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&RQJ DX @RQV RQ\ RXUHQIDIHP HQW

<RXU ZHGGEQI GD\ IV RQH Rl WH P RWVIP SRUBQWNVGD\V Rl \RXU @H DQG
FDSWUQJ WRVH VSHADCOP RP HQW LV AXADO + LUQJ D Z HGGIQJ) YIGHRI UDSKHU
IV DQ H FHGIQWZ D\ VR P DNH VXUH WDW RX GRQWP M/ DWIQJ + RZ HYHU Z W
VRP DQ RSWRQVRXWIKHH KRZ GR\RX NQRZ Z KIFK RQH LV UJKWRU\ RX" -©Q
WL HERRN ZH@JR RYHUVRP H IOMGHU VHRLHW 1RU FKRRMIQJ \WWH SHUHFW
Z HGGIQI YIGHRIWDSKHU
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. KHQ FKRRVIQJ D Z HGGLQJ YIGHRIWDSKHU MV P SRUDQWVR
FROWLGHU VHYHUDOI DFVRUY VR HOVXUH VIKDWA RX 1LOG VIKH WKW LW
IRU\ RXU Z HGGLQJ GD\  +HWH DWH VRP H LP SRUDQWVKIQIV VR
@RN | RU

(YHU ZHGGIQJ YIGHRIWDSKHUKDV WHURZ Q XQITXH \W®! 7DNH VRP H WP H
R Z DK WHU SUHYIRXV Z RIN VR VHH 1L WHUVIVG! P DWKHV \ RXU YIMRQ |RU
\ RXUZ HGGIQJ YIGHR
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D &LOQHP DWF 6W M

&LOHP DWE VWGB! Z HGGIQ YIGHRV DUH NQRZ Q | RUWHLUJ LDQGHXUDQG GLDP DWE
@ 7KHVH YIGHRV DUH VKRWDQG HGWG VR UHVHP E®I D P RYIH Z W D IRFXV
RQ WH HP RWRQDOP RP HQW RI WH GD.  7KH RIWQ LOFOXGH P XME DQG
YRIEHRYHY DQG DUH KLIK® WA HG 7KLY VW®! IV SHUHPMRU FRXS®N Z KR
Z DQAD YIVXD® WMQQQI DQG HP RUWRQDOYIGHR WDWADSWWUHY WH JUDQGHXU
Rl WHUVSHADOGD,

E' RFXP HQDU 6WO

" RFXP HQWU \W®I Z HGGIQJ YIGHRV DUH P RUH MRXUDDDME 1Q QDWWH  7KH\
IRFXV RQ FDSWUQJ WH GD\ DV IMKDSSHQV Z IRXWD ®WRI W@ HG HGMOQ]
7KH LQFOGH .OMIYHZ VZ I WH EUGH JURRP  DQG JXHWW DQG FDSWWUH WH
GD V HYHQW DV WH XQRG 7KL VW®! LV SHUHPM RU FRXS®N Z KR Z DQWD
P RUH DXWHQWE DQG QDW(DOYIGHR WDWFDS\WUHY WH WXH HWHQRH Rl WHU

Z HGAQJ GD\

F 7 WDGIMIRQDOGW M

7WDGIMRQDOW®! Z HGGIQ) YIGHRV DUH VKRWDQG HGWG LQ D FOWIE WP HBMW
VWO 7KH IRFXV RQ WH NH P RP HQW Rl WH ZHGGIQ) GD\ VXFK DV WH
FHHP RQ.  VSHHAKHV DQG WH [IWMGDQAH 7KH RIWQ LOFOXGH D BRI MBZ
P RURQ VKRW DQG LRP DQUE P XMIE 7KLY WG LV SHUHAMRU FRXS®VN Z KR
Z DOAD P RUH FOMME DQG WDGIMRQDOYIGHR WDWFDS\WUHY WH HBU DOFH DQG
EHDXW Rl WHUZ HGGIQJ GD\

G+\ EUG6W®

$ K\ EUG \W®! Z HGAQJ YIGHR FRP EIQHV HBP HQWRI ERW WH AQHP DAF DQG
GRFXP HQBU VWON WOQFXGHY GLDP DWE VW@HG VKRW DV Z HODV FDQGIG
P RP HQW FDS\WMUHG [Q UHDOWP H 7KLY VW®! IV SHUHPARUFRXS®N Z KR Z DQW
D YIGHR WD ERW YIVXD@® \WXQQIQJ DQG DXWHQWE
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([ SHUHQFH

W [P SRUBQW VR FKRRVH D YIGHRIWDSKHU Z W
H SHUHOAH 1Q VKRRWQJ Z HGGIQIV @ HGEQIV DWH
FRP S®f HYHQW DQG D VMDVRQHG SIRIHWIRQDOZ L@
NQRZ KRZ VR FDSWH D@ R WH LP SRUBQW

P RP HQW

3 HU/RQDOW

<RXUZ HGAQ YIGHRIWSKHU Z KOEH VSHQGAQ D ®W
Rl WH ZIW \RX RQ \RXU ZHGCGQ GO WR W

[P SRUBQWR FKRRWH VRP HRQH ZIW D SHOIRQDOWV
WDW RX HHOFRP |RURE®! Z IW

( TXLSP HQW

0 DNH VXWH WDWIKH NGHRIUWDSKHUKDV SWIRIHWRQDO
JWGH HTXISP HONVWDW FDQ FDSWMWH KLIK TXDOWV
| RRMJ H DQG DXGR

( TXLSP HQW

0 DNH VXWH WDWWH NGHRIWDSKHUKDV SURIHWRQDO
JWGH HTXISP HOWWDW FDQ FOSWIUH KLIK TXDOV
| RRVJ H DQG DXGIR

. QRZ \ RXUEXGIHW

© HGGIQJ YIGHRIWDSKHW FDQ YDU JUHDWD 1Q SUFH R
MY/ 1P SRUBQWR NORZ \ RXUEXGIHAEH RUH\ RX WUV
@RNQJ 0 D\H VXWH WH YIGHRIWDSKHUV SUAQJ W
Z IWIQ\ RXUEXGIHW

