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https://lynnmint.com

Hello! Im ETrica.

UX designer based in Philadelphia



About me

Experience and education

UX Designer at O3
2022-2025

// Graphic Designer at JetSense.ai
2019-2022

Senior Artist at Printfly
2016-2022

CPACC, IAAP

Certified Professional in Accessibility
Core Competencies - 2022 + 2024

UX Certification, Google
UX Design Professional Certificate - 2022

BFA, Tyler School of Art

Bachelor's in Fine Arts, Minor in
Art History - 2015




About me

| love drawing, music, movies, and all of my cat nieces and nephews!

A FILM BY
JOEL ano ETHAN COEN




Sl

Recent projects

Selected work fromm O3, 2021-2025



/AVERTEX
Vertex Inc.

Conduct research (AB testing, competitive
analysis, user interviews) and provide design
recommendations for remediation. Maintain
design system, brand, and component library.

Client
Role
Length
Team

Year

Vertex Inc.

Lead UX Designer
Retainer, 11+ months

UX Strategist, UX Writer

2023-2024

Wi VERTEX

Stay up-to-date on the
latest trends with our
resource center.

Achieving full tax

ailitnmatinn at Nita 7o

How e-invoicing

cnliitinne haln

MacBook Air

Access white papers, e-books,
webcasts, infographics, and more

How to achieve

rnntiniiniic rnmnlianro




AB testing

Continuously iterating on page designs to improve

performance + engagement

Vertex Exchange .. Search login v O Global Directory v

m VERTEX SOLUTIONS PRODUCTS PARTNERS RESOURCES COMPANY

< Home

Explore our growing partner
ecosystem.

We work collaboratively with accounting and consulting firms, system
integrators, and financial application technology providers around the world to

deliver best-in-class tax technology solutions and services.

Technology Partners Accounting & Consulting Firms | System Integrators

Find Vertex technology partners

Discover how our partner-centric approach combines tangible advantages with intangible perks, leading to unparalleled satisfaction
and prosperity. Below, you'll find the myriad of benefits that await you as a valued Vertex partner.

Search Partners Q

Filters Clear all

salesforce salesforce

Integration Type A
Salesforce Salesforce

Arrannting

Vertex Exchange

PARTNERS RESOURCES COMPANY

m VERTEX SOLUTIONS PRODUCTS

< Home

Explore our growing partner
ecosystem.

We work collaboratively with accounting and consulting firms, system

integrators, and financial application technology providers around the world to

deliver best-in-class tax technology solutions and services.

Filters ciearal

Salesforce

salesforce
Search p Europe, North America

Qur partnership delivers a powerful connector

Partner Type A that enables tax calculations for your Salesforce
platforms.
Technology Partners
Accounting & Consulting Firms TR PARTNER REARNIIORE o

System Integrators

Integration Type A aslesforce Salesforce
Europe, North America
Accounting
Our partnership delivers a powerful connector
St that enables tax calculations for your Salesforce
E-Commerce platforms.

ERP TECHNOLOGY PARTNER LEARN MORE e

. Search login v () Global Directory v

Salesforce

Europe, North America

salesforce

Our partnership delivers a powerful connector
that enables tax calculations for your Salesforce

platforms.

TECHNOLOGY PARTNER LEARN MORE e

s, Salesforce

Europe, North America

Qur partnership delivers a powerful connector
that enables tax calculations for your Salesforce

platforms.

TECHNOLOGY PARTNER LEARN MORE °
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Component library
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Competitive analyses

Conduct analyses of the
current landscape to inform
strategic recommendations

Vertex is already following
newsroom trends

m VERTEX SOLUTIONS

< Company

Newsroom

The latest news and updates from
Vertex. See how we're shaping the

future of tax software.

Wertux Exvhange

L Swan Lug I~ {7 Blabel Diresliey

PRODUCTS PARTHERS CUSTOMERS RESOURCES COMPANY

»

Vertex Announcements

Prass Releases and Mews Hriefs

1 news Jumaz z0za

Vertex Acquires Artificial
Intelligence Tax
Capabilities from Ryan.
LLC

Martax acquires tax-specifc Al
capabil ties fram i#yan, LLE to
streamling tax categarization.

TECHMOLOGY & IT reap More 63

B news MAT 51 2024

Vertex Launches

Accelerator+ for SAP ERP,
Delivering a Unified Global
Platform to Navigate Tax...

Accelaratort for SAF ERP
streamlines global tax processes and
aidd in SAP S/AHAMA migratian.

