
Time Agenda Item Location Speakers
8:00-9:00 Registration Outside EDR

8:00-9:00 Continental Breakfast EDR

9:00-9:15 Welcome and sponsor introduction EDR Brian Herrick

9:15-10:15
Opening Session - NEECO's Interoperability Initiative and 
Epic Interopability Update

EDR Room 395

Daniel Chandler, MD, 
Tufts; Lloyd Fisher, MD, 
Reliant; Hannah Galvin, 
MD, CHA; EPIC

10:15-10:30 Break          Attendee Networking
10:30-11:15 Breakouts #1 Location Topic / Speaker

Analytics 305A (42)
Michelle Weiss and Astrid 
Lambert, CHA

Leveraging Epic Functionality to Improve Access to 
Ambulatory Behavioral Health Care

305B (50)
Amy L. Harrington, MD, 
MBA, UMASS

Resolute/Cadence/Prelude/Grand 
Central/referrals/MyChart

325A (42) Colleen Mason, CHA

Unified Communications/Secure Chat/VoIP/Secure Alert 325B (42)

Stephanie Mayberg, 
UMASS;  Mindy Zhang, 
CHA

Lessons learned from Epic's largest Beaker Go-Live 325C (42)

Carolyn Keller, Lynette 
Lee, Matthew 
Romanowicz, MGB

Documenting Interpreter Use using Smartified Smartforms 335 (45)
Harley Friedman, MD, 
Dartmouth Health

Willow 340 (25) Hsi-An Chang, CHA

Optimizing Medical Assistant Health Maintenance 
Workflows at the Point of Care

375A (60)

John Trudel, MD and 
Nicole Winters, MD, 
Reliant

Epic Upgrade Optimization: how to get your user downtime 
under 30 minutes

375B (60) Kristy Brown, PT,UVM

11:15-11:30 Break      Attendee Networking
11:30-12:15 Breakouts #2 Location Topic / Speaker

` Cupid, OpTime, Radiant, Anesthesia 305A (42) Casey O'Donnell, MGB

Consults Without the Hallway Chase. Improve Specialty 
Access with Epic interprofessional e-consults

305B (50)
Daniel Chandler, MD and 
Sucharita Kher, MD, Tufts

Partner Presentation: Unifying the Past: Integrating Epic 
with Enterprise Data Archival

325A (42)

Stephanie LeMay, 
MaineHealth; Steve 
Devine, MediQuant  

ClinDoc/ASAP 325B (42) Jillian Dudley, UVM
Increasing Nurse Informaticists' Competency of Using 
SlicerDicer

325C (42) Christine Suchecki, MGB

Redefining the Role of the ED in Substance Abuse recovery 335 (45)

Alexandra Sanseverino, 
MD, and Jennifer Edwards, 
MD, UMASS

Beaker 340 (25)
Brittany Case, 
MaineHealth

Patient Self Scheduling Options Through MyChart 375A (60)
Colleen Mason and Daniel 
Burns, CHA

MDPA Legislation--Hot Topic 375B (60) Jim Feen, Southcoast 
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12:15-1:15 Lunch                                         EDR - Room 395                                   

1:15-2:00 Breakouts #3 Location Topic / Speaker

Ambulatory 305A (42)
Daniel Chandler, MD, 
Tufts

Data File Submissions - What does a successful team look 
like and how does it work?

305B (50)
Michelle Weiss and James 
Griffith, CHA

Nursing 325A (42) Christine Suchecki, MGB

Revenue Cycle/Integrity 325B (42)
Darlene Vendittelli, 
Southcoast Health 

Silencing the Noise: Smarter Clinical Decision Support 
Without Alert Fatigue

325C (42) Neel Gupta, MD, UMASS

Making the Right Thing Easy: A Low-Friction Approach to 
HCV Screening in the ED

335 (45)
Jennifer (Jenny) Edwards, 
MD, UMASS

Ancillary Services (PT/OT/ST) 340 (25) Kristy Brown, PT, UVM

Patient Level Code Status: Discuss Once, Honor Forever 375A (60) Ali Bahadori, MD, MGB

Federal Regulatory Impacts on Digital Operations 375B (60)
Adam Delmolino, Mass. 
Hosp. Association 

2:00-2:30

Afternoon Coffee Break
Visit Sponsors & Attendee Networking

EDR - Room 395                                   

2:30-3:30
Cool Stuff Ahead: Focus on Provider/Nursing Efficiency and 
the Patient Experience

Epic

3:30-3:45 Closing Remarks Brian Herrick, MD

Tracks: Clinical Decision Support
Nursing Excellence and Workflow Optimization
Population Health and Preventative Care
Patient Safety and Medication Management
Clinical Workflows and Operational Efficency
Data Analytics and Reporting 
Governance, Compliance and Regulatory 
Partner Presentations Non-credit Session

Plenary Presentations Non-credit Session

Special Interest Groups Non-credit Session
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