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About Us G

At Firebird, we understand the pressures schools face in keeping data safe, meeting legal
requirements and managing growing online risks, including the use of Artificial Intelligence.

Our team of experts have been supporting maintained schools, federations, multi-academy
trusts, special schools, alternative provision and independent schools with their data
protection compliance for over 7 years, with over 120 schools trusting us to act as their
outsourced Data Protection Officer.

We provide a range of services dedicated to schools:

e Data Protection (UK GDPR) Compliance Services: Exceptional, personalised
Data Protection Officer Service and Subject Access Request Disclosure Service.

e Al Governance Toolkit and Al Advice Services: Comprehensive toolkit of colourful, easy-to-
use resources, designed to help schools harness Al tools safely, responsibly, ethically and
in compliance with their safeguarding obligations, UK GDPR requirements and the
Department for Education’s Al standards.

e Cyber Security Advice Service: Practical advice and guidance to help schools prevent and
respond to cyber incidents and threats.

“We believe compliance isn’t about ticking boxes. It’s about giving schools the confidence
that they are meeting their legal duties, staying secure and using Al technology safely, so
they can focus on what they do best-educating and inspiring young people.”

Amber Badley, LLM Founder and CEO of Firebird Data Protection Consultancy
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“Genuinely a 5 star service! The services are responsive,
and shaped to the meet the needs of our organisation."
Plymouth CAST Multi-Academy Trust

"Firebird provides us with outstanding service, expert
advice and a pragmatic approach to managing our data
protection obligations”

British International School, Stockholm
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Dedicated Data Protection Officer
e Regular meetings with your dedicated DPO
e Easily accessible remote support
e Contact point for the Information Commissioner

Expert advice and guidance
e Team of school privacy experts (UK GDPR, Al
governance and cyber resilience)
e 24/7 remote advice for breaches, requests and urgent
advice.

Compliance audits and reporting
e Annual remote audits and recommendations report
e Termly compliance reports for SLT and governors

Training and awareness

e Engaging GDPR employee training videos, quiz and
scenarios to help embed a positive GDPR culture

GDPR newsletters tailored to the education sector

Comprehensive GDPR Toolkit
e Over 70 resources, including privacy
notices, Data Protection Policy; data
breach procedures, DPIA templates; letter
templates, supplier due diligence
templates, Record of Processing Activities
and much more!

“We could not be happier with the service from Firebird.

Our DPO is readily available to answer our queries and has
been remarkably supportive in providing tools and
templates” The King's (The Cathedral) School,
Peterborough
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Contact us:
Email: DPO@firebirdltd.co.uk
Telephone: 01392 344392
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