle 2 Years
Sun Top 2 Years Throttle Position Sensor 2 Years
Bumpers/ Body Parts 2 Years GAS Car specific
Floor Mats 2 Years Exhaust / Intake / Generator 2 Years
Scorecard Holders 2 Years Gas Engine 2 Years
Bag Carrier 2 Years Throttle Cables/ Controls 2 Years

Battery 1 Years
Windshield 3 Years Clutch (excluding drive belt) 2 Years
Head Light 2 Years
Tail Light 2 Years I All Remaining Parts E 1 years I

EXCLUSIONS from this Warranty shall include any failures caused by:

e Abnormal strain, neglect, or abuse, including lack of proper maintenance, and use contrary to the Owner’'s/Operator's Manual
instructions.

Accident or collision damage.

Installation of parts or accessories that are not original equipment.

Fading, rust, or deterioration due to exposure or ordinary wear and tear.

Modifications or alterations that affect the car’s condition, operation, performance, or durability, or which makes the car serve
a purpose other than use as a two-person, golf course vehicle.

Damage due to improper transportation.

e Acts of God, i.e. lightning, hail damage, flooding, fire, etc.

This Limited Warranty does not cover any parts replaced due to normal wear or routine maintenance, including oil and air filter
elements, brake shoes, tire wear, spark plugs, starter and clutch drive belts. Any charges incurred in transporting a golf car or
charger to and from an authorized Yamaha golf car dealer for service or in performing field service are also excluded from this
warranty. Gasoline powered golf car starting batteries on vehicles equipped with a golf course GPS device, or any other device
with a parasitic current draw, unless the vehicle is equipped from the factory with an optional deep cycle starting battery, are also
excluded from this warranty.

THE CUSTOMER’S RESPONSIBILITY under this warranty shall be to operate and maintain the golf car and charger as specified
in the appropriate Owner’s/Operator's Manual, and give notice to an authorized Yamaha golf car dealer of any and all apparent
defects within ten (10) days after discovery, and make the vehicle or charger available at that time for inspection and repairs by
the dealer’'s authorized representative.

WARRANTY TRANSFER: Any transfer of warranty must take place within the first three years of the original in-service date of
the vehicle. The vehicle must be re-registered by an authorized Yamaha Golf-Car Dealer within 30 days of transfer. A fee may
be charged for the transfer of the warranty.

Yamaha Golf-Car Company makes no other warranty of any kind, expressed or implied. All implied warranties of
merchantability and fitness of merchantability and fitness for a particular purpose which exceed the obligations and time
limits stated in this warranty are hereby disclaimed by Yamaha Golf-Car Company and excluded from this Warranty.
Some states do not allow limitations on how long implied warranty lasts, so the above limitation may not only apply to
you. Also excluded from this Warranty is any incidental or consequential damages including loss of use. Some states
do not allow the exclusion or limitation of incidental or consequential damages, so the above exclusion may not apply to
you. This Warranty give you specific legal rights, and you may also have other rights, which vary, from state to state.

Yamaha Motor Corporation, USA, KENNESAW, GEORGIA 30144 EFFECTIVE DATE: 7/1/16



YAMAHA

YAMAHA GOLF-CAR COMPANY
YAMAHA FOUR-YEAR LIMITED WARRANTY FOR TROJAN BRAND ELECTRIC GOLF CAR AND
UTILITY VEHICLE BATTERIES WHEN CHARGED WITH A YAMAHA 48-VOLT CHARGER

Yamaha Golf-Car Company (herein referred to as “YGC”) hereby warrants to the Original Retail Purchaser or Lessee of a YAMAHA The Drive golf
car or PTV, Adventurer utility vehicle, or YAMAHA Concierge transportation or specialty car purchased from Yamaha, or an Authorized Dealer or
Distributor in the United States r, that the Trojan batteries charged with a YAMAHA battery charger will be free from defects in materials and
workmanship, and will provide “36-hole performance” as follows:

e 4-years or 23,500 amp-hours with T-875

e 4-years or 25,000 amp-hours with T-875 batteries & the addition of a factory-installed Trojan HydroLink Battery Watering System.

WARRANTY LIMITATIONS

Yamaha Golf-Car Company’s and Trojan Battery Company’s limit of liability shall be to replace a defective battery. Replacement shall mean
furnishing a new battery or used battery with sufficient life to complete the remainder of the warranty term, at no cost to the purchaser during the
limited warranty period, except for labor or transportation expenses.

The following conditions apply:

e Amp-hours will be determined either through the Genius controller or through other means as necessary in the event of a controller failure
or replacement.

. This warranty only applies to factory installed Trojan battery sets charged with a Yamaha battery charger.

