IT Update

Todd Armstrong, IT Director
Elaine De la Paz, IT Assistant

Webb CISD Family,

March 22, 2022

We have been busy with routine daily support tasks & ongoing IT improvements including...

e Email/mail list maintenance

e Student replacement devices
e VOIP phone troubleshooting

e Fiber repair/replacement

e A/Vrepairs (HS gym, baseball)
e New cellular WiFi hotspot devices
e  Pricing for future purchases

o Website updates x 4

e Marquee sign updates

e E-Rate form filing for 2022-23
e [Internet speed improvements

e Smartboard troubleshooting

Apple TV streaming issues
Printers/copiers/toner

Video surveillance repairs
Computer lab improvements
iStation implementation
Ongoing computerized testing
Refurbishing used devices
Documentation of all systems
Graduation planning
Preparation for August 2022
General cleaning/organizing

And much more...
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