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DATAKEPT MOBILE APPLICATION SUBSCRIPTION AGREEMENT 

 
DataKept is licensed to You (end-User) by Dicabi Solutions, LLC, located at 4801 Glenwood Ave, 
Suite 200-374, Raleigh, North Carolina 27612, United States (hereinafter: Licensor), for use only 
under the terms of this Subscription Agreement. 
 
By subscribing to the Application, and any update thereto (as permitted by this Subscription 
Agreement), You indicate that You agree to be bound by all of the terms and conditions of this 
Subscription Agreement, and that You accept this Subscription Agreement. 

1. The Application 
DataKept is a mobile application created to provide programs with a way for parents/guardians 
to submit information and documentation for their application and enrollment process. The 
application will allow images and documents to be uploaded to a secure location for the 
children and parents/guardians in which staff members can access. A QR code will be provided 
that can be used for recruitment and marketing. There will be an annual subscription for the 
application. 

2. Technical Requirements 
The following are requirements for the application. 

● Platform: iOS & Android 
● Devices: Phone, Tablet and desktop 
● DataKept application 
● Training for the application 
● Support 

The new system must include the following: 

● Ability to allow users to register and provide demographic information for enrollment 
● Ability to allow users to add, edit and delete children 
● Ability to allow users to add, edit and delete documents 
● Ability for staff to access the secure data of information (increase data integrity) 
● Ability for user to scan or enter URL for application 



 2 

3. Deliverables 
Dicabi Solutions will deliver a customized mobile application for the company with setup and 
QR code, a guide in managing the database, and training and support as described in the 
Implementation section below. 

Dicabi Solutions will provide DataKept mobile application, documents and information access 
for a period of 12 months from payment date. Subscriptions will be automatically renewed 
unless the company notifies Dicabi Solutions 45 days prior to the subscription end date. 

The client will drive the initiative to communicate with parents/guardians about accessing the 
application and process all information from the secure location. 

4. Affected Parties 
The client will review, test and follow the guidelines for the application. 

Dicabi Solutions will design, develop, distribute, train and support the application. 

5. Confidentiality  
Both parties agree to exchange necessary information for the proper execution of services. 
Such information will be considered confidential and must not be disclosed to third parties. 

6. Implementation Plan 
The implementation plan will be to provide the customized application via a QR Code and URL 
link. A How-To document and 2 hours of complementary training will be provided by Dicabi 
Solutions. Dicabi Solutions will also provide ongoing support with annual subscriptions. 

 

 
 


