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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
Which of the following is NOT a category of computer based on size, A Micro C . B. Mainf s c . DN c .

ch1 | 1 [speed, and storage? STHR, HSRUN 3R &HAT & MUR R ARG |5 ras o Poer SN N e N I »
T PN T R BT UHR T 22 (A=) Computer (FTPH) —(YR) e
Which computer is used for complex weather forecasting and scientific

Ch1i 2 |research? AT & lﬂ\dl'j}-il"l 3R 9 dQ‘III"IOb 3‘Ij~(‘|‘tﬂ7‘f %ﬁ‘mm A. Mini Computer B. Super Computer  |C. Desktop PC D. Palmtop B
HER BT IUTNT fHaT SIam &2
What does MIPS stand for in computer speed measurement? W A. Million Instructions  [B. Multi Information |C. Mobile Input D. M|cre

Ch1 3 . . . Instruction Per A
Tfd {199 & MIPS BT q:uf XY H[ %? Per Second Processing System Processing Speed Second
Software that manages basic computer hardware operations is known

Ch1l 4 |as: W & W T B! USd H3 I TroeddR A Application Software |[B. System Software |C. Utility Software |D. Malware B
! 5 8-
Which of the following is an example of Application Software? . .

Ch1 5 . < A. Windows 11 B. Linux C. MS Word 2019 [D. BIOS
frofifed & ¥ 319 11 T WitediR &1 T 3aTexvl g7 ¢
The capability of a computer to perform multiple different tasks B. Versatility ( 5 |c A

Ch1l 6 |simultaneously is called: GIRT Uch g1y ﬁ ST 3] BT A. Diligence (¢I7TH) ersatiity m ceuracy D. Speed (7Tfdl) B
B P & B AT BB 62 s ( :
A computer lacks , meaning it cannot take independent

Ch1 7 |decisions. Wﬁ ﬁﬁ?ﬁ?ﬂ% G{WHEWWW A. Memory (ﬁ'ﬁhﬁ) B. IQ(§@TIT‘IT) C. Speed (TTf) D. Storage (HERUN) | B
gl o G|
Fourth-generation computers were defined by the introduction of: . . D. Integrated

Ch1i 8 . . A. Vacuum Tubes B. Transistors C. Microprocessors | . .
et R & HRN B oF Uga o At P Circuits (IC) C

ch1 | o Which was India's first indigenously built Supercomputer? HRd T A PARAM 8000 B. SIDDHARTHA C CRAY-1 D. ARPANET A
UEdl WM YURGTLR DI T U1? ' ' ' '
Large organizations like Banks and Railways use which computer for B. Mainf

Ch1 | 10 [bulk data processing? S 3R Yad oY aé TITe fawme SeT MR [A. Embedded Computer C;)m;:l;fme C. Smartphone D. Tablet B
¥ fore b PR o1 TN B 77
Which of the following represents physical components of a computer

Ch1 | 11 |system? ffafafea &9 P W Req & Wifds geo! & aR T |A. Operating System B. Hardware C. Web Browser D. Software B
2
The property of a computer to work tirelessly for long hours without A Dili

ch1 | 12 |making errorsis: faHT 4% 3R famT Ffe fhu da THa d& & HA (ﬁ;;g;%%em) B.1Q C. High Cost D. Versatility A
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D

Ans.

Which device falls under the Portable/Handheld computer category?

DI AT IUHRUT GICHd/58e08 HHCX U & Sid STl g2

Ch1 13 A. Desktop PC B. Smartphone C. Mainframe D. Supercomputer

Specialized small computers built inside devices I|ke Microwave Ovens

and Smartwatches are: FTShIAd 3IaT 3R T o IUBOT H  |A.
3fafifed fadiy B R FHean g

Chl | 14 Embedded Computers|B. Workstations C. Servers D. Supercomputers

Data that has been organized and processed into a meaningful form is

called: T8 ST forY @l iR 3dfgef wu & Iuifdd fear mang, |a.
FEAN &:

Ch1l | 15 Instruction B. Command

Information ({[I-T)|C.

Program D.

Unprocessed raw facts, figures, and characters are termed as:

. FC' ﬁaw,m\”ﬁ?auf a% A. Data(éET) D.

Chl | 16 Output B. Process C. Knowledge

Which computer architecture concept implies "Garbage In, Garbage
Out"? "Garbage In, Garbage Out" (GIGO) Jgid Wﬂ’ﬁm A
IRV § e 2

Cch1l | 17 Speed B. Accuracy (Fipan) |c. Storage D. Versatility

What type of computer handles data in continuous physical quantities

(eg speed temperature)? ? TRIR ifae afry aﬁTﬁW)ﬁ A.
% foru o chwgeR 1 ST Biell 22

Ch1i 18 Digital Computer B. Analog Computer [C. Mainframe D. Hybrid Computer

A computer that combines the features of both Analog and Digital

computers is: AT 3R feforea aﬁmaﬁﬁﬁw\%ﬁ Eal A
A a1 SR HEan §:

Ch1 19 Microcomputer B. Supercomputer C. Hybrid Computer [D. Workstation

In a computer network, a powerful central computer prowdmg

resources to cllents is: W T 3 FAEC 7501?{3[ DT 3R A
JaT4 Y& - arel T SR &

Ch1l | 20 Desktop B. Server Computer |C. Laptop D. Router

Which of the following is strictly an Input Device? THIRId H 9 D

Ch2 1 T %ﬁ eC) gq‘g{—_" %am (Input Device) %? "

Monitor B. Laser Printer C. Barcode Reader |[D. Speaker

Which keys on the keyboard are used to toggle functions like Caps Lock
and Num Lock? W @i 3R T8 @id oIt gfaemsii &1 sff/3e |a.
HA aTeH Hiorl DI FIT FHed &2

Ch2 2 Modifier Keys B. Toggle Keys C. Navigation Keys [D. Function Keys

Keys such as Shift, Ctrl, and Alt are classified as: Shift, Ctrl, 3R Alt St

Hort Y e Aol B < T & A

Ch2 3 Toggle Keys B. Function Keys C. Modifier Keys D. Numeric Keys

Which optical input device is widely used to evaluate objective OMR

Ch2

answer sheets? aﬁﬁg OMRWW@[@W%WW
3iifPepel fEaTgd 1 IUUIT foba STl &2

A.

Barcode Reader

B. Optical Mark
Reader (OMR)

C. Magnetic Ink
Character Reader

D. Flatbed Scanner
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
Which specialized scanner is primarily used by banks to process
Ch2 | 5 |cheques? S H T oI TG B & fort for faRiy TR &1 A. MICR B. OCR C.OMR D. Webcam A
SUANT T STl §?
What is the highest quality vector graphics printer used for CAD and )
Ch2 6 |architectural blueprints? T 3R E'I'sc-ﬁo_lﬁ‘lﬁ qacR A. Thermal Printer B. Plotter (GTTE?) C'.DOt Matrix D. Inkjet Printer B
e fife S & FRIT R STanT Bt 82 Printer
Which type of memory is volatile and loses its data when power is
Ch2 | 7 |switched off? fHT UBR B AHARY 3RR (volatile) Blcl & 3R fastell [A. rom B. Hard Disk Drive |- "M (Random 1, oo C
. Access Memory)
§¢ B TR 2T I 3t 77
Where is the computer's BIOS / Bootstrapping firmware permanently
Ch2 8 %%;e%? W DI BIOS /@q HHIR W U J ﬁ}fﬂ'ﬂaﬁ A.RAM ;:n?x\j)Read Only C. Cache Memory |D. Virtual Memory B
?
What is the storage capacity of a standard single-layer Compact Disc
ch2 | 9 |(cD)? T AP RIT-IR Hifde f&3F (cD) BT HSRUT & A. 4.7 GB B. 700 MB C.25GB D. 1.44 MB B
foaTt gicit 5
High-speed memory placed directly between the CPU and Main
Ch2 | 10 [Memory (RAM) is called: CPU 3R qJ7 et (RAM) I fREIFT |A Secondary Memory  [B. Cache Memory C. Virtual Memory |D. Optical Memory B
Ch2 11 g%m%Bg;%’g%%i;tzy%O% é:njs;)(Byte) A. 4 Bits B. 8 Bits C. 1024 Bits D. 16 Bits B
ha | 1p |LGigabyte (GB)is equivalent to: 1 TITIETSE (1 GB) fhTah SRISR BIdT A. 1024 Bytes B. 1024 Kilobytes (k) |C 1024 Megabytes |D. 1024 Terabytes | - -
? (MB) (TB)
Which shortcut key opens Settings > System > About to view system
Ch2 | 13 [specsin Windows 11? Windows 11 T ey SIRBTRTE 46 & f%nq A. Win + Pause Break B. Ctrl + Alt + Delete  |C. Shift + F10 D. Alt + F4 A
g Qiéhe BT IUTNT far o Ghar 2
Which component of the CPU executes logical operations such as AND, . . .
Ch2 | 14 |OR, and comparison? CPU TSI |1 T dlichas TaTA (o8 e, |A. Control Unit (Cu) |- ANMeticLOgic ¢ pocicter Unit  |D. Cache Unit B
GREATER THAN) T 8? Uit (ALU)
Which display connector transmits both high-definition video and audio
Ch2 | 15 |through a single cable? T & Pad ¥ BT5-SfhHTM difsal 3R A. VGA Port B. HDMI Port C. Serial Port D. PS/2 Port B
Sfifear G giafie SR aTa UIc $I 1 82
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
Which non-impact printer uses heat to transfer dye/ink onto )

Ch2 | 16 |specialized receipt paper? i B & 1%‘1? TI'l:Ff(Heat) BT IYTART A. Laser Printer B. Thermal Printer C'.DOt Matrix D. Daisy Wheel B
P ATl -3 B S 182 Printer
The main circuit board inside a computer that connects CPU, RAM, and

ch2 |17 f_yt%%gTe %ls obu-g:{? T Widhe 1S S cPU, RAM 3R ®RE B |A Expansion Card B. Motherboard (Cs'h:‘;‘;v)ersupp'y D. Hard Drive B

hedldl

ch2 | 18 WHalf @ Bg%% %tzgac;gguf%m%mrage 'S%E_‘:'Chn'ca"y calleda: |, gy B. Nibble (F&s@)  |c. word D. Block B
Solid State Drives (SSD) are superior to traditional Hard Disks (HDD) o B. They use flash .

Ch2 | 19 |primarily because: Tifers We gI%d (SSD) URUNG E'Ié K55 (HDD) A. They have spinning memory with no C. They use optical |D. They.use B
@ aw EIZI}f %? platters moving parts lasers magnetic tape
Which device uses biometric data like fingerprints or iris scans for

Ch2 | 20 |authentication? THTOfIHRUT & T%IE fhTRMe ar 3‘“3‘&? W ﬁ@r A. Biometric Sensor B. Barcode Scanner |C. Flatbed Scanner |D. Touchpad A
IS ST BT SUTNT DI TN IUDHRU Bl 37
What is the default position of Start Menu icons on the Windows 11

Ch3 1 |Taskbar? Windows 11 TRHIR R fShlee ®U A T ﬁﬂ&w A. Top Left B. Center (P%) C. Bottom Right D. Top Right B
Fgl R 21 B2
Which shortcut opens the Windows 11 Settings Application? Windows . . . .

Ch3 2 11@%@W@Eﬁﬁmﬁﬁwg? A.Win+S B. Win +1 C. Win +X D. Win+E B
Which new Ul feature in Windows 11 arranges multiple open windows .

Ch3 3 |in preset grid layouts? Windows 11 T S T T BIRR E;T*ﬁ A. Action Center B. Snap Layouts (Win C. Task View D. Cortana B
st @ e frs Aee § arafid Hedl 22 *
What is the shortcut key to open File Explorer in Windows 117

ch3 | 4 |Windows 11 T HISA URTWIR (File Explorer) WA &1 RIcdHT ol |A. Win +R B. Win + E C. Win +F D. Win + D B
T 8?
Which shortcut permanently deletes a file without sending it to the

Ch3 5 |Recycle Bin? fog '-‘?IW ﬁﬁ @f IS Recycle Bin R CACE] [T |A. Delete key B. Shift + Delete C. Ctrl + Delete D. Alt + Delete B
w0 ¥ f&dfie g1 ol 82
What is the default file extension created by Microsoft Word 20197

Ch3 6 |[Microsoft Word 2019 gIRT EFﬂ's‘ Tl_i’t WIgd DI Swiee Wigd QERH%YFI A. .txt B. .docx C. xlsx D. .pptx B
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.