. The customer must perform (or have a contracted Yamaha Dealer perform) all periodic maintenance and discharge testing as specified in
the Yamaha Service Manual Maintenance Schedule. No labor or transportation expenses are included in this limited warranty. Maintenance
records must be kept.

e YGC supplied or approved replacement batteries may be of a different brand or capacity, but are warranted to provide 36-hole performance
for the remainder of the original warranty term.

. “36-hole performance” is defined as 60-minutes discharge time as tested and recorded using a Lester model #17770 discharge machine at
an ambient temperature of between 60 and 100 degrees F (16 and 38 degrees C). Ambient temperatures between 60 and 80 degrees F
(16 and 27 degrees C) must be corrected using the formula: Adjusted Discharge Time = (Discharge Minutes)/ (1-(((80-TEMP)/100) x 0.64)).

. The customer must notify the Dealer within 10 days that a vehicle has failed to make 36 holes per day. YGC reserves the right to test and
recharge any battery in question.

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE SHALL BE VOID AND EXCLUDED
SUBSEQUENT TO ONE YEAR FROM THE DATE OF PURCHASE. THE REPLACEMENT OF THE BATTERY IS THE EXCLUSIVE REMEDY
UNDER THIS WRITTEN WARRANTY OR ANY IMPLIED WARRANTY. YAMAHA MAKES NO OTHER REPRESENTATION OR WARRANTY
OF ANY KIND, AND NO REPRESENTATIVE, EMPLOYEE, DISTRIBUTOR OR DEALER OF YAMAHA HAS THE AUTHORITY TO MAKE OR
IMPLY ANY REPRESENTATION, PROMISE OR AGREEMENT WHICH IN ANY WAY VARIES THE TERMS OF THIS LIMITED WARRANTY.

LIMITED WARRANTY EXCLUSIONS

Without limiting the generality of the foregoing in any way, and as part of its limited warranty exclusion, YAMAHA does not warrant that its battery
is suitable for use in any application other than in a golf car or utility vehicle. As in the use of any battery, a prudent owner will read and study the
charger owner’'s manual, the vehicle owner’s manual, the operator’s instructions, and the battery warning labels; and will exercise due care in
working on or around batteries.

THE PROVISIONS OF THIS LIMITED WARRANTY SHALL NOT APPLY IF BATTERIES ARE SUBJECTED TO ANY OF THE FOLLOWING
CONDITIONS:

. Abuse or neglect such as improper fluid levels, loose wiring, rusted or corroded hardware.

. Lack of proper maintenance as outlined in the electric vehicle Owner’s/Operator’s Manual. For example, lack of regular battery
watering or adding water to the battery before charging.

. Damage caused by improper installation of the battery.

. Neglect, breakage, freezing, fire, explosion, wreckage, the addition of any chemical, or the operation of the battery in an uncharged
condition (below half-charge — 1.200 specific gravity).

. Battery charged by systems other than the original equipment type battery charger.

e On fleet golf cars, the use of any non-YAMAHA supplied electrical devices that consume more than one amp-hour per round or
two amp-hours per day of battery energy. Examples of these devices include, but are not limited to: heating or cooling systems;
GPS (global position system) devices; information gathering devices; lights; radios or stereos; or yardage measuring devices.

. Less than one charger per car or inadequate facility electrical power to power all chargers. Examples include more than one
charger on a single circuit, circuit rating of less than 15 amps, or not enough circuits for the number of cars.

¢ In fleet applications, less than one battery charger per vehicle. For example, using only 10 battery chargers to charge a 15 car
fleet.

e The use of any system that does not allow the battery chargers to shut off automatically. For example, timer systems that are
designed to switch battery charger AC power on and off during peak demand hours.

e Damage not resulting from a defect in materials or workmanship or which occurs due to abuse or neglect (including failure to
provide reasonable and necessary maintenance), accident, alteration or acts of God is excluded from this limited warranty.

THIS BATTERY IS INTENDED TO BE USED BY PERSONS WITH TRAINING AND EXPERIENCE WITH BATTERIES AND ONLY IN YAMAHA
ELECTRIC VEHICLES. ANY OTHER USE RENDERS THE LIMITED WARRANTIES EXPRESSED HEREIN AND ALL IMPLIED WARRANTIES
NULL AND VOID AND SAME ARE HEREBY EXCLUDED.

ALSO EXCLUDED FROM THIS LIMITED WARRANTY ARE ANY AND ALL INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT
NOT LIMITED TO, LOSS OF USE OR REVENUE, LOSS OF TIME, INCONVENIENCE OR ANY OTHER ECONOMIC LOSS.

Some states do not allow limitation on the duration of an implied warranty, exclusions or limitations of incidental or consequential damages.
Therefore, the above limitations or exclusions may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.

For further information or to submit a warranty claim, contact your local Yamaha Golf-Car Dealer or Yamaha’s customer relations at (800) 962-
7926.

EFFECTIVE DATE: 07/01/16 LIT-13710-EL-14