\
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IRZWKDWRXNQRZKMWWR RRIR W QD

ZHGGLQYLGHRIJUD3SKHWLPMW RVWDU
\RXWHDUFKUBUMRPNLISMKHOR X

5 H HUDY

$WN IUHQGV DQG IDP 1® ZKR KDYH UHFHQW® EHHQ
P DUHG IRU UHFRP P HOGDARQV -+ \RX KDYH D /
ZHGGQ SOQOHU WH P D DOR KDYH D QMWRI {f
WKVMG YIGHRI LDSKHWY/ |

2 Q@OQH 5 HVHDUFK

8VH WH I[QMOHW\R VHDURK IRU ®FDO Z HGAQ]
YIGF-RIWDSKHY /RRN DW WHU ZHEVMWNV  UHDG

WHYIHZ V DQG Z DWK WHUSWHYIRXV Z RN

HGGLQJ 6KRZ V

$WHMQG RFDOZ HGAQI WKRZV Z KHWH \ RX FDQ P HHW
Z W MGHRIWSKHWYY DQG VHH WHUZ RWN 1Q SHORQ

6RFLDA0 HGLD
&KHAN RXWWGHRIWDSKHWY VRADOP HGD SWRILBYV WR
JHDQ IGHD RI WHUW/®1 DQG SHUW/RQDDV
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2QFHRXKDYB OLRWSRWHQWHGOGGOGLYIGHRJUD SIKW WV
WLPMBRBVMWKHPRPHXHVWLMRYV XWHKDIMWKRHU M/ KBILJ KW
ILW IRU \RXU ZHGGLQJ GD\ +HUH DUH VRPH TXHV\

: KDWY\ RXUH SHUHQFH VKRRVIQJ Z HGGLQI V!

: KDWLV\ RXUYLGHRIWDSK\ W OH'

: KDWHTXLSP HQWGR\ RX XVH'

+RZ QRQJ Z LEIWVWIDNH VIR LHFHLYH VIKH | LODCZ. HGGLQJ YLGHR!
&DQ Z HVHHVRP HRI \ RXUSWHYLRXVZ RWN"

+RZ P DQ\ YIGHRIWDSKHW Z LQEH DWRXUZ HGGLQJ"

" R\RX KDYHDQ\ VSHFIDOHT XUWHP HOQW RUWIHWURARQV'
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2QFNRX YFKRVARXZHGGLQYUGHRJUDBKNPSRUWDQW
WRHH®KEBLQRNRPPXQLFDRSRQY R QVXWHDRX UH

ERWRQWKWDPKBDIJHHUBUNRPMWLSRUWFRPPXQLFDWLQJ
HITHFWLYHO\ ZLWK \RXU ZHGGLQJ YLGHRJUDSKHU

BFKHGX®! D SUH Z HGGLQJ FRQVXAMVIRQ RUGN\ SH FDM@

7KLV Z I LYH \ RX D FKDQFH VR GVRXW WH GAVILY RI \ RXUZ HGGIQJ GD\ DQG
P DNH VXUH WDWMH YIGHRI UDSKHUXQGHUAMQGV\ RXUYIMRQ

-+ VIKHUH DUH VSHAULF P RP HOQW' \ RX Z DQWFDSVIKUQJ FUHDWA
D VKRWIMW

3 UIRIGH WH YIGHRIUWDSKHUZ IW D VKRWDAMR HOVXUIH WDWD@RI WH [P SRUAQW
P RP HOW DUH FOSVUHG

" VREXWDQ\ VSHADOHT XHWV

+ \RX KDYH DQ  VSHADOWHT XHWV RU WIHTXWWHP HQW P DNH VXWH VR GVREXW
WHP Z IW WH YIGHRIUWSKHU

0 DNH VXWH \ RXU YIGHRIWDSKHU NQRZ V DM\ RXU SMQV IRU
VIKH GD\

)JRUH DP S® GR \ RX KDYH D MQIIQJ Z DWUWR VXISUVH \ RXUJXHWV' 4 \R
\ RX QHHG VR HQVXUH \ RXUYIGHRIWDSKHUNQRZ VR FDSVUH WH VXUSUVH DV IW
KDSSHQV
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&KRRMQJ WH SHUHPWZ HGGIQJ YIGHRIWDSKHU LY DQ [P SRUBQWGHAMRQ WDW
FDQ KHS \ RX SUMVHUYH\ RXUZ HGGIQJ P HP RUHVIRUD @HWP H : W WH UJKW
YIGHRIWDSKHU \ RX @KDYH D EHDXWXODQG WP HBMW/ Z HGGLQJ YIGHR WDk RX
FDQ FKHUMK IRUVHDWY VR FRP H % IR@RZ Q) WH WSV DQG DGYIFH 1Q WLV
HERRN \RX@EH ZHORQ \RXU ZD W 110GQJ WH SHUHPW Z HGAQ]

YIGHRIWDSKHU DQG SLHVHUMQJ \ RXU Z HGGIQI P HP RUAV 1RU JHQHIDARQY \R
FRP H
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