SANGLI DISTRICT PRIMARY TEACHERS COOP BANK LTD SANGLI
PRIVACY POLICY
INTRODUCTION

This Privacy Policy is related to personal information and sensitive personal
data or information (including information that is of a confidential nature like
“Member/ Depositors Information”) of SANGLI DISTRICT PRIMARY
TEACHERS COOP. BANK LTD,SANGLI (here onwards termed as, “BANK?”).

The BANK endeavors to safeguard and protect the Visitor’s privacy.

Sensitive personal data or information of the visitors: "Sensitive personal
data or information" of a person means such personal information which
consists of information relating to-(Password; Financial information such as
Bank account or payment instrument details; Mobile Number; Sexual
orientation; Medical records and history; Biometric information; End user
device details; Government issued Identification documents such as
AADHAAR, PAN, Driving License etc.)

(DISCLOSURE BANK undertakes not to disclose Customer Information to
any person, unless such action is necessary to confirm to legal
requirements or comply with legal process; to protect or defend BANK’s
rights, interests or property; to enforce the terms and conditions of the
Services; or to protect the interests of BANK, its members and customers.)
The BANK will limit the collection and use of Customer Information to a
need-to-know basis to deliver better service to Customers. Third parties like
Vendors and Auditors shall use the Customer Information only as per

contractual obligations.

COVERAGE All persons who visit the website https://www.ptbsangli.com/ and
provide information to the Bank online are covered under this Policy. In the
course of using this website, mobile applications, or its custom extensions, or
availing products and services vide online or offline platforms including bank

branches, by electronic means or otherwise, or any other mode/platform



communicated/introduced by SANGLI DISTRICT PRIMARY TEACHERS
COOP. BANK LTD,SANGLI Bank from time to time (here onwards termed as,
“Services”), BANK may collect, receive, possess, store, use, deal, handle,
transfer, retain and otherwise process Customer Information. This Policy does
not cover the information provided through other modes of communication to
the Bank. By using or otherwise accessing our Services, you confirm that you
have read and agreed to be bound by this Privacy Policy and consent to the
collection, receipt, possession, storage, usage, dealing with, handling,
processing, transfer and retention of your Customer Information by BANK as

described in this Privacy Policy.

The BANK is strongly committed to protecting the privacy of its Customers
and has taken all necessary and reasonable measures to protect the

confidentiality of the Customer Information and its transmission.

USE OF CUSTOMER INFORMATION

BANK will only use your Customer Information as permitted under
applicable law or pursuant to contractual obligations. Most commonly,
BANK will use your Customer Information to perform the Services or to
comply with a legal/contractual obligation. BANK will use Customer

Information without limitation, for the following purposes:

1. to verify your identity to register you as a Customer, and create and
operate your account(s) with BANK;

2. to provide the Services to Members and customers;

3. to process payments made through BANK Services;

4. to comply with legal obligations;

5. to administer and protect BANK’s business and the Services, including
for troubleshooting, data analysis, system testing, and performing internal
operations;

6. for risk control, fraud detection, and prevention;

7. to perform BANK'’s obligations that arise out of the arrangement the

BANK is about to enter or have entered with its Members / Customers;



8. torespond to court orders, establish or exercise BANK’s legal rights, or

defend itself against legal claims;

9. toimprove customer service to effectively respond to Member

/Customer service requests and support needs;

10. to improve the functionality of BANK Services based on the information

and feedback the BANK receive from Member / Customers.;

11. to send notifications to manage Customer relationship including to

notify you of changes to BANK Services, send Customers information,

updates, occasional news and updates related to BANK or the Services;
The access to the information provided through the Bank’s website would

only be given to authorised employees or service provider for normal

business purposes, only on need to know basis;

SECURITY The Bank’s endeavor is to ensure that information is secure. In
order to prevent unauthorised access or disclosure, the Bank has put in place
suitable systems and procedures to safeguard and secure the information that
it collects online. The Bank may also work with third parties for Web traffic
analysis to research certain usage and activities on parts of the Bank’s
website. The Web analysis software is used to find out more about the Visitor,
including the Visitor demographics, behaviour and usage patterns, for more

accurate reporting and to improve the effectiveness of the Banks’ service.

BANK endeavours to safeguard and ensure the security of the Customer
Information using appropriate measures to protect it from unauthorised
access, and follow standards prescribed by applicable law. BANK uses
appropriately secure encryption for the transmission of Customer

Information.

The Customer is required to cooperate with BANK in order to ensure the
security of the Customer Information, and it is recommended that the
Customer necessarily chooses their passwords carefully such that no

unauthorised access is made by a third party.



IMPORTANT The Bank reserves its right to amend the present Privacy Policy
at any time and will place such amended Privacy Policy, if any, on its website.
This Privacy Policy is neither intended to and nor does it create any
contractual rights whatsoever or any other legal rights, nor does it create any
obligations on the Bank in respect of any other party or on behalf of any party.
By accessing this website and any of its pages Members / Customers are

agreeing to the terms set out above.

Best wishes of Safe Banking with SANGLI DISTRICT PRIMARY
TEACHERS COOP BANK LTD SANGLI...

For queries, grievances, feedback, and comments Contact us on Email:

ptbit@ptbsangli.com
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