Health and Safety Risk Assessment
Document


When you work with vulnerable people it’s important to try and identify things that could go wrong and lead to you, your client or others being harmed in some way.  You then need to think about how you try and stop these things happening.  It is really important to record this in a simple way so that everyone knows what is to be done. If something unfortunate does happen it will be useful to have evidence of the steps that were taken to prevent it. 

The following assessment sheet should be used to help you think about how you will keep yourself and the people you work with safe, plan actions to manage any risks and to record the details. The form asks you to list what hazards there may be, think about who is at risk from these and at what the level of risk is. It then asks how these risks can be managed or reduced and what action needs to be taken. It will finally ask who will be responsible for these actions. 
Once you have completed the form, you should set a date when you will review those items you’ve noted. This could be after repairs or changes are made to your working environment or after a set period of time – we suggest at least every 6 months.

· It’s best to group hazards by where or when they occur e.g. kitchen, bedroom etc. as this will make reviewing the document easier in future

· It may be that certain hazards and risks are only obvious when there are specific conditions present; for example the garden path may be dangerous only if there has been snow. In these cases it is best to review and add to the form when new hazards are identified.  

What is a Hazard and what is Risk?

Hazard is anything that could cause harm, e.g. a loose electrical wire, unsafe medication storage, lifting someone.

Risk is the chance that a Hazard will actually cause somebody harm, the Risk Table should be used to calculate this.

How do I use the Risk Table?

There are two elements to Risk, firstly how likely is it that the hazard will happen and secondly the impact it will have if it does. If it is likely that a hazard will cause harm and that the impact of this will be great, then this has a high risk factor. Items with high risk factors should be addressed as soon as possible.
The table on the next page assigns a number to both Likelihood and Impact. Use the table to then find an overall score for the Risk. The higher the score the more urgently you should address it. 
How much detail should I include in the form?

This will depend on how much you feel is necessary, as a minimum it should identify any hazards and how the risk they present will be reduced or managed. 

Who should take action?

It’s important to agree both what likely hazards and risks are, and what action needs to be taken to address these. It is likely that there will be a number of tasks for everyone involved i.e. you, the person being cared for and their family or friends. When the form is completed and it has been agreed how the various risks will be dealt with and by whom, all of you should agree a review date and sign the document. 

Risk Table
	Impact Details
	Likelihood Details

	Name

Description

Impact Score

Slight

No injury incurred.

1

Minor

Minor injury incurred

2

Moderate

Serious Injury incurred that may require treatment and have short term treatment implications.

3

Significant

Multiple and serious injuries that may require hospital treatment, long term treatment.

4

Catastrophic

Risk of Death

5


	Name

Description

Likelihood Score

Rare

0% - 5% Chance of happening

1

Unlikely

5% - 10% Chance of happening

2

Possible

10% - 25% Chance of happening

3

Likely

25% - 40% Chance of happening

4

Very Likely
40% or more Chance of happening

5




Using the two tables above, decided on the impact that a hazard would have and the likelihood of it happening. Take the scores from these & multiply them together to give an overall risk factor. Those hazards that have a risk factor over 15 should be addressed immediately.

	Impact (I) 
	Catastrophic

5

10

15

20

25

Significant

4

8

12

16

20

Moderate

3

6

9

12

15

Minor

2

4

6

8

10

Slight

1

2

3

4

5

 

Rare

Unlikely

Possible

Likely

Very Likely


	
	Likelihood (L)


Risk Register 
	Client/Customer Name 
	
	Date carried out 
	
	Client /customer signature 
	

	
	
	
	
	
	

	Paid Carer Name
	
	Date of next review 
	
	Customer signature 
	

	
	
	
	
	
	

	Address of risk assessed premises 
	
	
	


	Hazards
	Risks
	Solutions

	Where or when does the Hazard occur?
	What is the Hazard?


	How high is the risk?

Calculate the risk factor using the table above.

Impact x Likelihood = Risk Factor
	How will you manage this risk, or remove it altogether?


	Who is responsible for the actions required?
	When will the action be completed by?



	e.g. Bedroom, kitchen, garden, local shops

If the Hazard involves the individual you are caring for, use the term support task
	e.g. Loose electrical socket, injury from lifting, slips and trip hazards
	Impact
	Likelihood
	Risk Factor
	e.g. Carry out a repair, provide specialist equipment – a wheelchair perhaps, telling people when you leave for the evening
	Is this you? The person being cared for? The local council?
	This should be either the date that for example a repair is carried out or the date when you will next review the risk

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Example Risk Register 

	Client/Customer Name 
	Elsie Green
	Date carried out 
	14/10/2013
	Client /customer signature 
	

	
	
	
	
	
	

	Paid Carer Name
	Samantha Percy 
	Date of next review 
	01/04/2014
	Customer signature 
	

	
	
	
	
	
	

	Address of risk assessed premises 
	1 Acacia Avenue, Anytown, Anywhere, AN1 1AA
	
	


	Hazards
	Risks
	Solutions

	Where or when does the Hazard occur?
	What is the Hazard?


	How high is the risk?

Calculate the risk factor using the matrix above.

Impact x Likelihood = Risk Factor
	How will you manage this risk, or remove it altogether?


	Who is responsible for the actions required?
	When will the action be completed by?



	EXAMPLE
When lifting the cared for person from chairs, bed etc. 


	EXAMPLE

Possibility of dropping the cared for person and injuring them; or putting strain on carer’s back
	EXAMPLE

3

(Moderate risk as consequences of a fall could be very serious because of the level of frailty of the cared for person)
	EXAMPLE
3

(Possible, but carer is fully trained in lifting techniques, and cared for person is not too difficult to move)
	EXAMPLE
9

 
	EXAMPLE

Carer will always ensure that they follow the standard lifting procedure. 

All chairs should be located in a position where it is possible for the Carer to properly address them, and so that they do not need to stand on any loose mats


	EXAMPLE

Carer

Cared for person’s son


	EXAMPLE

After 6 months or earlier if any incident occurs



	EXAMPLE
Front door step


	EXAMPLE

Front doorstep is loose and presents possibility of Carer tripping over and hurting themself
	EXAMPLE

2

(Likely injury/harm low, but possible) 
	EXAMPLE

3

(Carer uses step a lot and it’s more dangerous at night because of poor front light)
	EXAMPLE

6
	EXAMPLE

Put higher wattage bulb in front porch light.

Leave front porch light on when carer is due to call after dusk 
	EXAMPLE

Cared for person’s son

Cared for person 
	EXAMPLE

In 4 weeks

In 6 months

	EXAMPLE

On days that the Carer  is due to visit


	EXAMPLE

That the cared for person will forget and leave the front door locked so that Carer cannot get in. 

Means that cared for person may not receive the care that they need
	EXAMPLE

4

(Consequence could be serious if they do not get a carer’s visit. They have no phone)


	EXAMPLE

4

(Cared for person does frequently forget arrangements and likes to double lock door.)
	EXAMPLE

16
	EXAMPLE

Organise telephone for cared for person that they can carry with them.

Carer will send text or phone an hour before visit is due to take place
	EXAMPLE

Cared for persons son will obtain mobile and help cared for person understand how it works

Carer will undertake to send texts
	EXAMPLE

Within 1 week

Constant, but review in 3 months
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