Which keyboard shortcut key combination opens Task Manager directly
. v e

ch3 | 7 [inWindows 11? Windows 11 & TR HAoR ! 1Y Wie &1 AEHE |A. Ctrl + Shift + Esc B. Ctrl + Alt + Delete |C. Win + Tab D. Shift + Esc A
ol B It 82
Which built-in utility in Windows 11 allows users to capture B. Snipping Tool (Wi D, Wind Medi

Ch3 8 |[screenshots and screen recordings? Windows 11 P ﬁ??ﬁ%ﬁﬁﬁ A. Paint 3D +'Shr;;f2'2)g oot e Sticky Notes PllayeI: ows Viedia B
JUTIAAT TpHRITe 3R Whi RepiaT a4 &1 3rAfd 3t 82
Quick Settings panel (Wi-Fi, Bluetooth, Volume, Brightness) in Windows

ch3 | 9 |11 opens with: Windows 11 ¥ f@& I O (A=-W1S, Sy, A Win + A B. Win + N C. Win +K D. Win + P A
JiegH) WA FT Aedhe T 82
Notification Center and Calendar in Windows 11 can be accessed using

Ch3 | 10 |which shortcut? Windows 11 ¥ AIfefhepe T IR bae fbd A win+ N B. Win + C C. Win+W D. Win + H A
iche J W S Javdl 82
Which feature automatically frees up disk space by deleting unwanted b. Wind

: : . Windows

Ch3 | 11 [temp files in Windows 11? Windows 11 T St PN A BClh A. Disk Defragmenter B. Storage Sense C. System Restore Defe:qderw B
W ©U ¥ 3% WY B I BieR Jad HRdl g2

ch3 | 12 What happens when you press Win + D on the keyboard? Flas W A. Opens Device Sv'imm\l,vmlziﬂ: orl>en C. Deletes selected |D. Opens Drive B
Win + DWWW@HT%? Manager owsa SPIAYS l6ile Properties

Desktop

Which tool in Windows 11 is used to view, manage, and update ¢ Disk

Ch3 | 13 |hardware drivers? Windows 11 H B'Iéam S\'Im Ca é@ef, Taferd A. Task Manager B. Device Manager Mar:z\gement D. Control Panel B
FRA IR U TR & AT forg ot T IUANT Belm &2
Which user account type provides full control over computer B. Administrat ¢ standard U

Ch3 | 14 |configuration and security? T Yo HDT3C UDPR HhIR A. Guest Account - Administrator - >randardser 1o, child Account B

. Account Account

HIFBTRRH TR g7 07 Te Rl g2
To switch projection modes (Duplicate, Extend, Second Screen Only),

Ch3 | 15 |which shortcut is used? ToiaeR IT GERT Wb IR fe¥l OIS A. Win +P B. Win +K C. Win +H D. Win + L A
(Duplicate, Extend) §G@ & foTT fahy RiTcdhe &I IUTNT BIdl 82
What file extension is created when saving a workbook in Microsoft

ch3 | 16 |Excel 20197 Microsoft Excel 2019 H Ghgd Td HA TR DI T WIS [A. .docx B. xlsx C. .pptx D. .csv B
TRICTH ST 82
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
Which built-in security application provides Real-Time Antivirus &

ch3 | 17 Firewall protection in Windov_vs 11? Windows 11 f[lﬁ:f g1 E—ﬁﬁ A. Windows Defender / |B. MS Security C. Norton Security |D. Task Security A
g?&ﬂ Wﬂ ﬁtl?r-asﬂ Q_CPHTCR_H GﬁT PIARANT YRET Ugld hdl |Windows Security Essentials

2

What is the keyboard shortcut to create a New Desktop in Windows 11 )

Ch3 | 18 [Virtual Desktops? Windows 11 aﬁ&m’ SWHe | Uh =471 SWHe A. Win + Ctrl + D B. Win + Tab C. Alt + Tab D,' Win + Ctrl + A
a:ﬂef ﬁ EITZ‘W Fﬁ T %? Right Arrow
To compress one or multiple files into a single smaller file format in

Ch3 | 19 [Windows 11, we create a: Windows 11 2| UO—IET“?[ BT 3BR BIeT I |A. PDF File B. ZIP (Compressed) C.1SO Image D. Temporary File B
3R B0 B & 1Y &1 bt SuanT e 82 Folder
How can you restore a deleted file back to its original location? ERIE

ch3 | 20 |t TFEE lgd CRRESC HA ¥ R IOy R (Restore) %T% a1 |A. Downloads Folder B. Recycle Bin C. Control Panel D. Task Manag B
ST 82
In a web address like https://www.example.com/index.html, what does

Cha 1 |https represent? Gl Qeﬂ https://www.example.com/index.html " A. Domain Name B. Protocol (Wﬁ) C. File Path D. IP Address B
https T E{QﬁﬂT %?
While sending an email, which field is used to hide recipient email )

Cha 2 |addresses from other receivers? 'ngl?l NoTd 9HY, 3 Udhdei ¥ |A. cc (Carbon Copy) B. BCC (Blind Carbon C. Subject D.To B
Teiebdll 1 S8 UM & Y f6a Wics &1 Sudn gt 82 Copy)
Which protocol encrypts web traffic to ensure secure communication

cha | 3 |overthe Internet? $exc TR JRF&d TR YARA FA F W e |A HTTP B. HTTPS C.FTP D. SMTP B
T MeIdhid 99 ¢t & TUfhY HRdl 82
What domain extension is specifically reserved for educational

Ch4a 4 linstitutions? %&‘fﬁﬁﬁ TR & ﬁ'l'q CELESEE:] P TS| A..com B. .org C..edu D. .gov C
TRICIM AR 82

cha 5 %rr;:'g/%;dgrgétg:sists of how many bits? Tdb IPv4 ud (IP Address) q A 16 Bits B. 32 Bits C. 64 Bits D. 128 Bits B
Which system translates user-friendly domain names (like

cha 6 www.google.com) into numerical IP addresses? SIA AMH ( A DHCP B. DNS (Domain ISP b HTML B
www.google. com)ﬁw IPQﬁﬁﬁQ@Wﬂ?ﬁmm Name System)

?




P
SHEETAL INFOSYS, BEDWAS, PRATAPNAGAR, UDAIPUR Mob. 8233139926 Web.: https://sheetalinfosys.com/

| "/

SHEETAL
INFOSYS

Question Bank RSCIT New Syllabus (Windows 11 & Office 2019)

Chap.

QN.

Question (English/Hindi)

Option A

Option B

Option C

Option D

Ans.

Ccha

Which hardware device modulates digital signals into analog signals
and vice-versa for Internet access? [SIuIcdd Habdl ﬁ UATINT G‘hT

TN ol fefSed # Seaq aren greawR f3arsyg o9 a1 g?

A. Router

B. Switch

C. Modem

D. Bridge

Ccha

Which shortcut key is used to view the Browsing History in most Web

Browsers? 3MUHIT 96 FSVR H TSI 38N (History)é@ﬁ%
fom 35 T &1 U §idT 82

A.Ctrl+H

B. Ctrl +)

C. Ctrl + Shift +
Delete

D.Alt+H

Ccha

What mode in Google Chrome allows private browsing without saving

history or cookies? Wﬁﬁmmwmmﬁﬁﬁ
SISO Bt AR 3 aTe IS B 41 82

A. Reading Mode

B. Incognito Mode

C. Guest View

D. Safe Mode

Cha

10

Small text files stored on a user's computer by a website to remember

preferences are called: SUARTHAT &1 WUFwdIsi & arg 3@ &
foe dewge R Igel T B TRe WAl Bl T HEd 82

A. Cache

B. Cookies (PbIoT)

C. History

D. Scripts

Ccha

11

Which network protocol is used specifically for sending outgoing

emails? &Wﬂsﬂ‘éﬂa(éﬂa W)%WWW%WW
TeIpIc BT IUTNT fobdT WITeT 82

A.POP3

B. IMAP

C. SMTP

D. FTP

Ccha

12

What error code is typically displayed when a requested web page

cannot be found on the server? Sid 313@@?[ aaﬁﬁwtﬁ:lﬁ
i 8, @ SHRIa: BF 91 TR $is UaRid gidl 82

A. Error 401

B. Error 404 Page Not
Found

C. Error 500

D. Error 502

Ccha

13

A private network accessible only to an organization's internal staff is

known as an: $dd fhat TS %WW&&?%%@&EN
ol Yead o) 1 Bl ST 72

A. Internet

B. Intranet (3.3,\ 313)

C. Extranet

D. Wide Area
Network

Cha

14

Which browser feature allows users to save web addresses for quick

access in the future? @Wﬁﬂﬁﬁ%ﬂ%%ﬁéﬁqﬁﬂ%ﬁﬁ
gfaeT 3 aTaT STSOR R &1 g2

A. History

B. Bookmark /
Favorite

C. Extension

D. Download
Manager

Cha

15

What does ISP stand for in computer networking? EFUIET dcdihT H
ISP T JUT U I 82

A. Internet Service
Provider

B. Internal System
Protocol

C. International
Service Path

D. Internet Speed
Performance

Ccha

16

Which application is Microsoft's default web browser built into

;V%;dowgll? Windows 11 & FRffd AT Iite &1 fehiee 39 STSWR
qre?

A. Internet Explorer

B. Microsoft Edge

C. Google Chrome

D. Mozilla Firefox
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.

cha | 17 The maximum file attachment limit for a single email in Gmail is: Gi 13IE‘I A 10 MB B. 25 MB C 50 MB 100 MB B
T U& UHd s0d & oY IGHaT WIsd sicadc T fbd g2 ' ' ' '
High-speed wireless Internet communication within a short geographic B. Wi-Fi (Wirel

Ch4 | 18 |rangeis enabled by: ®H & YR 3= 1fd IRy A. Dial-Up Fi.delli;yl) reless . Ethernet . Satellite B
$eXC HOR [Pud gRI 9&d Bidl o2

Cch4 | 19 Whois considered the inventor of the World Wide Web (WWW)? aw© A. Bill Gates B. Tim Berners-Lee Steve Jobs Charles Babbage B
IR™E AT (WWW) FT STHRS g T o1l 52 ' ' ' ' &
In web search terminology, continuous indexing of web pages is carried B. Web Crawlers /

Ch4 | 20 |out by automated programs called: 39 Tl Yscraat ff, Igarferd A. Firewalls Sﬁid:rs rawiers . Trojan Horses . Routers B
T S 99 Sl BT it 3R SS9 B §, e o
Which organization developed and maintains the Unified Payments B. NPCI (National

Ch5s 1 [Interface (UPI) in India? HRd | Ufe EETav_H (UPI) I fg |a rBI Payments . SBI . SEBI B
Ty A foefa ﬁ?ﬂﬂ’lﬁlﬁﬁﬂ’[%’-’ Corporation of India)
What is the total length of the alphanumeric IFSC Code used in Indian

Ch5 | 2 [banking transactions? HRAW sfeba e H ST %q S A. 9 Characters B. 10 Characters . 11 Characters . 16 Characters C
IFSC BIS P! Hd TaTs [l Bl &2

chs | 3 In an IFSC code (e.g., SBIN0O001234), what is the 5th character from the A Letter ‘A" B. Digit 0" (Zero) Digit 1" Branch Code B
left always set to? IFSC HIS H STY I 537 Hdex gURT AN EIaTe? | e e ‘
Which payment method operates 24x7x365 and offers instant real-

Ch5 | 4 |[time fund transfer without batch delays? T YITATT dF 24x7x365 [A. NEFT B. RTGS . IMPS . Cheque C
HTH BT § 3R foT fdt S8 & R B TR FHRall 82
What is the 3-digit security code printed on the back of a Debit or B. CWV (Card

