If you require assistance accessing this information or require it in an alternative format, contact the
Michigan Department of Transportation’s (MDOT) Americans with Disabilities Act (ADA) coordinator
at www.Michigan.gov/MDOT-ADA.
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NAME OF APPLICANT (Legal organization name)
Community Inclusive Recreation, Inc.

Has the agency been named in any lawsuits or complaints in the last year which allege an individual was discriminated
against or denied full participation in transportation based on disability.

Yes X| No

Include a brief description of the complaint and status.

None.

In the last year, have you had ADA compliance review conducted on your transportation program as part of an overall
FTA or MDOT Compliance Review?

X| Yes No

Provide a summary including the purpose or reason for the review, the name of the agency or organization that performed
the review, the findings and recommendations of the review, and a report on the status and/or disposition of such findings and
recommendations.

We had our triannual review on March 3, 2025 done by MDOT Compliance Officer Kevin Wassom. The following areas required
improvement:

Safety Inspections were not all documented. We have adopted the MDOT OPT Vehicle Safety Inspection Form and have
completed inspections every six months since that time.

Routine Service and Maintenance were not documented in the vehicle maintenance records but instead in the finance office along
with the invoices for the services performed. The suggested improvement was to develop a system of filing all vehicle
maintenance records and invoices form outside vendors to ensure timely service and documentation. This has been
accomplished with the use of a maintenance service log and copies of all service done on each vehicle copied and kept in the
Transportation Office.

A corrective action plan was submitted within the 45 days required to outline and explain the steps taken and procedures
implemented to address the deficiencies.
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Have any changes been made to your ADA Complaint Policy?

Yes X| No

Please provide an explanation of changes.

If your agency is operating inaccessible revenue vehicles, is equivalent service* being offered to riders?

* Equivalent service means that all riders, including wheelchair users, must be provided with the same level of service.

X Yes No

Please provide an explanation why equivalent service is not offered to riders.

All vehicles that are being operated are accessible vehicles with lifts.
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