SOLUTIONS rean more )

[ news MAY 95, 2029

Vertex Women Leading
the Way: Four Hanorees
Named on CRN's 2024
Women of the Channel...

Four Wertex emplovess have bean
named on CIN'S 2024 Women af the
Channel list.

PARTHERS B

Lol rEapMonE

Vertex in the News

Magis Covarage

StrategicCHRO

1l Esnccute Dognecanmuny

MAY 23,2024

Employee Retention In
The Remote Age

Ann Holling, CIFG, on remate
employee retention effarts.

Reap MoRe 3

Vertex Tax Matters Blog

Qur experts, executives, ard guest sulbors scross industres share
their perspectives on the latest trends impacting tax technolagy

across the globe,

EAPLORE BLOG

CP

APRO9, 2024

U.S. Sales Tax Rate
Changes Reach 10-Year
High

Michael Bermard, £TA, discusses the

dornestic zales tax landscape.

Rean more &)

VIEW ALL
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G Mnsauzm

FCB 22 2024

Sal Visca Of Vertex On 5
Things You Need To Be A
Highly Effective C-Level
Leader Of A Retail Tech...

SalVisca. CTO, discusses effective
leadership,
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tandigm

Tandigm Health

Build a new website with the updated Tandigm
brand + deliver a flexible design system

Client Tandigm Health

Role Lead UX Designer
Length 8 months

Team UX Strategist, UX Writer

Year 2023-2024

TANDIGM CONNECT FIND A PROVIDER CAREERS CONTAC

*
to nd Ig I I I About Us v Patients Practices Delivery Systems Payors Population Health News + Insig

tandigm

Healthcare That Delivers The
Support You Need

Through our validated health management tools,
proprietary clinical support services, and a value-based
financial incentive model, we offer tailored solutions to help

you achieve your goals. e R
As a Population Health Management Company, Tandigm Healt
committed to improving peoples’ individual and collective healt
i H ATt BEYRTo v o]

Thraab innouratiue hoolih caonoaammant donla

MacBook Air

How We Help You Succeed in
Value-Based Care
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Halping older adults live
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TANDIGMHEALTH.COM

1. Heroes

Bibendum eget
massa aliquam
iaculis mi

tempus massa.

Prerar D

1300
1,300+ "

1,300

Mauris tincidunt sit venenatis
ridiculus. Tortor urna sit
facilisi viverra.

P o by

il it i e

Sesondor Dt

Mauris tincidunt sit venenatis ridiculus, Tortor

urna sit facilisi viverra.

Heading about Tandigm’s News
and Thought Leadership

Heading about Tandigm's News

and Thought Leadership
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3. Specialized Sectiol

Lorem ipsum dolor sit amet]
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Eget cras viverra.
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Clinical Team

Design system +
component library

Creating flexible components that
fit the new Tandigm brand + meet
the needs of the marketing team




Website build

Construct pages in Wordpress +
populate content

—= o Design Library E| Practices #K

all

(T

“Joining Tandigm as an independent
provider in this region is a no-brainer.
Tandigm really wants to keep
independent providers in this region
independent. And they support us
financially and with information that
does just that - and helps us take
better care of our patients.”

] 0 ® G

2

Charles P. Catania, MD

Family Practice of West Chester,
PentaHealth

Our Specialty Alliance allows us to serve
Tandigm’s 170,000 patients through a
network of approximately 500 specialty care
providers with the highest quality ratings in
the region. Together, we collaborate among
leading healthcare professionals to enhance
patient care across a diverse range of

An Alliance with a Mission

o v Ele «

Page Block

] Practices

Set featured imac

Last edited 5 days ago.

Status Published

Publish July 10, 202-
UTC+0

Link [practices
Author itops@o3wo
Template Pages
Parent None

Order 0




3% Best Egg

Best Egg

Design + prototype the innovation of Best Egg's

products to excite + inspire Best Egg team

Client
Role
Length

Team

Year

Best Egg
Lead UX Designer
2 months

SVP Experience Research + Design, Chief
Innovation Officer, UX Writer

2022

/' 9:41

3% Best Egg

Next in your journey

Be mindful of spending.

This week your spending w
over budget. Here’s some ¢
steps you can take to make
week fall within budget:

Show me my budget (7 |

Your financial health

Your payoff timeline

12k

8k
4k
0

2023 2025 2027 2

Debt consolidation loan

Hey, Chris!