Ch5 | 5 |Creditcard called? Sfac a1 HfSe H1S & e TR W BU 3-3/H |a. PIN v ar .OTP . IFSC B

Verification Value)

IRET DI B FIT BT AT 5?2
Which banking service allows financial transactions on basic mobile

chs 6 phones without an internet connection using *994? fomm 36?313 & A AEPS B. USSD Pl IMPS B
IR TERA BH WR *994 BT ITAN B DI AT ST aTl ' ' ' '
Taferd gt 82
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
Electronic toll collection on highways using RFID technology in India is

Chs 7 |known as: HRA H 3@ TR RFID b BT IUIANT B c A. E-Toll B. FASTag C. SmartPass D. QuickPay B
I U8 P fod A1 & ST STl 82
Which system allows biometric-based (fingerprint/iris) cash withdrawal S (Aadh

chs 8 and mini-statement access at E-Mitra/Kiosks? §-&|3[/ﬁ'75hﬁ'7 R ?r.waAkI)EIZd(PAaa m:; 8. UP| C RTGS D, NEFT A
W(m)wwﬁamﬁmﬁ&mﬁﬁaﬁm System) Y ' ' ‘
What is the full form of 'VPA' used as an identity address in UPI A Virtual P N B. Verified P o |c. Value Protecti D, Variab|

Ch 5 9 payments? UPI ,{{rla.l:h. .a..qga.ﬂ .qa.a;gq ﬁ.mﬁmaﬁ a.la. . Virtual Faymen . veririe rocessing . Value Protection . variable A

Address Account Amount Payment Access

'VPA' BT JU0T Y T §?
A temporary 6-digit code sent to a registered mobile number to B. OTP (One Ti

Ch5 | 10 |authenticate a transaction is: Fﬁéﬁr &I JAUT B B ﬁ‘l'q qﬁﬂ% A. PIN P;sstrd;]e ime C. Password D, WV B
TSI R TR Yol 7T 6-3B 1 SRR HIS 3
Which of the following is a Mobile Wallet service that stores money

Ch5 | 11 |virtually for transactions? Faffad s ack) Th Inw N % A. Paytm Wallet B. SBI NetBanking C. ATM Card D. Demand Draft A
S AFe & e aefsralt U9 TR Rl 82
What is the primary feature of Pradhan Mantri Jan Dhan Yojana C. Inbuilt Accident 1B, Al of the ab

Ch5 | 12 |(PMJDY) account? QAT S &9 Do (PMIDY) @Td &I qJo7 A. Zero Balance Account |B. RuPay Debit Card | noutit Acciden mgﬂ i_ﬁ ove D
ﬁ’-‘ﬁ"ﬂ?ﬂ T %? Insurance ( qHI)
Point of Sale (PoS) machines are primarily installed at merchant outlets B p ine Card ¢ Mobile Rech

ch5 | 13 [for: UIST 3T W (Pos) ARM SHTUIRT & TITelc W HBIT FU H  |A. Printing Books - rrocessing Lar - VIODHE RECNAMEE 15 cash Printing B
E E %FQ § ﬂ %? Payments only
Which payment mode is best suited for transferring huge sums of
money (minimum X2 Lakhs) with gross settlement? g B. RTGS (Real Time

Ch5 14 A.NEFT C. IMPS D. UPI
Y ISt R ([FATH z2 TRI) TRABR B & 1T B 11 aiah Gross Settlement) B
T U ©?
What type of card allows a user to borrow funds up to a pre-approved

ch5 | 15 [limit to make purchases? I IT TS JUTNTHA! bl WIGRT P T |A. Debit Card B. Credit Card C. ATM Card D. Identity Card B
Ugd ¥ Wigrd T a9 67 SUR A4 BI SIS < 82
What technology is used in Quick Response (QR) codes for mobile

Ch5 | 16 [scanning? Jﬂaﬁf‘f BT H ]%TQ foe Rag (QR) CacR: RG] A. 1D Barcode B. 2D Matrix Barcode |C. Magnetic Stripe |D. Hologram B

Th-iich BT IUTNT fhaT ST B2
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Employment Services

_'/ SHEETAL Question Bank RSCIT New Syllabus (Windows 11 & Office 2019)

Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
To secure your UPl account, what 4 or 6 digit secret code must be

chs | 17 entered before completing any transfer? 3109 UPI @Td BT ﬁ?’f\&lﬁ A ATM PIN B. UP! PIN . oTP D VWV B
B b T B 1 TR T HA T Ugd D 1 [ Dlg aof
AT BT 62
What does NEFT stand for ir] the context ofglectr_onic fund transfer in A National Electronic  |B. New Electronic C. Net Electronic D. National

Ch5 18 %_]_:jla? HRd ﬁ gaa@jfﬁa; ®s w % E’c{‘l—f ﬁ NEFT T EI;Uf RREal Fund Transfer Finance Transaction |Fast Transfer ‘Ilz'zcrrhna::if Finance A
A portable machine used by business correspondents in rural areas for

Ch5 | 19 |banking services is called: TTHIOT ?-33?[ 7 aﬁ'ﬂ'{ Jarsfi & ﬁ‘l'q IEEER] A. Mainframe B. Micro ATM C. Supercomputer |D. Desktop PC B
HRUISTH GRT IUUNT I 9 are Geaa 7= B
Fraudulent phone calls attempting to trick users into revealing UPI PIN o )

Ch5 | 20 [or OTP are known as: 3 DI SUAT UPI PIN TT OTP T &1 |A. Phishing B. Vishing (Voice C. Smishing D. Hacking B
2T 3 aTell il B Biel BEadl & Phishing)
An online transaction where a consumer sells goods directly to another

Cheé 1 [consumer (e.g., OLX, Quikr) is: ThH G'IT:IFI'IE:T e gl b JuHladT |A.B28 B.B2C €. €2C (Consumer- D. G2C C
T TR IUHIeRIT BT YA Sl § (S OLX): to-Consumer)
What is the total free cloud storage provided by default to every free

Ch6 | 2 |Google Account user? Wﬁw Google TTAT SUANTEH! B! A.5GB B.10GB C.15GB D. 100 GB C
Sl 0 I fora gud T3S TRel fAiedr 82
SWAYAM portal is an initiative by the Government of India designed to B. Free Online

Ché 3 |achieve access to: HRd IXPR gRT [+ o T g (SWAYAM) A. E-Commerce Courses & E-Learning |C. Railway Booking D. Pésspgrt B
UIed Rpd 2 ST T 32 (MoOCs) Application
What is the 10-digit unique booking identification number generated

Ch6 4 |on an IRCTC train ticket? IRCTC a"_‘f fehe IR IOT 10-3BH1 %&rg A PNR (Passenger B. Transaction ID C. UTS Number D. Ticket Reference | A
gﬁ)_r[ ey @ ﬂ %? Name Record)
Which cloud storage service is integrated natively into Microsoft

Ché 5 [Windows 117? mﬁw Windows 11 & B Tt T3S TRG IdT | Google Drive B. OneDrive C. Dropbox D. iCloud B
- Afded Tl 22

ch6 6 What is the main purpose of the National Career Service (NCS) portal A. Rail Ticket Booking B. Job Search & C. Paying Utility Bills|D. Income Tax Filing| B
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Chap.| QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
Under the IT Act 2000, what digital tool serves as an electronic
equivalent of a handwritten signature? IT SR 2000 & T&d A. Digital Signature
Che 7 mgﬂm%mgm%gqﬁﬁqmm Certificate (DSC) B. Scanned Image C. Watermark D. OTP Stamp A
CRERGIE
What is the maximum storage space allocated to an individual citizen
Ch6 | 8 |on DigiLocker? IESINIEES (DigiLocker) UX HfadiTd AFTR® & fa |A. 500 MB B.1GB C.5GB D. Unlimited B
SHfYHaH HSRUI RIF Safed faar o g2
ch6 9 MOOCs stand for which modern education concept? WW ﬁT&‘IT A. Massive Open Online |B. Master Online C. Mobile Oriented |D. Management A
3HJYURU f[ MOOC &h] U;Uf Y HT %? Courses Offline Classes Online Content Open Online Center
Rajasthan Government's official portal created to promote local A EB / Raj
: v . E-Bazaar / Ra
Ch6 | 10 |artisans and e-commerce business is: RIFIT BRI @Tg—fﬂqﬁ?ﬁ eMarkeZt ! B. RajSSO C. Sampark D. Bhashah A
FGTaT & & T TR TR R IR HT MABING T -
Amazon, Flipkart, and Myntra operate under which primary E- B. B2C (Busi .
ch6 | 11 [Commerce business model? 3fAS 3R fFAUHTE T&I ¥4 I fd §- |A. 28 ' USINESSTO™ e cac D. G2B B
Consumer)
BT fog ATSd & ded B Hd 82
Cloud Computing service where software application is delivered over C. Saas (Soft
Ch6 | 12 [the internet (e.g., Office 365) is: Sc-c IR UMTEATR TEWIHIE UGH  |A. laas B. PaaS - aa:ervi:e)ware D. DaaS C
B aTel FATSS ST JaT (S Office 365) B:
Which portal is used for online e-tendering and procurement by C.
Ch6 | 13 |Government departments in Rajasthan? ST A WHRY faur A. eproc.rajasthan.gov.in sso.rajasthan.gov.in energy.rajasthan.go |D. nvsp.in A
GRT 3faT 3-CsR & o v iida o1 IuainT fsan Siran &2 ' BV Nin
Which document cannot be stored digitally in DigiLocker directly C. Class 10th b, All of the ab
Ch6 | 14 [fetched from issuer databases? fSolidiR H P g1 mﬁf WY A. Aadhaar Card B. Driving License - 1ass AL of the 2bove D
Marksheet (m’cﬂ H'J-ﬁ)
I T b ool off Yahdl 62
What portal is used by Indian citizens to register new Voter IDs and A. NVSP (National . T
Ch6 | 15 [search electoral rolls? HRTIT ANTR®I GRT 741 AR 3ATSe! Golidpd |, - ationa B. UIDAI - neome fax D. IRCTC A

IR 3R TSI Yt § WioH & o fg dice &1 IuanT i 82

Voters' Service Portal)

Portal
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che

16

Raj eGyan is an e-learning platform specifically created for: ISl _'éc-sl'lzf'

(Raj eGyan) S-a+1 WehH fa9y U I frgs faw s=mar mar g2

A. Industrial Workers

B. School Education
in Rajasthan

C. Railway
Passengers

D. Income Tax
Payers

che

17

Online lodging of grievances and public complaints in Rajasthan can be

9 [ N 9 19 A
done through: ISR § TrdWie RIGMEG! BF TR gof B
BT T UIEH DI I 82

A. Rajasthan Sampark

B. Raj Mail

C. Raj Vault

D. E-Mitra Pay

che

18

What security feature ensures that data transferred to cloud servers

[od .
cannot be read by unauthorized interceptors? 4¢3 AR U ¢
U T4 ST Bl [P Afaddl gRT Ug o I A & ol 1
ST BT 82

A. Formatting

B. Data Encryption

C. Compression

D. Defragmentation

Cch7

Which 15-digit unique code is used to identify a specific mobile device

on a cellular network? WWWWWWW
B UG PR P AT 15-3/@ 14 g Bl BT IUANT fobdT ITell 52

A. IP Address

B. IMEI Number

C. MAC Address

D. SIM Serial

Ch?7

Which short-range wireless technology allows mobile payments by
simply tapping devices together? D I ag-@m CISIGCIRESES]

JUHRUN DI T WY Y FHReb HIGZd Y b1 AR et
2

A. Bluetooth

B. NFC (Near Field
Communication)

C. Wi-Fi Direct

D. Infrared

Cch7

What USSD code is used on a mobile phone to quickly display its IMEI

number? &mﬁﬁwqﬁqwmmawwmﬂﬁé?
1T {59 ussD PTs T IUART {3 ST 52

A. “#06#

B. *#1234#

C. *#0000#

D. "#99#

Cch7

Which feature shares a mobile phone's cellular data connection with

other devices via Wi-Fi? I T TR Wi-Fi b HILTH A 317 JUHRUN
& T AR BIF & YR STl HaRM B WISl Bl 62

