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Zero Tolerance for Violence

The safety of our residents is our top priority. CHA has a zero-

Riddle: Why did the duck say “"Bang!” on the 4th of July?

tolerance policy for violence, threats, or criminal activity on Housing gTOP
Authority property. Please understand that violent behavior may VIOLENCE
result in immediate consequences, including lease termination. There
will be no second chances when it comes to the safety of our
community.
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I\ Emergency Reporting Reminder

In the event of violence, threats, or criminal activity,
residents should call 911 first. Property Management
should only be notified after law enforcement has been
contacted. This ensures the safety of all residents and
kaIIows trained professionals to respond appropriately.)

Monthly pest control services schedule below:

Caldwell Maddox - First Tuesday

Time: 12-2pm
Summit Heights — Second Tuesday

Dates:
July 14 Lincoln Homes
July 15" Summit Hts Lincoln Homes - Third Tuesday

Chapel Market - Fourth Tuesday
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Lease Reminders
Why Annual Recertification is important!

Verify Eligibility

Ensures households still meet income and program
requirements

Keeps housing fair and available to those who qualify
Update household information

Record changes in income, family size, or employment
Helps staff provide accurate rent calculations and services.

Answer: Because he was a firequacker!

After Hours Emergency Number
931 575 1964

What constitutes an emergency?
Fire
Serious water leak/burst water pipe
Toilet wont flush if the unit has only (1) toilet. If your unit has two

(2), this is not an emergency.

Sewer back up

Unable to lock the door.

No heat

No A/C ( if outside temp is 85 or higher)
No water
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