Vision board

8

Pay off debt

Buy a house

Start an emergency fund

Badges

[
<

Articles just for you

\

%




Personalized app

holistic, personalized recommendations
based on a user’s financial goals + budget

> Link to prototype



https://www.figma.com/proto/oWjFMc9vzRHiPSNRGMHrhd/O3-Projects?node-id=730-8708&t=mVo3OegqCBC3aASN-1&scaling=scale-down&content-scaling=fixed&page-id=0%3A1&starting-point-node-id=730%3A8708&show-proto-sidebar=1

Deliverables

llTlp rove your ek Hiseuasion Chris belongs to a

community of Best Egg
customers that share

PAYING OFF DEBT

Anyone have good ideas for hei I .
how to payoff student loan their rea cxperiences.

debt? This support system
posted by Chris B. helps ease his mind.

everyday finances

77 5favorites (O 22 comments

Sizzle reel for QBR Slide deck for end-of-year innovation meeting



SEl Atlas

Brand, name, Ul kit creation + redesign
for SEl employees’ benefits, finances, and
life planning portal

Client
Role UX Designer

Length 16 months

&— Clase

s E I AtI a S User tour Contactus John ¢

ashboard

-~ Guidance &
" education

B Welcome, John

oy = Your life Explore = (§) Your money Explore — ) Your health Expl
ig:‘; Your maney ~
Scenario planning tools and resources to help you Information and tools to help you make sense of your Impaortant information about your health and w
identify, pricritize and prepare for life's most important money and put it to work toward your life goals. benefits.

lanning goals and events,

:t} Your health o

sentis QE Your dashboard Gl

L-_irA Account details

Your next steps

Lorem ipsum dolor sit amet consectetur. Fermenturmn duis quis varius vitae nec scelerisque eget enim

vitae. Tellus sit orci aliquam dul. Quam faucibus lacus fusce diam. |psum dolor sed consectetur a. Prain

dignissim lorem nulla nibh suspendisse. Eget nunc quis lacus ullamcorper at pulvinar a in.
tart with a visit to the Life Goal

Prioritizer. A cool way to identify
and prioritize important life goals

alone or with a spouse/partner. get

Personalizing employee platform Read less A
helpful advice to achieve those

milestones.

There are a few tasks you need to take care of to help us improve the guidance we provide.

MacBook Air

Team Chief Innovation Officer, Senior UX Designer

Year 2021-2022



Naming + brand workshops, illustration style tiles, and Ul iterations

SEl Atlas

Directional, representational

CATEGORIZATION

Mapping ideas (old + new) across several naming categories

Categories

Start exploring naming possibilities by following the categories. Use your word bank |
help. Try filling out as many as you can.

Piaytul JRSN Aliteration S 1nventive|

Challenges Same letter or sound Completely Deliberately clear Blend a mix of modern A combination of
the ordinary at the beginning made up words descriptions or attributes ~ words, tech & function two or more ideas
Yahoo, Robinhood Paypal, Dunkin Donuts Kodak, Google Kitchen Aid, Overstock ‘Panasonic, Xerox Bisquik, Netflix

N

Aspire E:;F:zziie BTicent Eggﬁ:e Life Minder
Soar UniversalU Scenaria Ascend
coed Boost BeneCenter
Myguide
FrontDoor
Benewell
BeWell ,
FutureW

SEI Atlas

Your money > Life goa

Life goal scenario planning.

rio planning >

Tell us about yourself so we can improve the guidance we provide.

User tour Contactus v John Smith v

o Please niote that you cannot automatically execute any advice you receive, though that feature is being planned for a future release. For now, you can apply the advice by logging into your

individual financial accounts

@

Prioritize your life
goals

Identify your most important life
goals. This exercise can help you
think clearly about how best to

use your money.

Getstarted —>

Emergency fund

Don’t let an unexpected crisis jeopardize your
important goals. Let us help you plan for emergencies.

—|— Start emergency fund

Education goal

Planning to send a kid to college or further your own
education? Let us help you plan.

Goal select

Select an education goal

L

Retirement

You work hard and your money should too. Learn what
you'll need to save and invest for retirement.

Learn about SEI's CAP 401(k).