A. Flight Mode

B. Portable Hotspot /
Tethering

C. Airplane Sync

D. Screen Mirroring

Cch7

What Google service allows Android users to remotely track, ring, lock,

or erase a lost smartphone? DA G et ar QET%T‘S’ JUTNTH A3
PI WU §T WIEHA &I Refeedt ¢, 11, Al a1 3391 3 &l

Al T 82

A. Google Sync

B. Find My Device

C. Google Assistant

D. Android Auto

Cch7

Installing applications from unknown external sources on Android
requires enabling which system setting? QE'TE'S’ TR 3HIATId EITBﬂ It
(Unknown Sources) I m:[ EE'\I’FT Rk ﬁm foog Rreq afdn
D F&H BT Bl &2

A. Developer Mode

B. Install Unknown
Apps Permission

C. Root Access

D. Safe Mode
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Chap. | QN. Question (English/Hindi) Option A Option B Option C Option D Ans.
What is the official mobile application launched by Rajasthan Govt for B. Raiasthan S ‘

Ch7 | 7 |citizen grievance redressal? ARIRD| &1 RIerdl & IR & 1%‘]? A. RajSSO App Aiopajas an sampark | ¢ e_mitra App D. Raj eGyan B
SR WBR R Al 3531 T ISR Hiarsd U0 S A1 82
Which screen lock type on smartphones uses biometric pattern C FaceR i

v . Face Recognition

Ch7 | 8 |matching of human face structure? HIEHIA WR DI T FhI Al A.PIN B. Pattern / Face Unlocﬁ oM 15, Password C
TSR AMd deX &1 IR & Imed e &1 SudNT Rl g2
What happens when Airplane / Flight Mode is toggled 'ON' on a mobile A Batterv charee B. Disables all C Screen locks D. Mobile switches

Ch7 | 9 [smartphone? HISTST WICHI TR TIRWH / HAEE HIS 'ON' A TR |- °F Y 1 wireless & cellular RF |~ 7" 5 o B
T Eﬂ?—ﬂ %? transmissions P 4
Which mobile operating system is developed, maintained, and licensed

Ch7 | 10 |open-source by Google? D Inﬁﬂgﬁ SR Riew U A.i0S B. Windows Phone  |C. Android D. Symbian C

fIpiid 3R SNU-9IY A U &2

What feature in Google Maps allows navigating along pre-planned
Ch?7 11 routes without active Internet connection? 1] ﬁ ﬁr gﬁ?ﬂ A. Street View B. Offline Maps C. Live Location D. Satellite View B
1 wfoha Sexie FAaRM & gd- el arTt wR Afate & 3 ' ' P ' '

AR &t B2

To log into WhatsApp Web on a Desktop PC, what action is performed
Ch7 | 12 |using the smartphone WhatsApp app? S¥®Hcid Ul TR eIy CEl Number
# AMH B & forg, MICHH FIcuwy U0 ¥ &1 foba 31 St g2

A. Entering Mobile
& B. Scanning QR Code |C. Entering OTP D. Bluetooth Pairing] B

What official Rajasthan app provides a single platform to access digital

state citizen services on mobile? nﬁalsa R fsfoed g Arie

Ch7 | 13 Jarai a% t@uﬂe{ ¥ ﬁ_l_q &M T SRR ISR Q'q % U A. RajApp B. RajSSO Mobile App |C. E-Bazaar D. Raj Vault B
T Ua PRl 82
Which technology in modern smartphones enables fast high-definition

ch7 | 14 voice call delivery over 4G data networks? Gﬂ"g{ﬁaz H écﬁv B ﬁﬁ:f A Edee B. VOLTE (Voice over C. GPRS D. CDMA B
F THID 46 ST ACTDh IR A BI5-Sh-=H AraY Hidt fSeiiat o & LTE)
e S B2

To trigger an automatic Emergency Alert/SOS on most modern

Ch7 | 15 smartphones, what hard\y\/are button is ‘pressed repeatedly? ! A.Volume U B. Power Button C. Home Button D. Volume Down B
3MYRP WEHIH W HieAfeds gARoiT 3fad/sos TTR & & forg P

{3 g B IR-IR ST ST 62
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ch7

16

What installer file extension is used to package and distribute native

applications on Android OS? QE'T%?:’ m WW bl 3R
I IR & (oY 5T WI3d TRICIA &1 JudiT fara i g2

A. .exe

B. .apk

.dmg

Cch7

17

Which app category streams movies and TV shows directly over mobile

broadband (e.g., Netflix, Hotstar)? D @ﬁq ot ey Iha'lg?‘l
e W 1t 3R At T T Bt § (SR glewer, Aeftaa)?

A. Utility Apps

B. OTT (Over-The-
Top) Apps

. Productivity Apps

D

. System Apps

Ch?7

18

Personal Area Network (PAN) for short-distance file transfer between

two mobiles is formed using: EBfII}Ia'IEH & S w@aﬁuﬂsﬁ
TR & e oA a uRar Aead (pan) frad ST I ST 82

A. WAN

B. Bluetooth

. Satellite

. Ethernet

Cch7

19

What feature automatically syncs smartphone photo backups to the

cloud on Google accounts? Tmmwwétﬁ? WA 63T B
FIGS W DM I BIR WAlferd U J Rics Pl g2

A. Google Drive

B. Google Photos Sync

C.

Google Keep

. Google Lens

Ch7

20

In smartwatches connected to smartphones, what software/hardware

component measures daily step count? WCHAE A T{Eﬁ wéarg
DI U1 Ued UfafeT & Herl &t AT (Step Count) AT 82

A. GPS

B. Accelerometer /
Pedometer Sensor

C. Barometer

. Gyroscope

Chg

What is the default font type and font size set in a new blank document
in Microsoft Word 20197 Microsoft Word 2019 H Udh U et

TLIAY ¥ fSWiee Bi UBR MR Bi< HHR HT I gidl &2

A. Times New Roman,
12pt

B. Calibri, 11pt

C.

Arial, 10pt

O

. Segoe Ul, 11pt

Chg

Which shortcut key is used to apply 'Justify' alignment to a paragraph in

MS Word 2019? MS Word 2019 H oot W 'Justify' TARTHC
TR HRA & forg for Qe &1 IUTNT Bial 82

A. Ctrl +J

B. Ctrl + E

.Ctrl+R

LCtrl+ L

Chg

In MS Word 2019 Mail Merge, what document contains the variable
recipient list (Name, Address)? MS Word 2019 A 7ol ﬁ, g

XAy o uRad-iia Uradsdl et (1, Uan) M gt 82

A. Main Document

B. Data Source /
Recipient List

. Merged Letter

D.

Form Field
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chs

Which feature in MS Word 2019 formats the first large decorative
letter of a paragraph spanning multiple lines? MS Word 2019 &1 P
TN HHER RIUTH & UgA 99 &R HT B3 Uiead! § foxgd U 9
HIHC Bl 52

. WordArt

. Drop Cap

. Subscript

D. Superscript

Chg

Which function key launches the Spelling and Grammar check utility in
MS Word 20197 MS Word 2019 & TfeiT 3R ST S SUAT
DI D Ul TR Fofl a1 BT 57

.F5

.F7

.F11

D. Shift + F7

Chg

What is the shortcut key to copy ONLY formatting from selected text

using Format Painter? 'Format Painter' T JUIUNT FRP Hdd CRE DI
BIHCT Pl HIUT HA BT ATdhe it T g2

A.

Ctrl+C

. Ctrl + Shift + C

. Alt + Shift + C

D.Ctrl + Alt + C

Chg

To insert a page break manually in MS Word 2019, which keyboard
combination is pressed? MS Word 2019 ﬁﬁq&m FU ¥ 'Page Break'

e & U {5 Hiare TaioH &1 garT SrdT g2

A.

Alt + Enter

. Ctrl + Enter

. Shift + Enter

D. Ctrl + Space

Chg

Which tab in MS Word 2019 contains options to insert Table of
Contents, Footnotes, and Citations? MS Word 2019 ;E[ fawg

of Contents),g'ﬁzh'cf ﬁmmﬁ%ﬁw%ﬂ?‘dﬁ 2

(Table

A.

Insert Tab

. References Tab

. Layout Tab

D. View Tab

Chg

What feature in MS Word 2019 allows users to track all edits, deletions,
and additions made to a document? MS Word 2019 &T I T IR
IUANTEHatal & gxaras & fbu 7T it TureHt SR TneHl B o
B B AR a1 B2

A

. AutoCorrect

. Track Changes

. Version Control

D. Document
Protect

Chg

10

Which Indent marker on the Ruler moves all lines of a paragraph

EXCEPT the very first line? WW@?W‘{%EWWW@
B R &t w37 dfaaal &) Rawerar g2

A.

First Line Indent

. Hanging Indent

. Left Indent

D. Right Indent

Chg

11

What view mode in MS Word 2019 optimizes the layout for reading
documents like an e-book with hidden ribbons? MS Word 2019 & P
1 g s T g2 Re & 1Y -9 B dRe U & fow danmae &
3P Ierd DRl 52

. Print Layout

. Read Mode

. Web Layout

D. Draft View

Ch8

12

To create a hyperlink to a web page or file in MS Word 2019, which
shortcut key is used? MS Word 2019 39 U a1 WIS DI ETETIW
T & o {5 2icdme Holt 1 IuaRT faar ST g2

.Ctrl+H

.Ctrl + K

LCtrl+ L

D. Ctrl + Shift + K
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What text effect positions text slightly ABOVE the normal baseline in a .
oy B. Superscript (Ctrl + .
Ch8 | 13 |smaller font (e.g., SX"2S)? I CRC Shdc qHT ddddlg I 2“3_ I [A. Subscript (Ctrl + =) Shift + +) C. Strikethrough D. Shadow B
TR BT AMHR & TR P! IWAT § (O $XA28)?
Which option in Page Setup changes page layout between Tall (Vertical) B. Page Orientati
ch8 | 14 and Wide (Horizontal)? Ul Je3y ao‘raﬁq 1 fdb ey U AT Bl A Paper Size ) age. rientation e Margins D. Columns B
FTad (Tall) 3R RIS (Wide) ¥ ST Faaar 27 (Portrait/Landscape)
To secure an MS Word 2019 document with password encryption, Ak o ) E Ftile :IIano > t viow s securiors |5, mserts
. > > . .
Ch8 | 15 |which menu path is followed? MS Word 2019 STl & UIAS Pmtzze aragrap E:irj;t W?tc:me” Pass'i/‘gr g ecurty Pro::;rion B
TP & GRI& B o e fobg A Ut b1 urert foba Sirefl @2 Password
What is the term used for faint background text or graphics inserted
chs | 16 [pehind document text (e.g., "CONFIDENTIAL")? TV TR & e A Watermark 5 Header C. Background 0. Pase Border A
ST 71U Beob JEYH UTS 1 WharT (SIY "CONFIDENTIAL") & forg &m | ' Picture -rae
I §?
Which shortcut opens the 'Find and Replace' dialog box with the
Ch8 | 17 |'Replace' tab active? DI T Aepe 'Replace’ 29 OfhT & 1Y 'Find  |A. Ctrl +F B.Ctrl+H C.Ctrl+G D.Ctrl +R B
and Replace' ST STRT WIedT 82
What tool in Word 2019 allows searching for synonyms and antonyms B. Thesaurus (Shift +
Ch8 | 18 |of a selected word? Word 2019 " AT AT RMoqt & uufw‘zﬁ G'ﬁT A. Spell Checker F.7) C. Translate D. Word Count B
3o Tea GIoM B AR B 1 ol &l 82
To create different page numbering formats or headers in different
Cchs8 19 ﬁ%f;%?aﬁ%;%wégg g;%ta;Q%_?Eﬁ I H%%ﬁm A. Page Break B. Section Break C. Column Break D. Line Break B
CXG él‘ ?
In MS Word 2019, Macros are recorded and executed using which
programmlng environment in the background? MS Word 2019 ff B. VBA (Visual Basic
Ch8 | 20 | aeier gmuty & o VIO SITaROT b1 SUaNT e Reprs ok | for Applications) |~ Y™ - Java B
ffed g &2
What is the total number of rows and columns available in a single MS A 65536 R 2256 |8 1048576 R 2 lc 100000R 2
Ch9 | 1 |Excel 2019 worksheet? Udh Udhd MS Excel 2019 T Iuasy - O2rSb oW P oaSo /B ROWS & % LERIRS ROWS S 1p Unlimited B

Dol A (Rows) 3R BlaH (Columns) P T=AT fdHt %?

