December 2, 2025
To our valued customers,

As you are likely aware, the global coffee market has remained at or near record highs since
October 2024, sometimes reaching as high as $4.25/LB. In that time, we have taken every
opportunity to mitigate the impacts of these historic price levels to you, our customers. When
we implemented our new pricing process, with bi-annual updates in July and January, we did so
with the hopes that in the near future, we would be able to share in the downside of this
market. Unfortunately, that has not been possible yet, while the market has remained
stubbornly high.

We will be updating prices effective January 5th, 2026 to reflect minor impacts related to a
combination of the futures market, physical coffee costs from origin and foreign exchange
rates, which also remain stubbornly high.

On average, this price update will see adjustments for most items, with one notable exception
being Swiss Water Process decaffeinated coffees, which have seen a steeper increase in prices
due to higher global demand, freight & financing costs, knock-on effects of tariffs and the
challenging futures market.
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