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Back-Tooth-School

This year don’t forget to add “Dental Visits” to your back to
school checklist! You can get your children ready for their first
day by scheduling dental appointments. With Medi-Cal, they're

covered for two dental checkups a year.

Poor oral health can affect attendance, grades, and overall
performance in school. By taking your children to the dentist
before the school year begins, you can help make sure they won'’t
miss a beat. Remember to bring a list of questions you may have

for the dentist. Don’t be afraid to share your concerns.

California law requires that children have a dental checkup 12
months before entering public school for the first time or by
May 3lst of their first year (Kindergarten or 1st Grade). This
requirement is called the Kindergarten Oral Health Assessment
(KOHA). You can read more about KOHA here.

For more information, check out the Smile, California

Oral Health and School Readiness page. Need to find a dentist?

Use our Find a Dentist tool to find one that’s right for your family.
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Know Your Benefits

Keeping your teeth and gums healthy can help your overall health. That’'s why it’'s important
to know your benefits!

Medi-Cal has guidelines for dental benefits. You must qualify under the guidelines to
receive a service. You do not have to pay for any service that is covered by Medi-Cal
unless you have Medi-Cal coverage with a Share of Cost. You also do not have to agree to
any treatment that is not covered by Medi-Cal. You can learn about your Share of Cost in
the My Medi-Cal booklet.

The table below shows what Medi-Cal covers at every age.

SERVICES BABIES KIDS TEENS PREGNANCY ADULTS SENIORS

Exam* ® @ 3 * @ &
X-rays * @ * * " é
Teeth cleaning * o *® * 0 #
Fluoride varnish * * * ¥ 3 0 Y
Fillings * & o & o .
Tooth removal * *® * ¥ 3 0 @
Emergency services * * * * ) ®
Sedation * * & @ Y
Molar sealants** * &

Root canals * 3 ® ¥ 3 @
Orthodontics *

(braces)*** -

Crowns**** * * ¥ 3 *
Partial and full " - - .
dentures -

Denture relines * & *® *
Scaling and root * " - .
planing

Exceptions:

*Free or low-cost checkups every six months for members under the age of 21, every 12
months for members over the age of 21I.

**Permanent molar sealants are covered for kids and teens up to age 21.

***For those who qualify.

****Crowns on molars or premolars (back teeth) may be covered in some cases.

Continued on pg 3
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BABIES

Your child’s first dental visit should take place after their first tooth appears, but no later
than their first birthday. Baby teeth are very important. They help your child chew, speak,

and smile.
KIDS

Children start to lose their baby teeth as early as five years old. This is when their
permanent teeth begin to grow in. Ask the dentist for molar sealants. Molar sealants help

protect your child’s molars from cavities.

TEENS

Eating sugary foods and drinks puts teens at a higher risk for gum disease and tooth decay.
Teenagers should continue to get regular checkups. This ensures good oral health well into
adulthood.

PREGNANCY

Good oral health care helps prevent problems during pregnancy. As a Medi-Cal member,

you are covered during pregnancy and 60 days past the birth of your baby.
ADULTS

As you age, taking care of your health becomes more and more important. Good oral
health helps your smile as well as your overall health. Effective January 1, 2018, the
Department of Health Care Services restored adult dental benefits for members ages 21

and older with full-scope dental coverage.
SENIORS

Older adults are prone to gum disease and other oral health problems. You can lower your

risk by brushing twice a day, flossing every day, and seeing your dentist regularly.

When you visit your dentist, remember to bring your Medi-Cal Benefits Identification Card
(BIC) and a valid, current photo identification (ID). The dental office uses your BIC or your
ID to check your Medi-Cal coverage. Your dentist will tell you which services Medi-Cal

covers. They can also help you decide the best treatment.

Continued on pg 4
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You can find out more about your dental benefit in the Member Handbook or by visiting

SmileCalifornia.org. For more information about Medi-Cal billing rules, please read Member

Bulletin Volume 4, Number 10.

Need a ride? Medi-Cal can Help!

Medi-Cal can help with rides. Medi-Cal covers two types of rides. One type is called
non-medical transportation (NMT). If you can travel by car, bus, train, or taxi, but do not
have a ride to your appointment, NMT services can be set up. You can also use NMT if you

need to pick up prescriptions, medical supplies, or equipment.
For help with an NMT ride, follow the steps below:

« |If you are enrolled in a health plan, call the plan’s Member Services for help with NMT

services.

* If you are enrolled in a a Medi-Cal Dental Managed Care (DMC) plan, call your

DMC plan for help with NMT services.

* |If you have trouble getting a ride from a health plan or DMC plan, call the Telephone
Service Center at 1-800-322-6384. Your county Medi-Cal office may also be able to
help you get an NMT ride.

Need more information about approved NMT providers? You can access the list on the

Department of Health Care Services website.