Cols

16,384 Columns

10,000 Cols
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cho

Which cell reference style locks BOTH row and column when copied

across a spreadsheet (e.g., SA$1)? B T A IBIY el ?a?b'-‘(’ﬁ? |
BT fhT T WA 3R HIAH GHI DI D BT § (O $AS1)?

A. Relative Reference

B. Absolute Cell
Reference

C. Mixed Reference

D. Dynamic
Reference

ch9

What keyboard shortcut automatically inserts the =SUM() formula for
adjacent cell ranges in Excel 2019? Excel 2019 H 3O IA S & ﬁ"l'q
DI A YicHe ol Wd: =SuM() THIHAT THTTd Bl 62

A.Ctrl +S

B.Alt +=

C. Shift +S

D. Ctrl + Shift + U

Cch9

What error code is displayed in an Excel cell when a column width is
too narrow to display numerical values? SId 3t wiaq &t Eﬁ@%
RS AT B! USRid B & ol 9gd Yol it §, A e or
geRid gidm 82

A. #VALUE!

B. #HHHE

C.#REF!

D. #DIV/0!

ch9

Which function in Excel 2019 counts ONLY cells containing numerical
values within a specified range? Excel 2019 T DI I o ﬁﬁg
1 & iR FHad T=ITES TF ald ol &1 A Bl 62

A. COUNTA()

B. COUNT()

C.
COUNTBLANK()

D. SUM()

Cch9

What Excel tool dynamically changes cell background color or font

based on specified logical criteria? T qa@a cd ﬁﬁ? b
nﬁa—sﬁg YR R AT & SHASS W T HI< Bl Ma=fd 7
dqddl g?

A. Format Cells

B. Conditional
Formatting

C. Cell Styles

D. Data Validation

ch9

Which feature in Excel 2019 allows users to freeze top rows or left
columns while scrolling through large sheets? Excel 2019 Cal ﬁ:f |
gfaur 98! Xfte # whid Hrd 999 MY I A1 §¢ HIad i RR
(Freeze) B B 3@% ot %?

A. Split Window

B. Freeze Panes

C. Lock Cells

D. Hide Rows

ch9

In Excel 2019, which feature generates an interactive summary table to
analyze, filter, and group large datasets? Excel 2019 f[ a@@?@? DI
faRQiwor SR fiheex &3 & T &1 I YAy Ue Sexfded IR
IferepT ST B2

A. Data Table

B. PivotTable

C. Scenario
Manager

D. Consolidated
Table

ch9

What is the shortcut key combination to enable or disable AutoFilter

arrows on a dataset header? SCIIC %’@‘R TR 3iciftheex (AutofFilter)
IR 1 G 1 e HRA BT Tche ol T g2

A.Ctrl +F

B. Ctrl + Shift + L

C.Alt+F

D. Shift + F8
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cho

10

Which function searches for a value in the leftmost column of a table
and returns a value in the same row from a specified column? D
TR dIfeishT & T &Y Hiad H T \ieldT § 3R Ay wiay §
I A T T a9 el 82

A. HLOOKUP()

B. VLOOKUP()

c. LOOKUP()

D. MATCH()

ch9

11

What error occurs when a formula attempts to divide a number by zero
or an empty cell in Excel? ECEIER: WW@Q@W@W
I Y AU A FT TART FHRall § ol 1 3fe el 82

A. #NAME?

B. #DIV/0!

C. #N/A

D. #NUM!

Cch9

12

What Excel feature restricts the type of data or values that users can
enter into a specific cell (e.g., Whole Numbers only)? Caokel Qa@?[

TR I I TBTRT A HI Y IR Bt 8 R ST
fafkme @ 7 ool I T &

A. Cell Lock

B. Data Validation

C. Conditional
Formatting

D. Protection

ch9

13

Which Excel What-If Analysis tool determines the input value needed to
achieve a specific target result in a formula? T Qa'éa dic-gh

TR ¢ Wrdan § fafry deg akomy ured o= & forg
31T 399e {1 FeiRa &1 g2

A. Solver

B. Goal Seek

C. Data Table

D. Scenario
Manager

Cch9

14

What small square icon at the bottom-right corner of an active cell is

dragged to AutoFill series or formulas? 3ifel-fra IR ZITtb—ITi@f
B HRA & o Tfeha a8 & -3 HH R 59 B THR
3{TIHT P YT (drag) ST 82

A. Quick Analysis

W

. Fill Handle

C.Smart Tag

D. Select Handle

ch9

15

What function returns the logical TRUE if ALL specified conditions
evaluate to true, and FALSE otherwise? CaCk:l o difdhd TRUE

dierdn g afe I+t Ay = et 8t § ST FALSE dierdT 82

A. OR()

W

. AND()

. NOT()

D. IF()

ch9

16

What is the file extension used when saving a standard workbook in
Microsoft Excel 2019? Microsoft Excel 2019 | Udh HFdh W
T T IUANT faT ST aTal WIS Uae R o g2

A. xls

B. .xIsx

C. xIsm

D. .csv

ch9

17

Which box located to the left of the Formula Bar displays the active

cell's address (e.g., B5)? W\Iﬁia'[ TR & 1 3R YT o 1 9
fha e 71 YaT (S BS) UefRid Bl 82

A. Address Bar

B. Name Box

C. Status Bar

D. Cell Indicator
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Which button in the Home Tab combines multiple selected cells into
N 2

Ch9 | 18 %gﬁ;%%a%c%%kg%ng@?ﬁ%ﬁﬁ é’l%[qrf[ Qﬁlg;_fg A. Wrap Text B. Merge & Center C. Combine Cells D. Center Across B

AT 82

What function is used to count all NON-EMPTY cells (both text and

h numbers) in a specified range? foait ﬁﬁ'@ A H guft Rl It
ho |19 (m?mﬁ)ﬁwammewm
SIldl g?

>
O

. COUNT() B. COUNTA() C. COUNTIF() . SUMIF() B

Which chart type in Excel 2019 is best suited to display proportions and
percentage contributions to a whole (100%)? Excel 2019 Ao T

Ch9 | 20 th@_ (100%)]3[« Sﬂtﬂ?ﬁ ﬁiuﬁm?ﬂ’mﬁaﬁmﬁhmﬁ A. Column Chart B. Pie Chart C. Line Chart D. Bar
¥ foru ged Iuged 72 B

What is the default file extension saved by Microsoft PowerPoint 2019
Ch10| 1 |[presentations? Microsoft PowerPoint 2019 Tolex GIRI ﬂ%\_rﬂ w1 A. .pptx B. .ppt C. .ppsx D. .potx A

fewice B TRIeYH FT 8?2

Which function key combination starts a Slide Show presentation
ch10| 2 |directly from the CURRENT slide? @I Ut TraRT ol WaIoH dddH  |A. F5 B. Shift + FS C.Ctrl +F5 D. Alt + F5 B
(CURRENT) T3S ¥ WY T3S T USIeRH Y& ol 82

What is the shortcut key combination to insert a NEW blank slide into
Ch10| 3 |an active PowerPoint presentation? Ud Hfthd UTaRUISE USicRH | |A. Ctrl + N B. Ctrl + M C.Ctrl+5 D. Alt + Shift + N B

TP 718 (NEW) TTeH W3S SIS & e Hoil o1 82

Which view mode in PowerPoint displays all slides as small thumbnails
. .. ? 'q-law‘ .ﬁq’ ﬁg

ch1o0| 4 %@%iﬁ;d&ﬁggﬁgm it Q?ﬂg@ ﬁgéng % A. Normal View B. Slide Sorter View |C. Reading View D. Outline View B

U ¥ yeiRid #vdl g2

In MS PowerPoint 2019, motion effects applied to INDIVIDUAL
elements on a slide (text, images) are called: MS PowerPoint 2019 f[

Ch10| 5 : A. Slide Transitions B. Custom Animations|C. Slide Designs D. Trigger Effects
T WIIgS R kI Ueeh| (Cae, SHS) TR TN HIZH THTT g g8 B
What is the visual motion effect that occurs when moving from ONE
lide to the NEXT duri tation? USICT & GRM U WSS
Ch10| 6 >Jaerothe urilg a presentation R A. Slide Transition B. Custom Animation |C. Motion Path D. Sound Effect A

TR WSS W Sld GHY g a1l €9 Tl &1 UHTd ol
CaRSIGIGE
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ch10

Which key instantly stops and exits an ongoing Slide Show

presentation? ﬁ??ﬁ@ﬁaﬁ%ﬁmﬁﬁﬁ%mﬁﬁwm
& 3R STeR Aebrer! 87

A.

Esc (Escape)

B. Spacebar

C. Enter

. Backspace

ch10

What shortcut key combination duplicates the currently selected slide
in MS PowerPoint 2019? MS PowerPoint 2019 H addM H Tafd

WSS Pt g@dhe HIA a1 BT Ycdhe T 8?

A

Ctrl+C

.Ctrl+D

C. Ctrl + Shift+ D

LAlt+D

ch10

Which top-level view in PowerPoint edits global formatting (logo, font,
layout) for ALL slides across a file? UTdRUISC Pl B I1 M- TR g
wisd & 9t Wss! & g iy WA (@, i) P Iaadl 62

A.

Handout Master

. Slide Master

C. Notes Master

. Slide Sorter

Ch 10

10

During a live Slide Show, pressing which key hides the slide and turns

the screen completely BLACK? dIgd WIgS WP RH g @ﬁ Cal
%ﬁgmmm%sﬁiwwmﬁaﬂ?ﬁ (BLACK) B
?

A. W Key

. B Key

C. N Key

. P Key

ch10

11

What tool in PowerPoint 2019 records timing for each slide during a
practice run for auto-advancing slides? 3{\@-‘233@1 W'I%@ﬁ & ﬁ‘l'q
UIaRUIEE 2019 BT B A1 ¢d Hfaed I & GRA TS WIS B
T b1 Hal 82

Record Slide Show

. Rehearse Timings

C. Set Up Slide
Show

. Slide Timer

Ch 10

12

Dotted containers on a slide layout that hold text, pictures, tables, or
charts are called: Tdh KIS 33T W IR I (Dotted boxes)
S uts, o, anfereptat a1 ard &l [d §, Hean

A

. Text Boxes

. Placeholders

C. Frames

. Content Holders

ch10

13

What feature in PowerPoint 2019 creates interactive, non-linear slide
I|nks and summary landing slides? tITEITQTE—C' 2019 1 HIF Tt ﬁfa?ﬂ
, IR wirze i ok gRi wize §rd 82

. Action Buttons

. Summary Zoom

C. Hyperlinks

. Custom Show

ch10

14

What is the MAXIMUM zoom percentage allowable in Microsoft
PowerPoint 2019? Microsoft PowerPoint 2019 H STHd 3MfDHaH JH
(Maximum Zoom) Ufa=Id fardr g2

. 100%

. 200%

C. 400%

. 500%

ch10

15

Which key must be held down while drawing a shape (e.g.,
Line/Rectangle) to keep it perfectly symmetrical? U;Uf *U Y gqig
THR (IT. T/AH ) Wiad TH 5 ol DI Gardx @1

. Ctrl

Alt

C. Shift

.Tab
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ch10

16

Which tab in PowerPoint 2019 contains options to insert SmartArt,
WordArt, Audio, and Screen Recordings? PowerPoint 2019 T fog 9

H WSS, TSSHIE, STl IR BhIF RepifeT STa & fased Bid o2

A.Home Tab

B. Insert Tab

C. Design Tab

D. View Tab

ch10

17

To export or save a PowerPoint 2019 presentation as an MP4 video file,
which menu path is used? UIdRUIgC 2019 USieRM &1 mp4 difsar
WA & U § TRIUIC HRA & o {5 B 1 Uit fawa o g2

A. File > Export > Create

a Video

B. Insert > Media >
Video

C. Slide Show >
Record Video

D. View > Export
Video

Ch 10

18

Which pane displays and manages the Z-order overlapping and visibility
toggles of objects on a slide? P T b (Pane) ¥IgS IR

ST 3R ==l V|5|b|l|ty)a’ﬂmW%?

