Research | Learning | Support

Join our Freelance Service Delivery Specialist pool

Job Title: Service Delivery Specialist - Associate [Freelance]

Hours: Flexible hours around your schedule.

We are looking for a range of experts and practitioners to join our dynamic pool of freelance Service

Delivery Specialists. We welcome applications from individuals across various disciplines, including

but not limited to:

Child and Adolescent Psychologists / Therapists

Educational Psychologists

Speech and Language Therapists

Social Workers & Independent Reviewing Officers

Teachers, Headteachers, SENCO’s, SEND practitioners & Pastoral practitioners.

Careers and Education Advisors

Social and Academic Researchers studying issues impacting young people {e.g. mental health,
parent-child relationships, puberty, gang violence, education, etc}

Healthcare Professionals {e.g. nurses, doctors}

Youth Offending Practitioners

Any other relevant experts and practitioners are welcome to apply!

Join our dynamic network in a flexible freelance role that integrates with your existing commitments.

As a freelancer, you have the autonomy to choose your availability within our service window of 8 am

to 9 pm, Monday - Saturday, enabling you to create a schedule that suits your lifestyle. Whether

you're looking to contribute for just three hours or up to ten hours per month, this position offers the

freedom and flexibility to tailor your workload to your preferences.

About Us: Here at Nu Know, we are on a mission to help improve the well-being and safety of young

people across the UK. We do this by making reliable education and support more accessible to the

parents and carers of adolescents and pre-adolescents.

We deliver research, workshops and support around adolescent development and the social issues

affecting young people in our ever-changing society.
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Role Activities:

Facilitate one-to-one and small group (2-4 participants) sessions related to your area of
expertise for people utilising our service. Sessions are usually conducted online.

Prepare concise follow-up reports to encapsulate the key insights and outcomes from the
delivered sessions.

Engage in relevant Nu Know network training to stay updated with our practice methods.

Person Specification:

A demonstrated passion for the well-being, safety, and development of youth (aged 8-19)
Genuine compassion for addressing the societal challenges confronting young people.

Holds the relevant qualifications and/or professional certificates for your discipline.
Minimum of 5 years relevant experience in your field, showing proficiency and depth of
knowledge.

Proficiency in articulating complex concepts related to your field of work/area of interest to
diverse audiences and members of the public.

A quick-thinking problem solver and critical thinker, capable of leveraging their expertise to
provide timely and accurate information.

Proficient in utilising Microsoft Office Suite (Word, Excel, PowerPoint, Outlook, etc) and other
relevant programmes such as Zoom.

Strong organisation and ability to independently manage online sessions efficiently and

effectively.

Benefits:

Flexible working hours and time commitment.

Attractive hourly compensation of £40ph.

Access to training courses, cross-network learning experiences and other CPD opportunities.
Connect with other field experts.

Priority consideration for additional projects and assignments as they become available - These
may include conducting desk-based research to support resource and content creation, reviewing
and contributing to resources, and leading more extensive group workshops online/in person.

For researchers — Valuable public engagement and research dissemination opportunities.

Email Hello@nuknow.co.uk if you have any questions!
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Application and Onboarding Process

Application Deadline
11 June 2024 11:59pm

Email Confirmation of
Acceptance into
Freelance Pool

You will be contacted
again to be
interviewed during
one of our three
upcoming interview

cycles.

Attend training and
start freelancing with
Nu Know!
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Complete our short application form and share your CV
by Tuesday 11t June 2024 11:59pm.

Apply HERE

We will contact successful applicants to notify them of
their tentative acceptance into the Service Delivery
Specialist freelance pool.

Due to our upcoming delivery and projects calendar we
have split interviews into three phases — You will only
need to interview once!

Interview phases:
July 2024
*  November 2024
e February 2025

This allows us to invite applicants to interview based on
how their expertise aligns with upcoming projects (e.g.
your expertise might be closely aligned with delivery
that we are starting in September 2024, January 2025
or April 2025).

In the meantime, applicants may also be invited to
work on other upcoming projects.

If successful at interview stage, you will then be
onboarded and invited to attend training!
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