Large purchase goal

Hoping to buy a new home or some other big ticket
item? Create a plan that works for you,

+ Start large purch

&~ Close

U7 pashboard

e Guidance &

Q education
Guidance
Insights

Life guides

g Your life ;]

Goal priaritizer
Life event action plans

Employee assistance
programs

Your money ;]

Investment programs

Wealth overview

) Your health v

wellness

&, Account details



User interviews +
usability testing

Interview script, prototype for
Interviews + testing,
qualitative analysis, insights
and recommendations
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Ut
WRT

Redesign WRTI's brand + mobile app with

Your classical and

jazz source _D,:mte
considerations from user feedback - \
Classical Stories Vv
THIS WEEK'S FANFARE THE PHILADELPHIA ORCHESTRA - EUGENE ORMANDY, CONDUCTOR
'‘Anna Bolena' FromAVA, 4 ~ o 2
Davoéne Tines At McCarte] FIREBIRD g~ PICTURES
Client WRTI B 0 S i
Role Lead UX Designer
Length 2 months
Team SVP Experience Research
Year 2021-2022 NOWPLANG

The Philadelphia
Orchestra

Firebird Suite
Eugene Ormandy

iTunes 7 O




QUANTITATIVE FEEDBACK

ege®
U s a b I I I ty How well do the following statements apply to you?

Strongly disagree Disagree Neutral Agree

[ am comfortable navigating the
U S e r S U rvey mobile app
I can quickly listen to the
Producing user survey sent to all programs I want
app users for qualitative + The information provided for what
- . . . I'm listening to is accurate
quantitative analysis, insights
and recommendatiOnS I can easily find what I need when
searching the playlist

I can easily find future programs
[ want to listen to

My streaming quality is stable

Findings + key themes



Retro Bold Bright with dark nav with pops of color

TYPOGRAPHY COLOR PALETTE

Heading 1: Archivo Black

Heading 2: Archivo Narrow

BLACKBERRY RGB 19, 1, 21

Heading 3: Archivo Bold

HEADING 4: ARCHIVO NARROW

Paragraph (EB Garamond)
 donate
Walking WRTI through
- Uflo.s workshops and visual iterations

- to produce a new brand
Identity + accompanying Ul kit

Brand refresh

Classical Classical

NOW PLAYING

NAX0S ANTHOLOGY OF SPANISH M :

RODRIGO

Complete Orchestral Works » 1
Soleriana
Zarabanda lejana y Villancico

"HESTRA - EUGENE ORMANDY, CONDUCTOR

Asturias Symphony Orchestra « Maximiano Valdés

" The Philadelphia Joaquin Rodrigo

0 rc h est ra Happy Reunion Orquestra de la Comunitat Valenciana
Off Beat Joan Enric Lluna

Firebird Suite . , - .

Eugene Ormandy 1unes Llunecs

iTunes 7



Modernized app

refreshed interface, personalized
recommendations

> Link to prototype



https://www.figma.com/proto/oWjFMc9vzRHiPSNRGMHrhd/O3-Projects?page-id=0%3A1&node-id=1229-70848&viewport=9887%2C4797%2C0.17&t=3F5I9jBKz2I6SKyc-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=1229%3A70848&show-proto-sidebar=1

&€ FIMC

Real Benefits for Real Life.

FIMC

Redesign FIMC's mobile and desktop product site

+ refresh approach to illustration and copy

Client FIMC
Role Lead UX Designer
Length @ months

Team Director of Client Strategy, UX Writer

Year 2021-2022

Heroic savings that fit into your lifestyle.

Our plans were made to accommodate you through your everyday life. FIMC has your back with
reimbursements, discounts, and more to fill the gaps in your coverage.

@ If you have insurance

FIMC works with your insurance to fill the gaps and cover areas that your existing plan may
not address — offering an additional layer of financial protection and peace of mind for your
home, pet, or automobile.

@ If your emergency funds are low

ou don't have as much saved up as you'd like for emergencies, our Hero plans are an
le alternative that protect your wallet from unexpected costs — all for one low,
rice.
ke being spoiled with extra goodies

you get reimbursed during the stressful times, but with FIMC, you'll enjoy a
scounts and other perks that make the good days even better.

Not all heroes

wear capes.
Some give you

amazing benefits.

of plans to protect what you care for.

Home Hero saves the day with
reimbursements and discounts to
protect your home.

« A

FOR A LIMITED TIME

MacBook Air

Home Hero

by FIMC

$1 "7.99 /MmonTH

Billing

@® Monthly

& Annually (save 20%) Best value j




Navigation
Breadcrumb

ith background image

:t card + value prop list
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¢ Backto home

Not all heroes wear capes.

Some give you amazing benefits.

Home Hero saves the day with reimbursements and discounts to

Home Hero

by FIME™

$] 7.99 monrw

Billing

® Monthly

Annually isave 20%) m

Protect your pets —»

protect your home.

A VB

Covering everything from tiny homes to mansions.

