Overview of Your Appointment with Santa Claus
· Before Your Visit from Santa Claus
· Plan and stay in touch with Santa before the day arrives so your home visit is a guaranteed success. Santa will send a reminder text the day before. (please acknowledge the text)
· Share key details about the event 
· Santa will need to know how many people there will be and their ages. Be sure to share the names of the children — Santa will do his best to remember them. You can also introduce them simply, such as, “Santa, this is Suzy, who is seven years old, and Michael just turned nine.”
· Inform about special considerations
· Santa is happy to accommodate special needs for those he visits
· Stay in communication
· Santa needs the cell phone number of someone designated to wait for his text message when he is ready to make his entrance. Your point person should ensure their phone is fully charged, keep an eye on their messages, and be prepared to help with any issues. Santa will text when he is headed to your event and when he is about 5 minutes away.
· Preparing for the Day of Your Visit from Santa Claus
· There are several things to consider as you get your home ready for Santa on the day of your event.
· Reserving a spot for Santa’s sleigh
· Parking is important, especially if it’s limited (or your house is on a hill).. 
· Prepare your seating arrangements
· After Santa makes his entrance, he should have a designated place to sit. Often a dining room table chair will work just fine, and you can dress it up with a pretty Christmas blanket. Forest green or dark blue looks great in photos!
· Place Santa’s chair
· We recommend putting Santa’s chair near the Christmas tree or someplace well-lit with a festive background. Avoid putting Santa near the roaring fireplace; he’s already very warm. Keeping the house, a little cooler is great for Ol’ St. Nick. Avoid putting him in front of lots of glass because you’ll get flash bounce and glare in your photos. Arrange the chair so the kids can sit down in front of him.
· Help Santa stay on time
· Santa may have other families to visit, so be mindful of his dedicated time with you. Home visits are usually 30 minutes unless contracted for additional time.
· Take photos first
· Try to get the photos done early in the event. You’ll have time to get everything you want and folks are still fresh with the wonder of the visit. Then you can relax and just visit!
· Sorry, we cannot take photos with your pets as some of our clients may be allergic. Any aggressive pet should be confined away from Santa’s Visit
·  Santa Claus Reminders
· ✔ Santa will not tell children they are on the naughty list, even if you ask him to.
· ✔ Santa will not eat or drink. White gloves stain easily, and it can be difficult to keep a beard pristine.
· 