The other type of ride is called non-emergency medical transportation (NEMT). Medi-Cal
offers NEMT services to eligible members based on a medical need. Your medical or dental
provider can decide if you need NEMT services. NEMT services cover these rides:

Wheelchair vans
e Litter vans
«  Ambulances

* Alr transportation

Continued on pg 5
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You should ask for a ride as soon as you can before your scheduled appointment. Your
medical or dental provider can ask for future transportation to cover existing and future

appointments.
For help with an NEMT ride, follow the steps below:

« |If you are enrolled in a DMC plan, call your Member Services for help with NEMT

services. You will need a prescription from a licensed provider.

* |If you have Fee-For-Service Medi-Cal, please let your provider know and they will
help you get the NEMT ride, or you can call the Medi-Cal San Diego Field Office at

1-858-495-3666.

Find Online Resources in
Multiple Languages

You have access to important Medi-Cal resources in 15 languages. To find yours, visit the

Smile, California website. You can get information about the:

* Medi-Cal Dental Program
* Find a Dentist search tool
+  Telephone Service Center
« Smile, California outreach and educational materials
«  Common guestions and answers
* Member Handbook
To view these in your language, simply follow the steps below:

1. Click on the globe icon. You will find it in the upper right-hand corner of the

Smile, California website.

2. Select a language from the drop-down.

Continued on pg 6
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SKIp to content  SKIp to footer
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e' f . V““ Events  Visiting the Dentist ~ Care for Your Smile ~ Common Questions  Contact Us ‘ @ Language

smile,

CALlFORNlA About  Covered Services Members Partners & Providers Vi~ Us

English

3. Explore the webpage

If you need more help in your language, please call the Telephone Service Center at
1-800-322-6384.

Continued on pg 7
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Language Assistance

English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1-800-322-6384 (TTY: 1-800-735-2922).

Espaiol (Spanish)
ATENCION: Si habla espaniol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-322-6384 (TTY: 1-800-735-2922).

Tiéng Viét (Vietnamese) ) )
CHUY: Né,u ban ndi Tiéng Viét, co cac dich vu ho trg ngdn nglr mieén phi danh cho
ban. Goi so 1-800-322-6384 (TTY: 1-800-735-2922).

Tagalog (Tagaloqg — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1-800-322-6384 (TTY: 1-800-735-
2922).

S0 (Korean)
FO|: ot 0| & ALESHA|= 8%, 20 X[ MH|AE B 22 0|85 = /S L L}
1-800-322-6384 (TTY: 1-800-735-2922).HO Z M35l TAA| 2

SRR (Chinese)
FE REEAERE S IO IR B ESRE S RIS - 55EE 1-800-322-6384
(TTY: 1-800-735-2922) -

Zzug Epku (Armenian)

NRCUNMNPESNRL  Bphk unun U tp huy kpkb , wyudkq wh & wp
Jupnn Eu mpuu[unnn{hL Eqdujwui wy wljgnt pj wih

Sunuy ni py m bukp : Quibqwhupbkp 1-800-322-6384 (TTY (hknuwnhy) 1-
800-735-2922):

Pycckum (Russian)
BHMUMAHWE: Ecnu Bbl roBopuTE Ha PYCCKOM S3blKe, TO BaM A0CTYMHbI 6ecnnaTHble
ycnyrm nepesoga. 3BoHuTe 1-800-322-6384 (tenetawnn: 1-800-735-2922).

)\ (Farsi)
Lad () Ol s (SL) Clbgadt (aiS o KA )l gy 40 S 4l
280 (el (TTY: 1-800-735-2922 ) 1-800-322-6384 L 23l (o« aal ji

HZAZE (Japanese)
AEEE: BRBZEINDSGES., BHOSEXEZX AW Z+E9, 1-800-322-
6384 (TTY: 1-800-735-2922) £T. FB/EEICTTERLKCIEELY,
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Hmoob (Hmongq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1-800-322-6384 (TTY: 1-800-735-2922).

YdATsl (Punjabi)
s fe6. 7 3r Jart 9= 3, 3t 9T fieg ATesT A 3973 Bet He3 BusTu J1 1-800-
322-6384 (TTY: 1-800-735-2922) 3 A& FJ |

IJg s (Arabic)
1-800-322-6384 23 » Jail  laally cll ji) 655 45 galll Baclisal) Cilead (8 alll K3 aaai i 1Y) pada sale
.(1-800-735-2922 x84l 5 anall Caila 48 )
Elg' (Hindi)

YA & Fal 3 §fdl ierd § ol 31U wift Hihel H HTNT HgTarc JaTg Iueee €1 1-800-
322-6384 (TTY: 1-800-735-2922) TR HId P |

A1 INg (Thai)

BaU: AN ¥ Inaaudsalduinisaiamdantvni lenws Ins 1-
800-322-6384 (TTY: 1-800-735-2922).

24 (Cambodian)
UW0s: UITISMEARSUNW ManNisl UNNSWSSHAMMN IChwESSSS|u
AHNGENSIINIHUITESY G §itd6) 1-800-322-6384 (TTY: 1-800-735-2922)

W9 J9 99 0 (Lao)
1U09L: 11209 VIVEDIWIZY 299, NIVOINIVFOBCHBAIVWIFI, L0eVCT a9, cclvDwo LTy
v, tns 1-800-322-6384 (TTY: 1-800-735-2922).
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