
Time Agenda Item Location Speakers

8:00-9:00 Registration 3rd Floor outside EDR

8:00-9:00 Continental Breakfast & Sponsor Introductions  EDR

9:00-9:15 Welcome, Steven Carter Founder's Recognition Award                                                            Kay Auditorium              Brian Herrick

9:30-10:15 Opening Session: Innovation Driving ROI

Kay Auditorium Shafiq Rab (CIO Tufts),  Jim Feen 

(Southcoast Health),Jeannette Currie 

(Cambridge Health Alliance)

10:15-10:30 Break -  Attendee Networking

10:30-11:15 Breakouts #1 Location Speakers

AI in the Inbasket - Generative AI Implementations Kay Auditorium Allen Chang (UMass Memorial)

Give Patients What They Want & Need With a MyChart-

Integrated AI-based Symptom Checker

305A 
Larry Garber and Phil Ciampa (Reliant 

Medical Group and Atrius Health)

High Dollar Lab authorizations (UConn Health Beaker 

implementation)

305B 
Cori E Brown (UConn Health)

Care Paths as a Tool to Align Best Patient Care, Population 

Health & Organizational Goals

325A 
May Robb, Tom Pulling  (MaineHealth)

Our QuesT for safer ordering: QT-prolonging medications 

decision support

325B 
Elizabeth Herrle (MaineHealth)

Improving Your Integration with SER Interfaces - "How one 

organization reviewed manual entries made into the provider 

(SER) master file" 

325C 

 Sarah Woodbury (MGB)

Moving Transformation Forward with an Epic Refuel
335 Jennifer Clement, Geoff Fallon 

(MaineHealth)

From Phone Trees to AI Agents: Modernizing Patient 

Access with Epic at CHA

340 Partner Presentations:  Attuned 

Intelligence and Jeanette Currie @ 

Cambridge Health Alliance

Streamlining Critical Lab Result Communication with Epic's 

Closed-Loop Workflow

375A Daniel Peters, Kathie Shedarowich, Erin 

Schober (UVM) 

Hello World Appointment Notification Implementation and 

Epic Video Client Implementation (Telehealth)

375B 
Colleen Mason (CHA)

11:15-11:30
Break

Attendee Networking and Visit Sponsors

11:30-12:15 Breakouts #2 Location Speakers

AI Scribe SmartSections within Standard Note Templates
Kay Auditorium 

Nicole Winters (Reliant Med. Group)

Implementing a Virtual Nursing Care Model Program 

305A 
Leslie Hutchins, Nikki Delucia, James 

Flaherty (Yale New Haven Health)

Referral Redesign: standaridizing and simplifying referrals 

305B 
Rebecca Hemphill, Nicole Smith, John 

Pereira, Melissa Jipson (MaineHealth)

Social Determinants of Health (SDOH) screening 

implementation

325A 
Shalina Patel (MGB)

Precision in Practice: Leveraging Patient-Specific 

Medication Alerts to Combat Alert Fatigue

325B 
Alison Laughlin (UMass Memorial)

Navigating the Drought: A Strategic Playbook for IV Fluid 

Shortages

325C 
Ali Bahadori (MGB)

OPEN 335 Open

Breaking the Improvement Bottleneck: How Changes 
to CDS Governance Transformed Optimization and 
Engagement

340 Partner Presentations:  Scaling CDS 

Optimization Through Governance 

Reform - University of Vermont Health 

and Phrase Health

Inpatient consult optimization 375A Allyson Wajda (Southcoast Health)



MyChart Scheduling Targeting Unresolved Mammography 

Screening Recommendations

375B 
Adam Pimentel (Southcoast Health)

12:15-12.45 Lunch                 EDR - Room 395                                   

12:45-1:15 Special Interest Groups (Optional) Location Facilitator 
Mobile (Haiku/Canto/Rover) 305A  Kelly Moss (MH)

Interoperability 305B Hannah Galvin (CHA)

Reporting/Analytics/Data Repository 

(Cogito/Workbench/Predictive Analytics)

325A 
Matthew Ellis (Lahey)

Willow 325B Hsi-an Chang (CHA)

MyChart 325C Sue Whetstone (Brown)

OpTime/Anesthesia 335 Casey O'Donnell (MGB)

Resolute/Cadence/Prelude/Grand Central/ADT/Referrals 340 Darlene Vendittelli (Southcoast)

Ambulatory Care 375A Rebecca Mishuris (MGB)

ASAP and ClinDoc 375B Heather O'Shea-Hofheimer (Maine)

1:15-2:00 Breakouts #3 Speakers
Time is of the Essence: A systematic system wide approach 

to reducing alert burden

Kay Auditorium 
Alison Sullivan (UVM)

Streamlined Workflows for Oncology Nurse Navigation
305A 

Naomi Mercier, Andrea Imbriaco (MGB)

RTE Improvements - Moving from Project to Maintenance - 

"How to make RTE Maintenance easier while greatly 

improving RTE metrics"

305B 

Andrea McNamee (South Shore Health)

Compact Forms implementation and post-go-live support of 

Compact Forms across multiple hospitals

325A Danielle Angelillo & Patrick Birkemose 

(MGB)

Properly identifying patients - Using a Facial Biometric for 

Patient ID

325B 
Eric Alper (UMass Memorial)

Agile Epic Implementation: The "Bundles" Approach 325C Georgia Treibick (MGB)

Epic Provider Refresher Program 335 Sara Taglieri (CHA)

AI for Community Health: Codman Square Health 

Center’s Journey to AI Adoption & Immediate Impact

340

Partner Presentations: Renee Crichlow 

@ Codman Square and Nabla

Developing EHR-based Workflows to Support High Risk 

Behavioral Health Care

375A Daniel Robb, Nancy Braghirol (Boston 

Childrens')

1 Year Later: Using Epic to Support CMS' Hip and Knee 

PROMs Mandate

375B 
Peter Meyers, Brittany Dragonetti (MGB)

2:00-2:30
Afternoon Coffee Break

Attendee Networking and Visit Sponsors

2:30-3:30 Epic Cool Things Ahead EDR Epic--TBD

3:30-3:45 Closing Remarks EDR Geoff Fallon (MaineHealth)

Tracks: AI and Clinical Decision Support
Nursing Excellence and Workflow Optimization
Population Health and Preventative Care
Patient Safety and Medication Management
Clinical Workflows and Operational Efficency
MyChart and Patient Engagement
Leadership and Strategic Implementation
Revenue and Referrals 
Partner Presentations 
Plenary Presentations
Special Interest Groups 