A. Format Pane

B. Selection Pane

C. Animation Pane

D. Slide Pane

ch10

19

What function key launches the Find and Replace dialog box in
PowerPoint 2019? PowerPoint 2019 H 'Find and Replace' STINT

S @I P! Aicde Holl 7T 8?

A.Ctrl +F

B.Ctrl+H

C.Ctrl+G

ch10

20

In PowerPoint 2019, built-in color schemes, slide background styles,

and font combinations are called: UTARUYIZC 2019 ff, 37[-%?6 PHAR
EN . v 9

W, WS JHUSS WA 3R B BT HEA o:

A. Templates

B. Themes

C. Layouts

D. Styles

Ch11

A malicious program disguised as legitimate and safe software to trick

users into installation is a: SUANTHAISN Pl IITAH B ﬁ’l’Q Y G'ﬁT
IRI&T TR & =4 H J=57 U gHIaTgul TRIH &:

A. Virus

B. Trojan Horse

C. Worm

D. Spyware

ch11

What type of cyber attack encrypts user files and demands
payment/cryptocurrency to restore access? [hd UBR BT RIEER

D! BISal B UFHY HRaT § 3R Ugd T81d a1 &
fo ﬁ@m‘ho—?rcﬁ @1 AT AT 52

A. Spyware

B. Ransomware

C. Phishing

D. Adware

Ch11

A fraudulent practice of sending fake emails disguised as trustworthy

entities to steal passwords/cards is: URIds T shiac ble ?\Rlef * 1?«111
?mwﬁ$wﬁmﬁéﬁa o BT SETY<! arel 3N

A. Phishing

B. Hacking

C. Spoofing

D. Spamming

ch11

What software implicitly monitors user browsing behavior and records
sensitive keystrokes secretly? DI T oedtR IYTNTHl b IS
FAER W -9R TGdT § 3R BRI (Keystrokes) B! T & J
Rpie Rl 52

A. Firewall

B. Spyware /
Keylogger

C. Adware

D. Antivirus
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Which system security barrier inspects incoming and outgoing network

Ch11| 5 |traffic based on firewall rules? @I T &fT 1T WBTORAId FRIHT & |A. Router B. Firewall C. Proxy Server D. Switch B
YR TR 3 1A 3R M a1 edd b Pt Sird Bl 82
What visual element in a browser address bar confirms a website uses

Ch1ll| 6 %/;Lijlngy%mggé?;?s)i/ns Q'@Eglj ?ﬁiﬁfﬂqﬁg{&;ﬂ% A. Green Checkmark ;TP%%?[C___[I; Icon (?‘lTE-‘T C. Shield Symbol D. Star Icon B
22
What is the official portal launched by the Indian GovtEo report

Chi11i| 7 cybercrimes and online frauds? HIREX 3'I'CIT[‘Eh \?@T SR ‘ih"@Tﬂ@[ A. cybercell.gov.in B. cybercrime.gov.in |C. pki.gov.in D. cert.org.in B
@ RIS oo B P AT YR WRBR gRT Al bR greq | 9 y 9 pr.-9 g
D A1 Z?
Under Indian legal framework, which Act governs cybercrime )

ch11l 8 pfevention, e-commerce, and electronic signatures? 'J-I'RT‘ﬂ'E[ A. Indian Penal Code ?é:::;ﬁam;:t 2000 |c. Digital India Act D. Consumer B
Sl & ded, DIF A1 HRIFTH WER SRIY AHUH, $-HIEd 1860 e g Protection Act
ARG TR $ PRI e 82 (IT Act 2000)
Security mechanism requiring two distinct authentlcatlo?mfae;:tgr;ga Eﬁ

Password + OTP) before granting access is Uald ) ) B. Two-Factor C. Password . .

Chi1i| 9 gﬁﬂT G'WTWI'U%WUT aiiREblf Eﬂﬂﬁé Gh%%?)aﬁ STTTHT Eﬂ?ﬂ A. Single Sign-On (SSO) Authentication (2FA) |Encryption D. Biometric Lock B
R& YT B
Attack where a hacker secretly intercepts and possibly alters

ch11! 10 communication between two.unsuspecting partie§: gHdl ol Th A. Denial of Service B. Man-in-the-Middle |C. Cross-Site D. Brute Force B
BFR QI 3 Uell & S TR Bl T U J SeRAUP HAT 8 3R |(Dos) (MITM) Attack Scripting Attack
Sed bl &;
Self-replicating malware that spreads autonomously across network

Ch11l| 11 computers WITHOUT requiring human'in'teraction s: WW@ A. Computer Worm B. Trojan Horse C. Rootkit D. Logic Bomb A
o1 AR gd8Y & Aead SR H Hhar arel W-UAB R (Self- P ) &
replicating) ATIR %:
A network of compromised internet-connected computers controlled

Ch 11| 12 |remotely by a cybercriminal is called a: HISsR SORTet gRT R TY A Server Farm B. Botnet C. Trojan Network |D. Zombie Fleet B

3 R Sexie A IS it S| & ead B 3T Hol Sl 82
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ch11

13

Psychological manipulation of users into performing confidential

actions or sharing private passwords is: o= Eh—l'ff P 1 el
UGS WISl B & oY SUIRTH AT BT AAIATID bR

(Psychological manipulation) g dldl %:

. Social Engineering

B. Reverse
Engineering

C. Software Hacking

D. Phishing Attack

ch11

14

Bulk unsolicited electronic emails sent primarily for advertising or

malicious attachment propagation are: ﬁ?lTCFT q1 gﬂ-ﬁa:ﬂqpf vsid
TR & oI 4281 &0 ¥ Wol T §eb faifdd Sadei-db S0 6:

. Drafts

B. Spam / Junk Mail

C. Outbox

D. Archives

Ch11

15

Browser feature that blocks unwanted popup advertising windows
from opening automatically on websites: SIT3GIR ﬁﬁﬁﬂ S éamsa
TR 3R U3y g IS ! Waned U I gem J A &

. Cookie Blocker

B. Pop-up Blocker

C. Ad Blocker

D. Script Blocker

ch11

16

Code injection technique used to tamper with or extract confidential

data from application backend databases: Q'ﬁ%‘laﬂﬂ m EECRE]
Mu1a ST ¥ DSBS T FAdbTe & oIt SuINT &1 oA arelt e
SIGRM dHP o

. Cross-Site Scripting

B. SQL Injection

C. Buffer Overflow

D. Directory
Traversal

Ch11

17

Which specific section under Information Technology Act 2000
punishes identity theft and fraudulent impersonation? Jd-I

et
AT 2000 BT HH T YRT UgTH Pt ART 3R dRATST ufasgor
¥ forw <fsa et g2

. Section 65

B. Section 66C

C. Section 67

D. Section 70

ch11

18

Small data files saved by a website on a client machine to remember
active login sessions and user preferences: Ticeg A I GhT
TrUfimdrel o gg W & e aage AxiF W Jerse gRI st
T B ST BrEd:

A. Cache Files

B. Cookies

C. Log Files

D. Temp Files

Ch11

19

Rummaging through corporate trash or garbage bins to find discarded

credentials or confidential documents is: TNOHIT W’Iaﬁ 1 He R
@\_Ilef & for Fer & o=l & Wi (Searching trash) TSR JR&T
H Hgand g

. Dumpster Diving

B. Shoulder Surfing

C. Eavesdropping

D. Piggybacking

ch11

20

What is the most effective safeguard to prevent total loss of digital
operational data from ransomware attacks? i
f&fSted uRared ST & $d ThAM B b & ol Jad Tt
UM FT 52

. Strong Passwords

B. Regular
Offline/Cloud Data
Backups

C. Deleting Web
Cookies

D. Changing
Display Resolution
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Ch12

Google Workspace cloud-based word processing software application
serving as an alternative to MS Word is: MS Word & fapd & =g H
HTH B Tl Google Workspace FATS S-S TS TR

. Google Sheets

B. Google Docs

. Google Slides

D. Google Keep

Ch12

Which Google application tool is designed for building online
customized surveys, forms, and automated quizzes? HHAIST

LRSS Td, BIH 3R TS e 991 & forg &9 w1 pme
UfRIBA g 1 TR &2

. Google Docs

B. Google Forms

. Google Drawings

D. Google Sites

Ch12

Real-time cloud-based collaborative spreadsheet application offered
within Google Workspace platform is: Google Workspace WeHH &

iR o far a1 Rad-ergH Fass-muRd Iganh Teie
m%:

. Google Forms

W

. Google Sheets

. Google Docs

D. Google Slides

Ch12

What native video conferencing service in Google Workspace enables

secure virtual video meetings? T’I?TWF o o It difsa
BB a1 Q& adera difear Hife wem Fandt 82

. Google Duo

B. Google Meet

. Google Hangouts

D. Google Chat

Ch12

Free and open-source cross-platform office software suite containing
Writer, Calc, and Impress applications is: XISCX (Writer), dhlech (Calc)
3R sﬂjﬂ (Impress) Q'W aredl Jud 3R NT-T 3iTfhy
Wew S T ]2

. MS Office 2019

B. LibreOffice

. Apple iWork

D. Corel
WordPerfect

Ch12

In LibreOffice open-source suite, which module serves as the
equivalent functional replacement for MS Excel? LibreOffice 3NTA-

IR e B, P T HSIA MS Excel BT HATHS TIRITT &2

. Writer

B. Calc

. Impress

D. Draw

Ch12

In LibreOffice suite, which application component is used to create and
display slide show presentations? LibreOffice JC f[ ENIES] 0 UofeRH
FIM 3R UERId A & o [y Tfiah= ued &1 IuanT fsan
ST 82

. Writer

B. Impress

. Calc

D. Math

Ch12

What standard default file extension is used when saving word
processing documents in LibreOffice Writer? LibreOffice Writer & 98
TRIRIAT GedIas Teoid 9 fhd fSWiee WIsd TRICIH &1 ST
foa Tt 82

. .docx

B. .odt
(OpenDocument Text)

C. .txt

D. .rtf
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What standard default file extension is assigned to spreadsheets saved B. .ods
ch12| 9 |in LibreOffice Calc? LibreOffice Calc H H%Gﬁ 11'5‘ el &l B AT A. xlsx (OpenDocument C..csv D. .numbers B
fEthice ThIsd THRICIM SRR faa e 62 Spreadsheet)
Microsoft enterprise team collaboration app integrated with Office 365
Ch12| 10 featuring chat, channels, and video calls: a_c', SR #l A. Skype B. Microsoft Teams |C. Outlook D. Yammer B
fIRIVAT 91T Office 365 B TIY Thidhd HIIHINUC TeUTZS SH P ' ' '
Leading third-party cloud storage and file synchronizing platform
Ch 12| 11 |developed by Dropbox Inc. is: m’lﬁﬂ P gRI fasRid uq9 Ys- A. Google Drive B. Dropbox C. OneDrive D. Box B
el FSS WS 3R WRd RIS Wi g
Interactive visual whiteboard application in Google Workspace used for B. Jamboard / Googl
. Jamboar oogle
Ch 12| 12 |visual brainstorming and drawing notes: ﬁ@m ST 3R :hw A. Google Keep Board g€ 1c. Google Canvas  |D. Google Notes B
¥ RTT Google Workspace B $eRUfded fIgafdt @IEeals TRPRH 2:
Feature in Google Docs and Sheets allowing multiple onI|ne users to B Realti
ch1z| 13 edit the exact same document simultaneously: T’I?TS'I?R:[ ﬁ??ﬁ?ﬂ A Mail Merge al’ﬂ::ri':"}e Co- C Track Changes |, Autosvnc B
A B T WIER B3 g STTNTHarst Bl U 1y b &l ‘ 8 &/ ' & FAosY
Collaboration
XA JUIfdd B Bl 3 T 82
Video conferencing platform widely used for webinars, screen sharing,
ch12| 14 and virtual breakout room discussions: aﬁ:ﬂT,Eﬂ:f QIR 3R A Skvpe B. Z00m C. Google Chat D. Webex B
TN FPH AT T T3l & oY saues U J IughT fear o [0 0F ' $008 '
ITe ST HITHRAT W IH:
To automatically grade responses and assign score points in Google
ch12!| 15 Forms, which setting option is enabled? 1[ITcT T 1:1 f[ dd: GT‘R- Cal A Collect Email B. Make this a Quiz C. Shuffle Option D. Limitto 1 B
WW@T%%W%WW%W@ ' ' Order Response
e foha ST 72
Cloud delivery model where productivity software is accessed through
ch12| 16 web browsers on subscription without local installation: a¢ll38 HIS A laas B. Saa$ (Software as C Paas D. Daas B

