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Student Payment & Refund Policy
Fresh Connections Laundry and Learning Center  ·  812 S. Potomac St., Hagerstown, MD 21740  ·  410-901-7155
	Please read this policy carefully before completing your registration. By submitting payment for an Analog Club session block, you confirm that you have read and agree to the terms outlined below. Questions? Contact Nicole at freshconnectionslaundry@gmail.com or 410-901-7155.



1. Session Pricing

	Item
	Amount

	4-week session block
	$60.00 per student

	Per session rate
	$15.00 per session × 4 sessions

	Payment method
	Square (card or cash)

	Laundry
	Paid separately at the LaundroWorks kiosk each session (min. $3.25–$4.75 per load)



2. Payment Deadline
Full payment of $60.00 is due no later than 14 days (2 weeks) before the first session of each 4-week block. This deadline allows Fresh Connections to confirm minimum enrollment, notify the instructor, and prepare for the session.
A spot is not confirmed until payment is received in full. Submitting an interest form or registration form does not hold a spot.

	Payment deadline example: If Session 1 begins on July 31st, payment is due by July 17th.



3. Minimum Enrollment
Each session block requires a minimum of 5 enrolled and paid students to run. If minimum enrollment is not met by the payment deadline, Fresh Connections reserves the right to cancel the session block.
In the event of a cancellation due to insufficient enrollment, all students who paid will receive a full refund within 5 business days. This refund will be issued using the same payment method used at registration.

4. Refund Schedule
The following refund schedule applies to student-initiated cancellations:

	Cancellation timing
	Refund
	Notes

	7+ days before Session 1
	Full refund — $60.00
	Cancellation request must be received in writing by email or text. Refund issued within 5 business days.

	6 days or fewer before Session 1
	No refund
	Fresh Connections needs this window to offer the spot to a waitlisted student and collect payment.

	After Session 1 has occurred
	No refund
	Once the block is underway, the full $60 is non-refundable regardless of remaining sessions attended.



5. Fresh Connections-Initiated Cancellations
If Fresh Connections cancels a session block for any reason — including but not limited to insufficient enrollment, instructor unavailability, or facility issues — all enrolled students will receive a full refund of $60.00 regardless of when the cancellation occurs.
Fresh Connections will make every effort to notify families of a cancellation as early as possible and no later than 7 days before the scheduled first session.

6. Mid-Block Withdrawals
If a student chooses to withdraw from the program after the block has begun — meaning after Session 1 has taken place — no refund will be issued for any remaining sessions in that block. The $60 enrollment fee covers the full 4-week block and is non-refundable once the block is underway.
Students who withdraw mid-block are welcome to re-enroll in a future session block, subject to availability.

7. Missed Sessions
The $60 enrollment fee covers your student's reserved spot in the 4-week block. Missed sessions are non-refundable. If your student cannot attend a session, their spot is held for the remainder of the block but no credit or make-up session will be provided.

8. How to Request a Refund
To request a refund, contact Nicole Williams directly:

	Email
	freshconnectionslaundry@gmail.com

	Phone / text
	410-901-7155

	Required information
	Student name, guardian name, session block, and reason for cancellation

	Refund timeline
	Eligible refunds processed within 5 business days of approval



Acknowledgment
By submitting payment for an Analog Club session block, the guardian confirms that they have read, understood, and agree to the payment and refund policy outlined above.

	 
Guardian signature
	
	 
Date



	 
Student name (printed)
	
	 
Session block (e.g. July 31 – Aug 21)



Questions about this policy? Contact Nicole at freshconnectionslaundry@gmail.com or call/text 410-901-7155.
