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About Us JIEGA%

At Firebird, we understand the pressures companies face in keeping data safe, meeting legal
requirements and managing growing online risks, including the use of Artificial Intelligence.

Our team of experts have been supporting organisations for over 7 years, with over 120
trusting us to act as their outsourced Data Protection Officer.

We provide a range of comprehensive services:

e Data Protection (UK GDPR) Compliance Services: Exceptional, personalised
Data Protection Officer Service and bespoke privacy management services.

e Al Governance and Advice Services: Comprehensive toolkit of colourful, easy-to-use
resources, designed to help organisations harness Al tools safely, responsibly, ethically and
in compliance with the UK GDPR requirements.

e Cyber Security Advice Service: Practical advice and guidance to help organisations prevent
and respond to cyber incidents and threats.

e Direct Marketing Compliance Services: Comprehensive review of our customer’s direct
marketing practices, to assess whether they comply with the Privacy and Electronic
Communications Regulations (PECR) and the UK GDPR.

“We believe compliance isn’t about ticking boxes. It’s about giving organisations the
confidence that they are meeting their legal duties, staying secure and using Al technology
safely, so they can focus on what they do best.”

Amber Badley, LLM Founder and CEO of Firebird Data Protection Consultancy

“The Data Protection Officer services we receive from
Firebird are outstanding! Their expert and personal
service is invaluable to us as a company, particularly
when dealing with due diligence questions from our

customers.”
Like Minds UK Ltd




Data Protection Fire m'rd

Offi cer Se rVi ce Data Protection Consultancy

Dedicated Data Protection Officer
e Regular meetings with your dedicated DPO
e Easily accessible remote support
e Contact point for the Information Commission

Expert advice and guidance
e Team of privacy experts (UK GDPR, Al governance and
cyber resilience)
e 24/7 remote advice following breaches, requests,
complaints and urgent advice.

Customer enquiries
e Support when responding to customer enquiries
regarding your GDPR compliance.

Supplier due diligence
e Assessment of your suppliers to ensure they are handling
your personal data or your customer’s data securely and
in compliance with the UK GDPR.

Compliance audits and reporting
e Annual remote audit and practical
recommendations report.
e Compliance reports for Executive Boards.

Training and awareness
e Engaging GDPR employee training videos,
quiz and scenarios to help embed a
positive GDPR culture.

Comprehensive GDPR Toolkit

e Everything you need to evidence
compliance with the UK GDPR and Data
Protection Act 2018.



Firebird

Data Protection Consultancy

Contact us:
Email: DPO@firebirdltd.co.uk
Telephone: 01392 344392
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