8T for 1 A d ST & 99 FIFoR & ATeIH § TUcdiR d&

a Service)
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In Google Drive sharing permissions, which access level allows a
recipient to view data WITHOUT making modifications? T[ITc] SIgd ff , .
Ch12| 17 A. Editor B. Viewer C. Commenter D. Owner
D I TR TR UTddbd! $I W= g f9=1 Haa Ser 3@ 3 B
ST ST ]2
Standard default file extension for slide presentation files created in B. .odp
Ch 12| 18 |[LibreOffice Impress is: LibreOffice Impressﬁﬁfﬁﬁ RNIES) PRI A. .pptx (OpenDocument C. .pdf D. .pps B
wIEal & e AH® fShiee Bsd TRICIH o Presentation)
Compact lightweight cross-platform office suite developed by Kingsoft ¢ Apach
Ch12| 19 |as an alternative to MS Office: MS Office & fdded & =0 H fhTITS |A. WPS Office B. Polaris Office O-perr:a(‘)cffiece D. SoftMaker A
&R1 A Rid Bidiee dgede 1Y -wen 3ifthy ge §:
Which built-in function in Google Sheets fetches real-time financial B
market stock updates and currency rates? Google Sheets 2| a'?l:f BSUERE '
Ch12| 20 A.=STOCK =GOOGLEFINANC |c.=CURRENCY() |D. =FINANCE
fee R IRafd® T & fatiia SNIR W©id $USc 3R a1 & 0 £ 0 0 B
& AT &2
Which shortcut key combination opens the Display Projector modes
Ch13| 1 |menuin Windows 11? Windows 11 H f&¥&i Tioider HIS B &l [A. Win +p B. Win + K C. Win+H D. Win + D A
B e Holl A1 22
Which display mode in Windows 11 duplicates the exact same screen
content onto both PC and external projector? Windows 11 2| . D. Second Screen
Ch13| 2 A. PC Screen Onl B. Duplicate C. Extend
%@mmwmmmwwwwm Y P Only B
faarar g2
What utility feature in Windows 11 creates a system snapshot to roll
back critical OS files in case of system failure? ey fawa Eﬁe[ W ) B. System Restore
Cch13| 3 W Osmaﬁﬁaaa;wa;m Windows 11'&3%?@ A. Disk Cleanup Point C. Storage Sense D. Task Manager B
IR WORITC §41dT 52
To prevent data corruption while removing a USB flash drive, which B Safel
ch13!| a action must be performed in Windows 11? USB tI%QTSIEH ﬁ%?l?f A. Direct Unolu H;-;jz;ayr:znmdog‘eect C. Delete D. Format Drive B
T 3T YPTER &1 A F AT Windows 11 F HIF Y fobar ' Ple i e \remporary Files |
WML A1 T?
Which virtual printer utility built into Windows 11 converts any
ch13l s printable document directly into a non-editable PDF file? Windows 11 [A. Microsoft XPS B. Microsoft Print to C. OneNote Printer |b. Fax Printer B

o fFftfa @ O agsra fifer Iuafiar feed off gy & @e )R-
TuTe 17 poF H deddl 82

Document Writer

PDF
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Ch13

What is the keyboard shortcut to launch the Snipping Tool directly for
capturing screen snips in Windows 11? Windows 11 o whiH R

PR B & forg Rt o Wiem &1 Aiddhe T 7?

A. Win + Shift +S

B. Win+Alt+S

C. Ctrl + Shift+S

D. Alt + PrintScreen

Ch13

What file system format is required on a USB drive to support storing
an individual file GREATER than 4 GB? 4 GB ¥ J8! Udhd BIgd &I
TeoH & 1T use TEd R HH I BId ReH TR AT 82

A.FAT16

B. FAT32

C. NTFS or exFAT

D.ISO

Ch13

Which tool in Windows 11 allows users to manage startup applications
that launch automatically when the PC boots? PC §cC B R Wd: Al
811 a1 WIS U &1 Yafd H & oI windows 11ﬁﬁv‘~sr§a
T ST BIeT 82

A. Control Panel

B. Task Manager
(Startup Apps Tab)

C. Disk
Management

D. Device Manager

Ch13

What command typed in Command Prompt scans and repairs
corrupted system files in Windows 11? HHIS 1;IVTJ:E T DH I HHS
TRYT TR R Windows 11 H giod R WIsal &1 BT iR
TR B §?

A. chkdsk

B. sfc /scannow

C. ipconfig /all

D. format c:

Ch13

10

Which option in Windows 11 Display Settings stretches your desktop
workspace across multiple monitor screens? Windows 11 St fd

B P I fahed 3MUP SThelg HH&T Bf B3 Al b T
fga a1 &2

A. Duplicate

B. Extend

C. PC Screen Only

D. Second Screen
Only

Ch13

11

What default web browser in Windows 11 opens and views PDF
documents without installing third-party software? u—sc-qré’fﬁqeam
% f91 PDF T & fTT Windows 11 &1 &1 T fSWhiee a9 STSOR
IUANT gl 82

A. Internet Explorer

B. Microsoft Edge

C. Google Chrome

D. Mozilla Firefox

Ch13

12

To compress multiple large files into a single smaller .zip archive file in
Windows 11, we right-click and select: Windows 11 H Eb_sc a@f WI_SK*ﬁ
DI TP BICT .zip DI WIS B HUY B o (A4 I3e- [ dh
ERIESCEE

A.Send to >
Compressed (zipped)
folder

B. Properties >
Encrypt

C. Create Shortcut

D. Save As PDF

Ch13

13

Which tool displays a yellow exclamation mark icon next to a hardware
component failing to load its driver? P T cd 39 ETC%%'QT Ueh &
3T tiern fawpanfesiye® fog (1) vefid ol § e SRR as
eI 81 M &2

A. Task Manager

B. Device Manager

C. System
Information

D. Resource
Monitor
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Which feature in Windows 11 automatically frees up disk space by
deleting unused temporary files and emptying Recycle Bin? Windows D. Windows

Ch13| 14 1 _Er ﬁ:{ @ gﬁ‘c‘ﬂ S a_mm q?lg?h ﬁ g ET:ITF%IH &7 ﬁ A. Disk Defragmenter B. Storage Sense C. System Restore Defender
S ®IF gad et 82

To pair a wireless mouse or headset with a Windows 11 laptop, which

Ch13| 15 short-range wireless standard is used? bl Eﬁ A. Wi-Fi Direct B. Bluetooth C. NFC D. Infrared
Windows 11 AU § FH-Idc HR- & o18 frd og-HHT IRRe

AFS $T ST ol STl g2

What setting option allows users to set a specific printer to

Ch13| 16 automatically. print all documents by default3 fl:f Al : A. Set as Default Printer |B. Add Device C. Pause Printin D. Printer Sharin
IuaNTEate oI et fafkiy fifex &1 fewiee ®u 3 file &A1 & fow & &

e B BT AR AT R?

Which utility tool is used to automate scheduled maintenance tasks
and run scripts at predetermined times in Windows 11? fAfga ama

Ch13| 17 TR e TEREE W Gﬁ? @7_9 El?ﬂef % ﬁﬂ! g G'Clthﬁ?ﬂ < A. Task Manager B. Task Scheduler C. Action Center D. Services
1 YN T ST 82

What built-in utility app in Windows 11 allows recording active desktop

Ch13| 18 screen activity into anvMP4 video file? Windows 11 T Eﬁ:{ bl s:? A. Paint B. Snipping Tool C. Notepad D. Sticky Notes
fee QU Tfthg Sxperd whi Tfafafial &1 mpa difSal wga #

TS HRA Pt ST T §?

To adjust display scaling, text size, and monitor screen orlentat|on in

Ch13| 19 Windows 11, which menu is opened? Windows 11 ﬁ A. Taskbar Settings B. Display Settings C. Personalization |D. Accessibilit
JRE R IR R ARG B FHEARI H b 1T B G 8 pray Setting Y

T W ST 82

B. To troubleshoot &

What is the primary purpose of creating a Windows 11 Recovery Drive . ;
reinstall Windows C. To speed up D. To format hard

Ch 13| 20 |on an external USB flash drive? Eﬂ_elﬁ USBH%'QTEEH UY Windows 11 [A. To play games . ) ;
w oTed a:”a{ 1 g 3’%{5{5[ T %? when system fails to |internet disk

boot

What official portal provides Single Sign-On (SSO) login access to all
chial 1 Rajasthan state digital citizen services? XSIRT &I Tt ARG A raiasthan.gov.in sso.rajasthan.gov.in |emitra.rajasthan.g [sampark rajastha
Yq13if T Tehd AN Ugd UGH P arell SAebIRe didd b | gov: el 9oV ' ' '

1 %? (Rajss0) ov.in n.gov.in

B. C. D.
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Cch14

Under the Jan Aadhar Scheme in Rajasthan, how many digits are
contained in the Family ID and Individual ID respectively? TSI P
S SMTYR TISHT & ded URAR 3Msal 3R AfGHTd Ssal H Has:
foraa sid gId 82

A. 10 Digits (Family) &
11 Digits (Individual)

B. 12 Digits & 10
Digits

C. 8 Digits & 12
Digits

D. 16 Digits & 10
Digits

Ch14

What is the official toll-free helpline number for lodging public
grievances on the Rajasthan Sampark Portal? XTSI Udd W
S RIGTId Tof XM & T SIS TId-1h! geddrs aR ol
87

A. 100

B. 181

C. 1098

D. 1075

Ch14

What digital document repository service launched by Rajasthan Govt
allows citizens to store verified e-documents with e-Sign? XTSI

Wﬁﬁ@mmwwwaﬁe&gn
& 1Y T GXIdel Yoo 1 SFAR St 572

>

. Raj Mail

B. Raj e-Vault / Raj
Vault

C. Raj Payment

D. Raj eGyan

Cch14

Which e-governance service in Rajasthan offers a one-stop kiosk
network for bill payments and certificate applications? ISTRITT A
Tt S-TTa- T fad Y SR YHI0N U $H1deH & fig gH-%era
R ead UaH St o7

A. E-Mitra

B. Raj eMarket

C. Rajsso

D. Jan Soochna

Ch14

What portal proactively discloses government scheme details and
beneficiary lists under Section 4(2) of RTI Act in Rajasthan? TSTRITH |
RTI SHIFTH BT URT 4(2) F T8 TRBRT AISHISN BT fAaR0m iR
T G Taa: S A1 UIde U BRI 82

>

. RajSsO

B. Jan Soochna Portal

C. E-Mitra

D. Raj Sampark

Cch14

What official electronic signature facility is integrated into RajSSO for

signing digital documents securely? fSforea Wla\_yﬁ W ﬁ?’f\&lﬂ
TIER HRA & AT Rajsso & B It 3MfAHIRG Faaeie gwer
gfaem THIgd &2

A. Digital Stamp

B. Raj e-Sign

C. Smart Sign

D. Aadhaar OTP

Ch14

Which portal is designated for online e-tendering and government
procurement contracts in Rajasthan state? SR Y i NIENIES]
3-CeRT SR BT Wl gael & forg o w1 uida Afdp g2