@ Easy access to financial relief for everyday
occurrences and unprediciable headaches.

@ Cancel anytime,
@ One low price, no matter If you awn of rent
@ No deductible. Get most benefits instantly.

@ simple signup, No quote necessary.

Life is unpredictable. Financial relief shouldn’t be.

A lot can happen when renting or owning a home. Home Hero can provide you real value in a variety of situations.

N
N

y ¥
That ceiling leak

just won’t quit

‘We'll help cover up to $1.000 of your
deductible on an eligible claim.

Too many contractors
have keys to your house

We'll help get those locks rekeyed
for you. Get up ta $200 back for
locksmith services.

Your food spoils from
a faulty fridge

You'll get up ta $500 towards your
fridge's repair, as well as amazing
discounts on local restaurants!

Your dogsitter bails
just before vacation

You'll find the pet care you need
with access to a Care.com
premium membership.

Saving you money in a jam.

A .

T

Your neighbor doesn't
quite land that flip

we'll help handle the emergency
medical bills from accidents that
occur at your home by getting you
up to 55000 back.

Dad didn’t use anchors
to mount the TV
Don't put off replacing what's been

broken. We'll pay up to $500 on
your eligible electronics claim

You never know if or when you'll need financial protection. But when the time comes, Home Hero has your back! We're the affordable
alternative to traditional heme insurance, which means you can keep living your best life witheut any huge disruptions.

ﬁ Appliance & electronics repair reimbursement

Fix the appliances and electronics that keep your family running without sweating the cost.
Get half back on your eligible repair bill twice a year — up to $500 per claim — so you can fix

your TV in time for the big game or repair your fridge when it's on the fritz,

ﬁ? Home deductible reimbursement

When your digs get damaged, the last thing you need to worry about is hefty deductibles. As
a Home Hero member, get up to $1,000 of your insurance deductible reimbursed if you have
an eligible claim.

Home Hero - Mobile

= €OFMC T ©

< Back to home

Ra

Not all heroes
wear capes.
Some give you
amazing benefits.
Home Hero saves the day with

reimbursements and discounts to
protect your home.

~ <R

Home Hero
by

FIMC

$-| 7.9 9IM ONTH

Billing

® Monthly

Annually save 20%)  (Bestvalue)

Joinplan =3

Covering everything froem tiny homes
to mansions.

@ Easy access to coverage for everyday
occurrences and
unpredictable headaches,

@ Cancel anytime.

@ Onelow price, no matter if you own
orrent.

@ nNodeductible. Get most
benefits instantly.

® simple signup. Mo quote necessary.

Life is unpredictable.
Financial relief
shouldn't be.

A lot can happen when renting or owning a

home, We made a plan to provide you real
value when the worst happens,

That ceiling leak
just won't quit

‘wee'll help cover up to $1,000 of your
deductible on an eligible claim.

Your food spoils from
a faulty fridge

You'll get up to $500 towards your
fridge’s repair, as well as amazing
discounts on local restaurants!

¢

Pet Hero

€ FimMC

¢ Bagkloheme

AutoHero  Home Hero F

When your furry fan
Pet Hero an

Get reimbursements and disc

pet.

Pet Hero

by FIME™

$17.99monm

Billing

® Monthly

Annually (save 20%)

Protect your pets =

mestusive

Life is unpredictable. Fi

Alot can happen while raising a furry family of your ow

Someone gets into the
chocolate stash
‘We'll cover 50% of your eligible

emergency vat expenses,
up ta $500.

You have one big,
happy fur-mily

All your pets are covered under one

plan. Talk to a virtual vet about any

of your dogs, cats, hamsters, guinea
pigs, gerbils, or ferrets.

-

L

Your bud
is stressi

We'll help you
treatment by of
prescriptiot
pharmaci

3

Your mis
is on the¢

You'll save 15%
you keep |
location, al

Unleash the power

You never know if or when you'll need financial protection. But
alternative to traditional pet insurance, which means you can

%/ Emergency medical reim

Get back half of your bill or $500, whict
emergency vet expenses incurred by yo
Enjoy these benefits twice per 12-mant
cases, such as pre-existing conditions 3
heartworm rmeds.

@ Free 24/7 virtual vet care
Meed a second cpinicn on your pet?

night? Save on vet bills and skip *

Page redesigns

Utilizing new page layouts to
create a clearer path for users to
understand products + improve
user engagement




Score: 700 " ¢ Missed: 5

Gamification +
marketing

Created 6 branded, product-
focused games for promotion on
social media
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