A. sso.rajasthan.gov.in

B.
eproc.rajasthan.gov
.in

C.

sampark.rajastha

n.gov.in

D. rajasthan.gov.in

Cch14

What categories of users can register to create a new SSO ID on the

RajSSO portal? RajsSO TIEd UR =T $SO ID I & oW - I
ORI} B IUTNTH T Uol|hRUT HR Tobd 2

A. Citizen (W)

B. Udhyog
(INT/TaM)

C. Govt Employee

(RBRY

)

D. All of the above

(SR Tt
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Cch14

10

Which official e-learning portal of Rajasthan Govt provides digital
educational resources for school students? JSTRIT TRBR BT HI T
MBI 3-af UIca Thdt & BT & forg feforea A e
U&H Rl 82

A. Raj eGyan

B. Raj Mail

C. Raj Vault

D. E-Bazaar

Ch14

11

What service on E-Mitra enables citizens to request delivery of
government certificates directly to their residence? é—ﬁﬁ P ﬁ:f ot
a1 ARTRD] D1 A I (A RIM TR TRBRT THTUT UF Ut DA
BT IRY P T TeM TG0 B2

A. E-Mitra Kiosk

B. E-Mitra @ Home

C. RajSSO Mobile

D. Jan Soochna

Ch14

12

What portal tracks the registration, investigation, and resolution status
of public grievances lodged by citizens in Rajasthan? AR GRI TSl
1 T8 o RISl & UoiiaRur, Jid iR FHaRu &t fRufd s o=
IEd ¢ IRl 82

A. RajSSO

B. Rajasthan Sampark
Portal

C. E-Mitra

D. Raj Vault

Cch14

13

Which state government scheme replaced the former Bhamashah
Scheme for universal direct benefit transfers in Rajasthan? TSR 2|
TN e AT GRATRUT & fore gd YIRS Aol & I TR
b T WDHR D1 YIS D ST 712

A. Jan Aadhar Scheme

B. Chiranjeevi Scheme

C. Bhamashah
Swasthya

D. Annapurna
Scheme

Ch14

14

What official email service provider platform is provided by Rajasthan
Govt to its official staff and citizens? TR IRBR GRT 3T
MBI HHAREY 3R AR B D AT MABIRG SHA JaT
LERCEAC RIS

A. Gmail

B. Raj Mail

C. Outlook

D. Yahoo Mail

Cch14

15

To apply online for a Domicile / Bonafide Residence Certificate in
Rajasthan, which government portal is used? TSR 2| Hdl e
(Bonafide) WHIUT U & foTT SielZ 31dg dHRA g fbd WBRY
OIcd T ITANT faa ST 2

A. E-Mitra / RajSSO
Portal

B. NVSP

C.IRCTC

D. Income Tax
Portal

Ch14

16

What e-commerce platform launched by Rajasthan Govt connects self-
help groups (SHGs) and local artisans to online buyers? SR
WHR HT D T 3-HIHY WehIH WY TRl Wg! 3R RIFHT
BHRIRI B AR WIER! ¥ SSdl 82

A. Raj eMarket / E-
Bazaar

B. Amazon

C. Flipkart

D. Raj Mail

Cch14

17

Which portal provides financial assistance and relief registration for
workers suffering from Silicosis disease in Rajasthan? ISR H
Rt R Rt § difsa st & i &= o aida foxfia
T 3R M6 USTHRUT UaH ol 52

A. RajSilicosis Portal

B. Sampark Portal

C. E-Procurement

D. NVSP
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Cch14

18

What GIS-based spatial mapping portal was developed by Rajasthan

Govt for land and infrastructure planning? '3@ 3R Qﬁ'q'ﬁﬁ [HEkl
IS o e ISR TRDR GRT D AT Gls-SMETRA R AT
urée faeRyd foam e

A. RajGIS / RajGeoSurv

B.

RajSSO

C. E-Mitra

D. Jan Soochna

Ch14

19

To track the status of Food Security (NFSA) beneficiary eligibility online
in Rajasthan, citizens visit: J[STRITT | ST Wl Y& (NFSA)

[aN [od
Tl urrer @ fUfa &) 8 A & forg iR forw Oide R S
&

A. Food & Civil Supplies
Portal (food.raj.nic.in)

B. NVSP Portal

C. Passport Portal

D.IRCTC

Ch14

20

What feature in RajSSO allows single-click access to multiple state web
applications without re-entering passwords? RajSSO A C kil {lﬁ‘iﬂ
TGS &I GIaRT ol fhU foHT $% oY a9 TRIH=HI adb RiTa-
foTe Ugd ) Al TR 72

A. SSO Dashboard
(Single Sign-On)

. AutoFill

C. Multi-factor
Login

O

. Captcha Bypass

Ch15

Which official Election Commission portal is used by Indian citizens for
online Voter ID application and corrections? YR AT GRT
HTTATE dleR TS ST 3T 3R YR & T AT SN HT DA
1 3BT Giée STANT gl &7

A. NVSP (nvsp.in /
Voters' Service Portal)

. UIDAI

C. E-Mitra

D. Digital India

Ch1s

Which specific form on the NVSP portal is filled by a citizen to register
as a NEW Voter in electoral rolls? Fdgrdl gt T 9T (NEW) Hagral &
U T Uofidrur a3 & U nvsp UIcd TR $IF 11 fafRrs wid w1
ISR

A.Form 6

.Form 7

C.Form 8

D. Form 8A

Ch15

Which form on the NVSP portal is submitted for making corrections in
name, age, or address in an existing Voter ID? Eﬁ?? 3ﬂ§_6p[ ;E[
HMH, g At gd | JUR (Correction) TR & o Nvsp O R B
1 w1 ST T ST 82

A.Form 6

.Form 8

C. Form 6A

D. Form 7

Ch15

What application form number is required to apply for a NEW
Permanent Account Number (PAN Card) for Indian citizens? YR
ArTRepT & foTe a1 RIRR W11 ST (PAN HTS) AR HRA & forg
{3 3{TdeT UF (Form) BT STARIHdT Il 82

A.Form 16

. Form 49A

C. Form 26AS

D. Form 60

Ch15

What is the official portal managed by the Ministry of External Affairs
for booking passport appointments in India? HRd A grgard
OIS @ HR- & (o Ao HAad gRT Yaltid sfidiRe aica
DI T §?

A. passportindia.gov.in

B.

visa.gov.in

C. mea.gov.in

D.
immigration.gov.in
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Ch15

What is the total character length of a unique PNR number printed on

an IRCTC railway train ticket? IRCTCY@d ¢ fcde R U faR1y PR
FR P TA HeR/3HF T e Bt

A. 8 Digits

B. 10 Digits

C. 12 Digits

D. 16 Digits

Ch15

What password format is used to open a password-protected e-
Aadhaar PDF file downloaded from UIDAI portal? UIDAI EESIRE IS
DI TS UIIdS ° PRI 3-3HTYR PDF 1A I Wi o fod fod
JRIdS UREY &1 SUART bl S 82

A. First 4 Capital Letters
of Name + Year of Birth
(YYYY)

B. Full Name in
lowercase

C. Mobile Number

D. 12-digit Aadhaar
Number

Ch15

Which portal managed by Ministry of Road Transport allows online
Driving License appllcatlons and vehicle RC renewals? dSdh trﬂasq
THTET &1 B I U d STz ST agey 3R g Re
TR Bt ST 3T 27

A. Parivahan Sewa
(parivahan.gov.in)

B. NVSP

C. IRCTC

D. E-District

Ch1s

What option during e-Aadhaar download conceals the first 8 digits of
the Aadhaar number showing only last 4 digits? §3ﬂ%ﬂT KRG NIEE:]
IRM ®F I fadhed YR FoR & U 8 3| Pl GUuIhr Had
3ifaT 4 siw f@T g2

A. Encrypted Aadhaar

B. Masked Aadhaar

C. Protected
Aadhaar

D. Hidden Aadhaar

Ch15

10

Which portal enables Indian pensioners to submit their digital life
certificate online using biometric verification? Eﬁ:f IO HRA™
UYL & SRAfee A &1 ITANT HRb Ul fefored
e T U SfFTES ST B B e T 22

A. Jeevan Pramaan
Portal

B. NSP Portal

C. DigiLocker

D. EPF Portal

Ch1s

11

What unique 12-digit identification number is assigned to employees
by EPFO to track all Provident Fund accounts? gt Hidsg [AfY (PF)
GTdl DY ¢ HRA & U EPFO GRT HHATRA! Bl B AT 12-3(BH 1
fafry ugaF AR foar o 82

A. PAN Number

B. UAN (Universal
Account Number)

C. PRAN Number

D. TAN Number

Ch15

12

Online LPG cylinder booking for refill can be completed through which

of the following official channels? Rfteat %]%TQ 3‘I\TJ:TE’TT§:T W
ﬁé@ﬁ%ﬁﬁ%%m@@@ﬁw
?

A. Official Oil Company
Web Portal

B. SMS / WhatsApp
Booking

C. Mobile Apps
(e.g. Paytm/BHIM)

D. All of the above

(SWRIgd gulh

Ch15

13

Which central portal aggregates nationwide government scholarships
for school and college students in India? YRd & Ihdl 3R BIAS &
BE P forg Tt R BRI B B W D Uied Thipd
AT B2

A. National Scholarship
Portal (NSP)

B. NVSP

C. SSO Portal

D. Vidya Lakshmi
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To create a verified DigiLocker account and fetch issued digital
certificates, what identity card is mandatory? Jaud f&eiaiex @
Ch15| 14 A. PAN Card B. Aadhaar Card C. Ration Card D. Driving License
I 3R SIRY fpu 17U fSfored wHTor o U v & forg i & B
UgIH U Sadd g2
What state transport organization portal allows booking online intercity
] ) . A. RSRTC
Ch1s5]| 15 bus tickets across Rajasthan? ﬁ:[ ST 3oy tlﬁa_EFf §6 tn_cfﬂ (rsrtconline.rajasthan.g|B. IRCTC C. Air India D. Metro Portal A
SR | A RIS 99 fehe b B b SFAfd Gl ovin) s ' '
&? '
Which portal is used by taxpayers to e-file Income Tax Returns (ITR) and Al Tax E-Fi
: : . Income Tax E-Filin
ch1s | 16 |verify Form 26AS in India? URd & el gRI R Re (TR)§- |- & . ST Portal C. Corporate Affairs | .o o A
HIRA B AR BT 26As AU A & o 75 Uica &1 SuaT | . ' Portal '
(incometax.gov.in)
foan S g2
RFID-based electronic toll collection tag attached to vehicle
ch1s| 17 windscreens for automatic toll deduction is: TETId eIdt el & A SmartTa B FASTa C. QuickPass b. Tollcard B
fore are @ fdSwhIa R M RFID-SMUTRA SAdCH® i ¥Ug & | & ' & ' '
T HEATT o2
What government portal serves as an open online marketplace
chis| 18 connecting job seekers with corporate employers? DI AT IRBRT A. National Career B. NVSP Portal ¢ PM Kisan Portal |b. Startun India A
T A<l 16+ aTdl &I HIRURE Faaarsf ¥ S arel e JaT [service (NCS) Portal ' - - Startup
SIS Midbewy 82
What is the minimum time window before scheduled train departure A. 1 Day Prior (10 AM
Ch 15| 19 |during which Tatkal ticket booking opens on IRCTC? A TRE Y fHaq [T T B. 2 Days Prior C. 4 Hours Prior D. 7 Days Prior A
~ AC/ 11 AM Non-AC)
TG Ugd IRCTC R d@hTd (Tatkal) fede gfdh gardt g2
What authentication process (mandatory under PM-KISAN scheme)
verifies farmers' identities using Aadhaar biometric/OTP? tﬁ@mﬂ A. e-KYC (electronic ) ) ) .
. B. Re- .D D. L
Ch15| 20 W‘T[ 3'7 aed mT:ﬁ ﬁ UgaH ?blf YR m/w HT Know Your Customer) Re-registration C. Direct Transfer PAN Linking A
JUANT TP JAUT B dTelt Ufehar &1 g2




